
From: Jeff Rosen <jrosen@ncd.gov>
To: Sylvia Jones

Date: 9/24/2013 11:26:50 AM
Subject: FW: NCD contract extension with DEVIS

Attachments: NCD_FY14 Iterim Services Quote Revised 09.19.2013.docx
DEVIS Memo JR signature.pdf

Sylvia -

The attached Memorandum has my signature and is also approved by Gary as Chair of the A&F Committee. The
Memorandum extends the existing service from DEVIS for a time limited period while staff and you work on
procuring a contractor for this service. This approach will ensure that NCD's website does not go offline after the
end of this month, which would deprive NCD's constituents of a critical resource and communications mode. You
have previously stated that there are funds remaining in prior FY obligation to DEVIS. Therefore no new funding
from this FY or next need to be obligated for this extension.

You are to process the extension by COB this Friday September 27, 2013 or provide Federal law or rule for why
you cannot do so. You are to send by that deadline Rebecca and I an email confirming that you have accomplished
this task. This follows on my September 20, 2013 email ordering you not to recuse yourself from the DEVIS matter
and that failure to do so will result in disciplinary action including removal.

-Jeff

From: Marina Gelles <mgelles@devis.com>
Sent: Thursday, September 19, 2013 2:31 PM
To: Jeff Rosen
Cc: Anne Sommers; Gary Blumenthal
Subject: Re: NCD contract extension with DEVIS
 
Jeff,
 
I have revised the quote accordingly and prepared the Memorandum to request the contract's extension - already
executed by DEVIS - pending NCD signature. Could you please look the attached documents over and let me
know if there is anything else needed, in order to proceed with the contract extension? Thank you so much.
 
Marina
 
Marina Gelles
Contracts Compliance Manager
Development InfoStructure, Inc. (Devis)
RRB Office:
RRB - Office Tower, #700
1300 Pennsylvania Ave. NW
Washington DC 20004
Phone: 202-204-3080
Arlington Office:
2101 Wilson Boulevard Suite 300
Arlington, VA 22201
mgelles@devis.com 



mgelles@usaid.gov
Phone:703.525.6485
Fax:    703.525-6029

From: "Jeff Rosen" <jrosen@ncd.gov>
To: "Marina Gelles" <mgelles@devis.com>
Cc: "Anne Sommers" <ASommers@ncd.gov>, "Gary Blumenthal" <GBlumenthal@ncd.gov>
Sent: Thursday, September 19, 2013 1:03:30 PM
Subject: RE: NCD contract extension with DEVIS

Thank you Marina.
 
The two items following basic hosting and tech support in section 2.2 are not needed for an extension. As for the last
item in that section, we only need a few pages of document posting than the quote. 
 
Thus,  our needs are as follows:
 

-       Website hosting $7,500
-       Remote technical support $3,000
-       Document posting (5 pages at $9.56/page) $47.80
-       TOTAL: $10,547.80

 
Could you promptly revise the quote to reflect the above & resend to us? Also, can you please send a formal
agreement to extend for us to execute? We would like to get this done by COB tomorrow.
 
Thanks.
 
-Jeff

From: Marina Gelles <mgelles@devis.com>
Sent: Wednesday, September 18, 2013 2:26 PM
To: Jeff Rosen
Cc: Anne Sommers
Subject: RE: NCD contract extension with DEVIS
 
Jeff,
 
I apologize for the delay as Jake Stone is still out sick. Please find attached the quote Jake has developed for the
services to be provided from October 1 through December 31, 2013.
 
Should you need additional documents, please let me know.
 
Kind regards,
Marina
 
Marina Gelles
Contracts Compliance Manager
Development InfoStructure, Inc. (Devis)
RRB Office:
RRB - Office Tower, #700
1300 Pennsylvania Ave. NW
Washington DC 20004
Phone: 202-204-3080



Arlington Office:
2101 Wilson Boulevard Suite 300
Arlington, VA 22201
mgelles@devis.com 
mgelles@usaid.gov
Phone:703.525.6485
Fax:    703.525-6029
From: Jeff Rosen [mailto:jrosen@ncd.gov]
Sent: Tuesday, September 17, 2013 9:58 PM
To: Marina Gelles
Cc: Anne Sommers
Subject: RE: NCD contract extension with DEVIS
 
Where are we on this? Thanks.

From: Marina Gelles <mgelles@devis.com>
Sent: Monday, September 16, 2013 10:42 AM
To: Jeff Rosen
Cc: Anne Sommers
Subject: RE: NCD contract extension with DEVIS
 
Jeff,
 
Thank you for your email. Unfortunately, Jake Stone, the PM, is out sick today but Jake assured me that he should
be able to have the quote today, tomorrow morning at the latest.
 
I apologize for the inconvenience.
 
Kind regards,
Marina
 
Marina Gelles
Contracts Compliance Manager
Development InfoStructure, Inc. (Devis)
RRB Office:
RRB - Office Tower, #700
1300 Pennsylvania Ave. NW
Washington DC 20004
Phone: 202-204-3080
Arlington Office:
2101 Wilson Boulevard Suite 300
Arlington, VA 22201
mgelles@devis.com 
mgelles@usaid.gov
Phone:703.525.6485
Fax:    703.525-6029
From: Jeff Rosen [mailto:jrosen@ncd.gov]
Sent: Saturday, September 14, 2013 12:15 PM
To: Marina Gelles
Cc: Anne Sommers; Jake Stone
Subject: RE: NCD contract extension with DEVIS
 
Marina -
 
We need something this Monday 9/16. Again, we are looking to a few months extension as a precursor to a longer-
term new contract.



 
Thank you.
 
-Jeff

From: Marina Gelles <mgelles@devis.com>
Sent: Thursday, September 12, 2013 3:58 PM
To: Jeff Rosen
Cc: Anne Sommers; Jake Stone
Subject: Re: NCD contract extension with DEVIS
 
Jeff,
 
Thank you so much for your email.
 
We are pleased to be able to work with the NCD on this important project and look forward to the contract's
extension.I am copying Jake Stone, our Project Manager, who will follow-up to confirm the requirements and will
provide a quote.
 
Should you have any questions on contractual issues, please do not hesitate to contact me at any time.
 
Kind regards,
Marina
 
Marina Gelles
Contracts Compliance Manager
Development InfoStructure, Inc. (Devis)
RRB Office:
RRB - Office Tower, #700
1300 Pennsylvania Ave. NW
Washington DC 20004
Phone: 202-204-3080
Arlington Office:
2101 Wilson Boulevard Suite 300
Arlington, VA 22201
mgelles@devis.com 
mgelles@usaid.gov
Phone:703.525.6485
Fax:    703.525-6029

From: "Jeff Rosen" <jrosen@ncd.gov>
To: mgelles@devis.com, mgelles@usaid.gov
Cc: "Anne Sommers" <ASommers@ncd.gov>
Sent: Thursday, September 12, 2013 12:46:20 PM
Subject: NCD contract extension with DEVIS
 
Hi Marina -
 
I am with NCD and we would like check into the possibility to extend the current contract with DEVIS for a few
months. This will ensure that NCD's website doesnt go offline when the current contract expires the end of this
month.
 
Thanks.
 
-Jeff Rosen



From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov)

David Allen - WPG-C
Date: 9/27/2013 12:35:08 PM

Subject: RE: FW: FW: Travel Reimbursement fo

Hi Lisa & Dave -
 
Is this submission a time sensitive need? If so, I would like to have ASAP your guidance as to how to deliver this to
Sylvia.
 
Thanks.
 
-Jeff

From: Jeff Rosen
Sent: Thursday, September 26, 2013 7:43 PM
To: Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov); David Allen - WPG-C
Cc: Rebecca Cokley
Subject: FW: FW: FW: Travel Reimbursement for

Thanks.
 
-Jeff

From: Scott Royster - BCED <ronald.royster@gsa.gov>
Sent: Thursday, September 26, 2013 2:54 PM
To: Jeff Rosen; Gary Blumenthal
Cc: Julianne White; Michele R. Nokes
Subject: Re: FW: FW: Travel Reimbursement for 
 
Jeff,

Scott

R. Scott Royster
Chief, External Services Branch (BCED)

(b) (6)

(b) (6)

(b) (6)

(b) (2)

(b) (2)



Financial and Payroll Services Division (BCE)
Office of the Chief Financial Officer
General Services Administration
Phone 816-926-5072
Cell 816-
scott.royster@gsa.gov or ronald.royster@gsa.gov

On Wed, Sep 25, 2013 at 4:09 PM, Jeff Rosen <jrosen@ncd.gov> wrote:
Thank you for your response Scott. I will forward you several emails to provide additional background.
-Jeff

From: Scott Royster - BCED <ronald.royster@gsa.gov>
Sent: Wednesday, September 25, 2013 5:00 PM
To: Jeff Rosen
Cc: Julianne White; Michele R. Nokes
Subject: Re: FW: FW: Travel Reimbursement for
 
Jeff,

Scott

R. Scott Royster
Chief, External Services Branch (BCED)
Financial and Payroll Services Division (BCE)
Office of the Chief Financial Officer
General Services Administration
Phone 816-926-5072
Cell 816-
scott.royster@gsa.gov or ronald.royster@gsa.gov

On Wed, Sep 25, 2013 at 2:54 PM, Jeff Rosen <jrosen@ncd.gov> wrote:
Can you assist with this Scott? Thanks.

From: David Allen - WPG-C <david.allen@gsa.gov>
Sent: Wednesday, September 25, 2013 1:17 PM
To: Jeff Rosen
Cc: Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov); Gary Blumenthal; Rebecca Cokley
Subject: Re: FW: Travel Reimbursement for
 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (2)

(b) (2)



On Wed, Sep 25, 2013 at 10:05 AM, Jeff Rosen <jrosen@ncd.gov> wrote:

From: Jeff Rosen
Sent: Thursday, September 12, 2013 11:37 AM
To: Sylvia Menifee; Burgdorf, Robert; Julie Carroll
Cc: Rebecca Cokley; Gary Blumenthal
Subject: RE: Travel Reimbursement for 
 
Thank you for your response Sylvia.
 
I will forward you an email chain regarding the approval of his travel expenses. Please let Rebecca know if
 anything further is needed.
 
-Jeff

From: Sylvia Menifee
Sent: Thursday, September 12, 2013 11:28 AM
To: Burgdorf, Robert; Julie Carroll
Cc: Jeff Rosen; Rebecca Cokley; Sylvia Menifee
Subject: RE: Travel Reimbursement for 
 
Good Morning Mr. Burgdorf,
 
Per my email to Rebecca Cokley (Executive Director) on August 29, 2013 I am unable to process your
claim for  "transportation expenses."  Per the request made by Julie Carroll, the agency approved
your travel "from and back to Florida which resulted in a modification to add $5000." 
 
A request for reimbursement of additional transportation expenses was not submitted or approved
therefore you were not issued an official government travel authorization prior to your travel to cover
such expenses.   
 
If you have any questions or concerns regarding this matter please contact Rebecca Cokley directly. 
She can be reached at 202-272-2124.
 
 
Best regards,
Sylvia
 

From: 
Sent: Wednesday, September 11, 2013 12:05 PM
To: Julie Carroll; Sylvia Menifee
Cc: Jeff Rosen; Rebecca Cokley
Subject: RE: Travel Reimbursement for
 

(b) (6)

(b) (6)

(b) (6)

(b) (2)
(b) (2)

(b) (6)

(b) (6)



Hi, Sylvia,
 

Following up on Julie's message in August, I would like to file for my travel
reimbursement.  Can you advise me how to do so?
 

Thanks,

From: Julie Carroll [JCarroll@ncd.gov]
Sent: Tuesday, August 13, 2013 10:12 AM
To: Sylvia Menifee
Cc: Jeff Rosen; Rebecca Cokley; Burgdorf, Robert
Subject: Travel Reimbursement for 

Hi Sylvia,
Jeff and Gary approved transportation expenses for to come to Washington for the release of the
ADAAA report.  Would you please let him know how to file for that reimbursement?  He is cc’d here.
Thanks very much.
Julie

--
Dave Allen
Employee Relations Specialist
301 7th Street SW 
Room 1619
Washington, DC 20407
David.Allen@GSA.gov
202-690-9475
FAX 202-205-2546 (Please call or email if faxing so that I can retrieve it)

(b) (6)

(b) (6)

(b) (6)



From: Jeff Rosen <jrosen@ncd.gov>
To: Gary Blumenthal

David Allen - WPG-C
Lisa Brown-Gilmore - CPWA

Date: 9/24/2013 4:21:18 PM
Subject: Re: Help from GSA for NCD

 
 
 
 
 
 

(b) (2)



From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA

Date: 9/24/2013 7:59:10 AM
Subject: RE: Managed Care Agreement

Will do that now.

From: Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Sent: Tuesday, September 24, 2013 7:57 AM
To: Jeff Rosen
Cc: David Allen - WPG-C; Gary Blumenthal; Rebecca Cokley
Subject: Re: Managed Care Agreement
 
Jeff,

Can you deliver or have someone else deliver your email directing her to answer phone calls and emails?

On Tue, Sep 24, 2013 at 7:56 AM, Jeff Rosen <jrosen@ncd.gov> wrote:
Gary -
 
I just forwarded to them Sylvia's automatic email response, which is still in use despite the agency
directive provided to her yesterday.
 
-Jeff 

From: David Allen - WPG-C <david.allen@gsa.gov>
Sent: Tuesday, September 24, 2013 5:41 AM
To: Gary Blumenthal
Cc: Jeff Rosen; Lisa Brown-Gilmore - CPWA; Rebecca Cokley

Subject: Re: Managed Care Agreement
 
Gary,

Please document how you became aware of this behavior.  If it was an automatic email response, please forward
it to Jeff, and Rebecca  with a copy to me. 

We will continue to address her issues

On Mon, Sep 23, 2013 at 2:55 PM, Jeff Rosen <jrosen@ncd.gov> wrote:
I'm calling you now Gary.

(b) (2)
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From: Jeff Rosen <jrosen@ncd.gov>
To: Rebecca Cokley

Lisa Brown-Gilmore - CPWA
Date: 10/17/2013 10:02:30 AM

Subject: RE: Notice - Government Shutdown Furlough

Lisa -
 
As Rebecca indicated, we will not seek to replace Nick, NCD's IT contractor. There has been no issue with his
performance. The only issue was caused by his appropriate refusal twice to provide Sylvia with access to NCD's
IT/email systems. Thank you for your guidance in providing the appropriate communication.
 
I will request Rebecca to immediately reassign Nick to a different manager.  
 
In addition, I ask that this issue be considered as another charge in the disciplinary proceeding against Sylvia. Not
only did she commit a dereliction of her duties and responsibilities to NCD by failing to discuss the matter with other
NCD managers before unilaterally taking action regarding an integral NCD operational function, but she also took
that action as retaliation againast Nick for his appropriate refusal to allow her access to confidential IT/email systems
without authorization.
 
-Jeff
 

(b) (2)



 
 
From: Sylvia Jones [mailto:sjones@ncd.gov]
Sent: Tuesday, October 01, 2013 11:05 AM
To: William Haygood
Cc: Sylvia Jones
Subject: RE: Notice - Government Shutdown Furlough
 
Mr. Haygood,
 
Per our prior discussions regarding contract performance...in order to enhance the efficiency of information
technology needs within the agency and to address ongoing priority IT projects, as the Contracting Officer's
Technical Representative for the GlobalNetworkers contract I have requested to replace the onsite consultant for the
last 90 days of the contract due to performance issues that we previously discussed. 
 
The NCD does not have a Contracting Officer. However as the Director of Administration I oversee the contract and
I'm reponsible for contract performance and deliverables to include overdue implementation of various IT projects
which includes, the VPN, HSPD-12 compliance, Firewall Security, Trusted Internet Connections reporting, etc. As
well as server issues, mail issues, and issues pertaining to the security of office equipment.
 
The replacement of the onsite consultant for the last 90 days of the contract will afford the office the
opportunity to obtain a more knowledgable and innovative IT consultant that will improve current IT operations. 
 
Do not hesitate to contact me if you need additional information pertaining to this request.
 
 
 
Thank you,
Sylvia

From: William Haygood <whaygood@globalnetworkers.com>
Sent: Tuesday, October 01, 2013 10:18 AM
To: Sylvia Jones
Subject: RE: Notice - Government Shutdown Furlough
 
Thanks Sylvia.
 
Per our discussion, could you please put your request to replace our onsite consultant in writing.  I just need
that on file in order to execute the request.  I am told by the SBA that I need these types of request in
writing from the Contracting Officer.  I believe that is your role, but I am unsure.  Could you please provide
this to me.
 
Given the current shutdown, Nick is not going to return to the office, anyway, until I tell him otherwise. 
That should give us time to get this done if that is what you request in your communication.
 
 
Thanks,
William
 
W. Haygood
(704) mobile
www.globalnetworkers.com
 

(b) (2)

(b) (6)



From: Sylvia Jones [mailto:sjones@ncd.gov]
Sent: Tuesday, October 01, 2013 9:27 AM
To: William Haygood
Cc: Sylvia Jones
Subject: Notice - Government Shutdown Furlough
 
Good Morning Mr. Haygood,
As you may already know, Congress failed to enact funding through an annual appropriations law or a
continuing resolution necessary to operate the agency resulting in a "shutdown furlough" in which all
NCD members and staff are affected.
Due to the furlough shutdown all NCD staff will be furloughed and the NCD Office will close at noon
today until further notice. I will contact you upon my return to duty.
Thank you,
Sylvia Menifee-Jones
Director of Administration
National Council on Disability
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From: Jeff Rosen <jrosen@ncd.gov>
To: Brad Kliethermes - BCEC

Date: 12/13/2013 3:11:00 PM
Subject: RE: amended timesheets

Thanks Brad. I will follow up with Rebecca on Monday.

From: Brad Kliethermes - BCEC <bradley.kliethermes@gsa.gov>
Sent: Friday, December 13, 2013 1:53 PM
To: Jeff Rosen
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA
Subject: Re: amended timesheets
 
The alternative would be to have another certifier set up.  To do that you would simply need to have someone submit
the form that is on Feddesk and request to be a certifier and get it signed by the appropriate person and submit the
completed form as it instructs.

In this case it seems like someone in Sylvia's supervisory chain needs to talk to her to discuss what is going on to
figure out the best approach to this.  I know she has said she has concerns about the comp time but I do not know
what the concerns are.  Everything has been put in via the correct means and the system allowed for the hours to be
earned.  It seems as though Sylvia is trying to cover herself but in this case it is at the expense of a coworker.
Bradley Kliethermes
Supervisory Accountant Payroll Operations
GSA National Payroll Branch (BCEC)
Financial and Payroll Services Division
Office of the Chief Financial Officer
Phone: (816) 823-3906
Fax: (816) 823-5435

Please go to the following link to provide feedback on the service I provided.

https://spreadsheets.google.com/spreadsheet/viewform?
formkey=dEVCVTdXNkdWZF9OWHZmdUgwbnZIaVE6MA

FOR OFFICIAL USE ONLY --- The information contained in this e-mail is privileged and confidential and is
intended only for the use of the addressee(s) indicated above.  Anyone who receives this e-mail in error should notify
the sender by telephone immediately, and destroy the original message and any copies.

On Fri, Dec 13, 2013 at 11:32 AM, Jeff Rosen <jrosen@ncd.gov> wrote:
I need GSA to tell me an alternative approach to getting these timecards certified.
 
Again, we must have that alternative option in place in the event that Sylvia is indisposed or unwilling.
 
Look to receiving that information soon.
 
-Jeff

From: Rebecca Cokley
Sent: Friday, December 13, 2013 12:28 PM



To: Jeff Rosen; Brad Kliethermes - BCEC
Cc: Lisa Brown-Gilmore - CPWA
Subject: RE: amended timesheets
 
Stacey can sign them but she still certifies them.

I would also like to say for documentation purposes that many of the leave slips I submitted lacked the
inclusion of ANY comp time, but used both annual leave and sick leave, and still have not been certified.

Rebecca

From: Jeff Rosen
Sent: Friday, December 13, 2013 12:24 PM
To: Rebecca Cokley; Brad Kliethermes - BCEC
Cc: Lisa Brown-Gilmore - CPWA
Subject: RE: amended timesheets
 
If Sylvia was indisposed for a significant period of time for some reason, there must be an alternative arrangement
to allow the agency to sign the timecards to have them processed. So I'm asking Brad again, can we have
someone else at the agency sign the timecards?
 
Thanks.
 
-Jeff

From: Rebecca Cokley
Sent: Friday, December 13, 2013 12:19 PM
To: Jeff Rosen; Brad Kliethermes - BCEC
Cc: Lisa Brown-Gilmore - CPWA
Subject: RE: amended timesheets
 
Nope, this is what we ran into before, with getting the comp approved in the first place.

Rebecca

From: Jeff Rosen
Sent: Friday, December 13, 2013 12:19 PM
To: Rebecca Cokley; Brad Kliethermes - BCEC
Cc: Lisa Brown-Gilmore - CPWA
Subject: RE: amended timesheets
 
Brad -
 
Can someone else at NCD sign these timecards?
 
Thanks.
 
-Jeff

From: Rebecca Cokley
Sent: Friday, December 13, 2013 12:17 PM



To: Brad Kliethermes - BCEC
Cc: Lisa Brown-Gilmore - CPWA; Jeff Rosen
Subject: RE: amended timesheets
 
Brad

I'm cc'ing Lisa at GSA and my boss, the chairperson Jeff Rosen (as my supervisor). As you know, Mr.
Rosen approved the comp time and we have the documentation. I'm not sure what our next step is.
Maybe the two of them have an idea.

Rebecca

From: Brad Kliethermes - BCEC <bradley.kliethermes@gsa.gov>
Sent: Friday, December 13, 2013 12:11 PM
To: Rebecca Cokley
Subject: Re: amended timesheets
 
She called me  back and basically said the timecards are in ETAMS but she is not signing them because
she does not agree with the Comp time.  So we have been paying you each pay period based on the base
schedule that is in ETAMS because the timecards are not being signed.  I am not sure who best in you
agency to raise this issue to but there has to be someone who can direct her to sign these timecards.
Bradley Kliethermes
Supervisory Accountant Payroll Operations
GSA National Payroll Branch (BCEC)
Financial and Payroll Services Division
Office of the Chief Financial Officer
Phone: (816) 823-3906
Fax: (816) 823-5435

Please go to the following link to provide feedback on the service I provided.

https://spreadsheets.google.com/spreadsheet/viewform?
formkey=dEVCVTdXNkdWZF9OWHZmdUgwbnZIaVE6MA

FOR OFFICIAL USE ONLY --- The information contained in this e-mail is privileged and confidential and is
intended only for the use of the addressee(s) indicated above.  Anyone who receives this e-mail in error
should notify the sender by telephone immediately, and destroy the original message and any copies.

On Fri, Dec 13, 2013 at 10:38 AM, Rebecca Cokley <rcokley@ncd.gov> wrote:
Brad

Please let me know if you do not hear back from her by Monday.

Thank you.
Rebecca

From: Brad Kliethermes - BCEC <bradley.kliethermes@gsa.gov>
Sent: Thursday, December 12, 2013 4:46 PM

To: Rebecca Cokley
Subject: Re: amended timesheets



 
I do not.  I have sent an email to Sylvia to see what she tells me.  Once I get that response I will be able
to figure out what approach to take to help get this all straightened out.
Bradley Kliethermes
Supervisory Accountant Payroll Operations
GSA National Payroll Branch (BCEC)
Financial and Payroll Services Division
Office of the Chief Financial Officer
Phone: (816) 823-3906
Fax: (816) 823-5435

Please go to the following link to provide feedback on the service I provided.

https://spreadsheets.google.com/spreadsheet/viewform?
formkey=dEVCVTdXNkdWZF9OWHZmdUgwbnZIaVE6MA

FOR OFFICIAL USE ONLY --- The information contained in this e-mail is privileged and confidential and
is intended only for the use of the addressee(s) indicated above.  Anyone who receives this e-mail in
error should notify the sender by telephone immediately, and destroy the original message and any
copies.

On Wed, Dec 11, 2013 at 2:59 PM, Rebecca Cokley <rcokley@ncd.gov> wrote:
Following up on this. I notice my leave totals haven’t changed. Do you need anything else from me?
 
Rebecca Cokley
Executive Director
National Council on Disability
1331 F Street NW, Suite 850
Washington, DC 20004
202-272-2124 Voice
202-272-2074 TTY
202-272-2022 Fax
Rcokley@ncd.gov
Website: http://www.ncd.gov
 
From: Brad Kliethermes - BCEC [mailto:bradley.kliethermes@gsa.gov]
Sent: Wednesday, November 27, 2013 10:04 AM
To: Rebecca Cokley
Subject: Re: amended timesheets
 
I am going to take a look at your records and will probably have to contact sylvia to find out what is
going on.
Bradley Kliethermes
Supervisory Accountant Payroll Operations
GSA National Payroll Branch (BCEC)
Financial and Payroll Services Division
Office of the Chief Financial Officer
Phone: (816) 823-3906
Fax: (816) 823-5435
 
Please go to the following link to provide feedback on the service I provided.
 
https://spreadsheets.google.com/spreadsheet/viewform?
formkey=dEVCVTdXNkdWZF9OWHZmdUgwbnZIaVE6MA



 
FOR OFFICIAL USE ONLY --- The information contained in this e-mail is privileged and confidential
and is intended only for the use of the addressee(s) indicated above.  Anyone who receives this e-
mail in error should notify the sender by telephone immediately, and destroy the original message
and any copies.
 
 

On Wed, Nov 27, 2013 at 8:58 AM, Rebecca Cokley <rcokley@ncd.gov> wrote:
Brad
 
I had to amend my leave slips for the last two weeks because I worked 2 8 hr days each week,
unexpectedly. See attached.
 
Should I expect my leave to be adjusted by the next update to employee express, next Friday?
 
Rebecca Cokley
Executive Director
National Council on Disability
1331 F Street NW, Suite 850
Washington, DC 20004
202-272-2124 Voice
202-272-2074 TTY
202-272-2022 Fax
Rcokley@ncd.gov
Website: http://www.ncd.gov
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From: Robyn Powell <RPowell@ncd.gov>
Date: October 18, 2013, 11:02:33 AM EDT
To: Sylvia Jones <sjones@ncd.gov>, Rebecca Cokley <rcokley@ncd.gov>
Subject: RE: GTRC : NCD: 12274 : Title:  EFFECTIVE COMMUNICATIONS FOR PEOPLE
WITH DISABILITIES:

(b) (5)



Thank you Sylvia.  The contractor originally submitted the invoice on September 5, 2013 and I approved
and sent back to you on September 11, 2013.
 
Thanks for looking into this!

Robyn
 
From: Sylvia Jones
Sent: Friday, October 18, 2013 10:46 AM
To: Robyn Powell; Rebecca Cokley
Cc: Sylvia Jones
Subject: RE: GTRC : NCD: 12274 : Title: EFFECTIVE COMMUNICATIONS FOR PEOPLE WITH DISABILITIES:
 
Robyn,
 
As you know, the financial analyst is responsible for payment of invoices and per Jeff on 9/27 the
position was realigned under Rebecca supervisory purview. I'm teleworking today but as a courtesy I
will check the files on Monday. 
 
Also, I request that you tone down your emails to me and extend to me the same courtesy and
respect that I have always given to you.  
 
Thank you,
Sylvia

From: Robyn Powell
Sent: Friday, October 18, 2013 10:34 AM
To: Sylvia Jones; Rebecca Cokley
Subject: FW: GTRC : NCD: 12274 : Title: EFFECTIVE COMMUNICATIONS FOR PEOPLE WITH
DISABILITIES:
 
Sylvia,
 
What is the status of this payment?  Georgia Tech has made multiple inquiries.
 
Robyn
 
From: Rodriguez, Henry [mailto:Henry.Rodriguez@gtrc.gatech.edu]
Sent: Wednesday, October 02, 2013 3:21 PM
To: Sylvia Jones
Cc: Williams, Royanne; White, James D; Robyn Powell
Subject: RE: GTRC : NCD: 12274 : Title: EFFECTIVE COMMUNICATIONS FOR PEOPLE WITH DISABILITIES:
Importance: High
 
I am inquiring about payment status for attached invoice ?  
 
NCD: 12274 :
Title:  EFFECTIVE COMMUNICATIONS FOR PEOPLE WITH DISABILITIES:
Invoice # 484302
Billing period : 04/29/13
Fixed Price agreement
Amount : $15,000.00
 
Draft reports have been submitted  “Final Report with NCD Revisions.”



 
 
Thanks Kindly,

 

Henry Rodriguez
Accountant III/ Collections
Georgia Tech Research Corp
505 10th Street NW
Atlanta, GA. 30332
Office # 404-385-0449
FX : 404-404-385-2078
Cell # 404-
henry.rodriguez@gtrc.gatech.edu
 
 
From: Robyn Powell [mailto:RPowell@ncd.gov]
Sent: Thursday, September 26, 2013 11:28 AM
To: Rodriguez, Henry; Williams, Royanne
Cc: Sylvia Jones
Subject: RE: GTRC : NCD: 12274 : Title: EFFECTIVE COMMUNICATIONS FOR PEOPLE WITH DISABILITIES:
 
Sylvia,
 
Please let GA Tech know of status.
 
Thanks,
Robyn
 
From: Rodriguez, Henry [mailto:Henry.Rodriguez@gtrc.gatech.edu]
Sent: Thursday, September 26, 2013 11:27 AM
To: Williams, Royanne
Cc: Carla Nelson; Robyn Powell
Subject: RE: GTRC : NCD: 12274 : Title: EFFECTIVE COMMUNICATIONS FOR PEOPLE WITH DISABILITIES:
 
I am inquiring about payment status for attached invoice ?  
 
NCD: 12274 :
Title:  EFFECTIVE COMMUNICATIONS FOR PEOPLE WITH DISABILITIES:
Invoice # 484302
Billing period : 04/29/13
Fixed Price agreement
Amount : $15,000.00
 
 
Thanks Kindly,

 

Henry Rodriguez
Accountant III/ Collections
Georgia Tech Research Corp
505 10th Street NW
Atlanta, GA. 30332

(b) (6)



Office # 404-385-0449
FX : 404-404-385-2078
Cell # 404-
henry.rodriguez@gtrc.gatech.edu
 
 
From: Williams, Royanne
Sent: Thursday, September 19, 2013 8:18 AM
To: Rodriguez, Henry
Cc: Carla Nelson; Robyn Powell
Subject: Re: GTRC : NCD: 12274 : Title: EFFECTIVE COMMUNICATIONS FOR PEOPLE WITH DISABILITIES:
 
Hello Henry,

Would you please send the attachment?

Thanks,

Royanne Williams
Accountant II
GEORGIA Institute
   of TECH nology
Grants & Contracts Accounting
Ph: 404 385-8653
royanne.williams@business.gatech.edu

From: "Henry Rodriguez" <Henry.Rodriguez@gtrc.gatech.edu>
To: "Royanne Williams" <royanne.williams@business.gatech.edu>, "Robyn Powell"
<RPowell@ncd.gov>
Cc: "Carla Nelson" <CNelson@ncd.gov>
Sent: Wednesday, September 18, 2013 10:12:40 AM
Subject: RE: GTRC : NCD: 12274 : Title:  EFFECTIVE COMMUNICATIONS FOR
PEOPLE WITH DISABILITIES:

I am inquiring about payment status for attached invoice ?  
 
NCD: 12274 :
Title:  EFFECTIVE COMMUNICATIONS FOR PEOPLE WITH DISABILITIES:
Invoice # 484302
Billing period : 04/29/13
Fixed Price agreement
Amount : $15,000.00
 
 
Thanks Kindly,

 

Henry Rodriguez
Accountant III/ Collections
Georgia Tech Research Corp
505 10th Street NW
Atlanta, GA. 30332
Office # 404-385-0449

(b) (6)



FX : 404-404-385-2078
Cell # 404-
henry.rodriguez@gtrc.gatech.edu
 
 
From: Henry, Arlene R
Sent: Friday, September 13, 2013 8:49 AM
To: Williams, Royanne
Cc: Rodriguez, Henry
Subject: Fwd: GTRC : NCD: 12274 : Title: EFFECTIVE COMMUNICATIONS FOR PEOPLE WITH DISABILITIES:
 
fyi

Arlene Henry
Accountant III
GEORGIA Institute
    of TECH nology
Office of Grants and Contracts Accounting
Research Administration Building
505 10th Street
Atlanta, GA  30332-0259
Phone:  404-894-6759
Fax:  404-894-5519

 

From: "Henry Rodriguez" <Henry.Rodriguez@gtrc.gatech.edu>
To: "Arlene R Henry" <arlene.henry@business.gatech.edu>
Cc: "'GC ASK' (gc.ask@business.gatech.edu)" <gc.ask@business.gatech.edu>
Sent: Wednesday, September 11, 2013 2:13:23 PM
Subject: FW: GTRC : NCD: 12274 : Title:  EFFECTIVE COMMUNICATIONS FOR
PEOPLE WITH DISABILITIES:

 
Final invoice for : GTRC : NCD: 12274 : Title:  EFFECTIVE COMMUNICATIONS FOR PEOPLE
WITH DISABILITIES:
RC896-484302
 
Please resubmit : NInvoices@ncd.gov.
Thanks Kindly,

 

Henry Rodriguez
Accountant III/ Collections
Georgia Tech Research Corp
505 10th Street NW
Atlanta, GA. 30332
Office # 404-385-0449
FX : 404-404-385-2078
Cell # 404-
henry.rodriguez@gtrc.gatech.edu
 
 

(b) (6)

(b) (6)



From: Robyn Powell [mailto:RPowell@ncd.gov]
Sent: Wednesday, September 04, 2013 5:06 PM
To: Rodriguez, Henry
Cc: NCD Invoices
Subject: RE: GTRC : NCD: 12274 : Title: EFFECTIVE COMMUNICATIONS FOR PEOPLE WITH DISABILITIES:
 
Please submit the invoice to NCD Invoices NInvoices@ncd.gov.
 
From: Rodriguez, Henry [mailto:Henry.Rodriguez@gtrc.gatech.edu]
Sent: Wednesday, September 04, 2013 4:20 PM
To: Robyn Powell
Cc: Carla Nelson
Subject: RE: GTRC : NCD: 12274 : Title: EFFECTIVE COMMUNICATIONS FOR PEOPLE WITH DISABILITIES:
 
Modification No. 003 extends the period of performance to 8/30/2013.
Final report submitted  for approval :
NCD: 12274 :
Title:  EFFECTIVE COMMUNICATIONS FOR PEOPLE WITH DISABILITIES:
Invoice # 484302
Billing period : 04/29/13
Fixed Price agreement
Amount : $15,000.00
 
 
 
Long story short, we have submitted the second draft report, which they are now reviewing. That process is
supposed to be completed this week. Then I can submit “Final Report with NCD Revisions.” I will not
know how long that will take until I see what they did with the second review.
 
James White
 
 
James D. White, Ph.D.
Director of Communications Studies
 
Georgia Institute of Technology
Center for Advanced Communications Policy
500 Tenth Street, NW
Atlanta
Georgia 30332
 
 
Thanks Kindly,

 

Henry Rodriguez
Accountant III/ Collections
Georgia Tech Research Corp
505 10th Street NW
Atlanta, GA. 30332
Office # 404-385-0449
FX : 404-404-385-2078
Cell # 404-
henry.rodriguez@gtrc.gatech.edu

(b) (6)



 
 
From: Robyn Powell [mailto:RPowell@ncd.gov]
Sent: Tuesday, July 02, 2013 11:53 AM
To: Rodriguez, Henry
Cc: Carla Nelson
Subject: RE: GTRC : NCD: 12274 : Title: EFFECTIVE COMMUNICATIONS FOR PEOPLE WITH DISABILITIES:
 
No.  the contract is being extended.
 
From: Rodriguez, Henry [mailto:Henry.Rodriguez@gtrc.gatech.edu]
Sent: Tuesday, July 02, 2013 11:52 AM
To: Robyn Powell
Cc: Carla Nelson
Subject: RE: GTRC : NCD: 12274 : Title: EFFECTIVE COMMUNICATIONS FOR PEOPLE WITH DISABILITIES:
 
Have you received all the required deliverables associated to this last payment ?
                      
NCD: 12274 :
Title:  EFFECTIVE COMMUNICATIONS FOR PEOPLE WITH DISABILITIES:
Invoice # 484302
Billing period : 04/29/13
Fixed Price agreement
Amount : $15,000.00
 
Thanks Kindly,

 

Henry Rodriguez
Accountant II/ Collections
Georgia Tech Research Corp
505 10th Street NW
Atlanta, GA. 30332
Office # 404-385-0449
FX : 404-404-385-2078
Cell # 404-
henry.rodriguez@gtrc.gatech.edu
 
 
From: Robyn Powell [mailto:RPowell@ncd.gov]
Sent: Tuesday, June 18, 2013 3:34 PM
To: Rodriguez, Henry
Cc: Carla Nelson
Subject: RE: GTRC : NCD: 12274 : Title: EFFECTIVE COMMUNICATIONS FOR PEOPLE WITH DISABILITIES:
 
The final draft, which this payment is attached to, has not been received.
 
From: Rodriguez, Henry [mailto:Henry.Rodriguez@gtrc.gatech.edu]
Sent: Tuesday, June 18, 2013 3:18 PM
To: Robyn Powell
Cc: Carla Nelson
Subject: RE: GTRC : NCD: 12274 : Title: EFFECTIVE COMMUNICATIONS FOR PEOPLE WITH DISABILITIES:
 
I am inquiring about payment status for attached invoice ?  
 

(b) (6)



NCD: 12274 :
Title:  EFFECTIVE COMMUNICATIONS FOR PEOPLE WITH DISABILITIES:
Invoice # 484302
Billing period : 04/29/13
Fixed Price agreement
Amount : $15,000.00
 
 
 
 
Thanks Kindly,

 

Henry Rodriguez
Accountant II/ Collections
Georgia Tech Research Corp
505 10th Street NW
Atlanta, GA. 30332
Office # 404-385-0449
FX : 404-404-385-2078
Cell # 404-
henry.rodriguez@gtrc.gatech.edu
 
 
From: Robyn Powell [mailto:RPowell@ncd.gov]
Sent: Wednesday, April 24, 2013 10:40 AM
To: Rodriguez, Henry; Carla Nelson
Subject: RE: GTRC : NCD: 12274 : Title: EFFECTIVE COMMUNICATIONS FOR PEOPLE WITH DISABILITIES:
 
Hello,

I am unclear as to what your question is.
 
Thanks,
Robyn
 

Robyn M. Powell
National Council on Disability
Attorney Advisor
1331 F Street NW, Suite 850
Washington, DC 20004
rpowell@ncd.gov
202-236-9651

Get regular updates via NCD’s Facebook page:
http://www.facebook.com/NCDgov

Follow NCD on Twitter:
http://twitter.com/NatCounDis

CONFIDENTIALITY NOTICE: The information contained in this electronic correspondence is intended solely for the
individual or entity named above and access by anyone else is unauthorized.  If you are not the intended
recipient, any disclosure, copying, distribution, or use of the contents of this information is prohibited without
express permission. If you have received this electronic transmission in error, please reply immediately to the
sender that you have received the message in error, and delete it. Thank you. The information contained herein
does not reflect any official position or statement of the Members or staff of the National Council on Disability
(NCD).

(b) (6)



From: Rodriguez, Henry [Henry.Rodriguez@gtrc.gatech.edu]
Sent: Wednesday, April 24, 2013 10:34 AM
To: Robyn Powell; Carla Nelson
Subject: GTRC : NCD: 12274 : Title: EFFECTIVE COMMUNICATIONS FOR PEOPLE WITH DISABILITIES:

Title:  EFFECTIVE COMMUNICATIONS FOR PEOPLE WITH DISABILITIES: BEFORE, DURING AND…
 
 
This modification extends the POP to 5/30/13 and revises billing and deliverables
$15,000.00 after submission of initial draft and approval . 04/08/13
 
478040- $ 15,000.00 – dated Feb. 25th .
  
 
Thanks Kindly,

 

Henry Rodriguez
Accountant II/ Collections
Georgia Tech Research Corp
505 10th Street NW
Atlanta, GA. 30332
Office # 404-385-0449
FX : 404-404-385-2078
Cell # 404-
henry.rodriguez@gtrc.gatech.edu
 
 
 
 

--

Lisa Gilmore
Human Resources Specialist (Employee Relations)
Washington Area Operations Center
Employee Relations Branch-CPWA
301 7th Street, S.W., Room 1022
Washington, DC 20407
202-205-4929 Desk
202- Mobile Phone
202-708-5377 fax

(b) (6)

(b) (6)



From: Jeff Rosen <jrosen@ncd.gov>
To: Matt Conrad - CB

Date: 9/27/2013 11:23:00 AM
Subject: RE: FY14 SLA- NCD

Thanks Matt. I will sign, scan and email you a copy of the signature page (page 13) at 3 pm eastern today barring
any comments from Sylvia prior to that time.
 
Just to clarify, GSA does not need me to email any of the other pages? Further, you dont need me to complete the
NCD information on page 10 at this time? In terms of the authorized NCD POC, everything should remain as is from
the previous agreement.
 
Appreciate it.
 
-Jeff

From: Matt Conrad - CB <matthew.conrad@gsa.gov>
Sent: Friday, September 27, 2013 11:15 AM
To: Jeff Rosen
Cc: Sylvia Jones; Rebecca Cokley; Tom Hodnett - CB; Gary Blumenthal; Gary Blumenthal
Subject: FY14 SLA- NCD
 
Mr. Rosen,

Per your email below:

Matt -
 
Just so we have everything lined up for the timely execution of the document on Monday morning, please list the
exact information and signatures needed from NCD. Do you need a hard copy or will an electronic send of a
scanned copy suffice? If you need a hard copy, I can come to GSA Mondaymorning to execute.
 
Thanks for the specific instructions.
 
-Jeff
Whatever is easier for you. A signed, scanned and emailed copy will work. The only signature required
is yours. Please let me know if that is okay with you. 
Than you.

--
Matt Conrad
Agency Liaison Division 
Office of the Chief People Officer
U.S. General Services Administration
(202) 690-8906 desk
(202) 770-8731 mobile

CONFIDENTIALITY NOTICE 
This email and any attachments contain confidential and legally privileged information. The information
is intended only for the use of the individual or entity to whom it is addressed.  Please do not forward
this message without permission.  If you are not the intended recipient, or the employee or agent
responsible for delivering it to the intended recipient, you are hereby notified that any disclosure,
copying, distribution or the taking of any action in reliance on the contents of this transmission is strictly



prohibited.  If you have received this transmission in error, please notify me immediately by telephone
or return mail and delete and destroy the original email message, and any attachments thereto and all
copies thereof.



From: Jeff Rosen <jrosen@ncd.gov>
To: Rebecca Cokley

Date: 9/25/2013 10:56:02 AM
Subject: RE:

Rebecca - Its my strong preference that you handle this issue upon your return to have an in person
handling of the matter and any follow up. Is that possible? If so, that's what I would like to do. -Jeff

(b) (6)

(b) (6)



From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov)

David Allen - WPG-C
Date: 9/24/2013 4:58:48 PM

Subject: FW: DIRECT ORDER: RESPOND TO GARY BY 9/26

From: Sylvia Jones
Sent: Tuesday, September 24, 2013 3:26 PM
To: Jeff Rosen
Cc: Rebecca Cokley; Sylvia Jones
Subject: RE: DIRECT ORDER: RESPOND TO GARY BY 9/26
 
Jeff,
 
This email is a clear indication of harassment and this is my final request for you to cease and desist
sending any further communications to me on contracts, modifications, cooperative agreements, budget
and finance, etc.
 
The matter for which you are issuing me an unlawful direct order was addressed when I responded to Gary
Blumenthal via his government email at 10:30 a.m. today, September 24, 2013.
 
As mentioned earlier...pursuant to NCD Authorizing Statutue and the NCD Bylaws, the NCD Chair is not
authorized to supervise office staff; nor is the NCD Chair responsible for managing the day to day
operations of the office. Per the statutue and the bylaws, the chairperson is responsible for the
appointment, supervision, and at his/her discretion, removal of the Executive Director. You are not my
supervisor and by law you are not authorized to give me a direct order therefore I again request that you
cease and desist from sending me harrassing email communications as it is affecting my disabilities and if
it continues I will be contacting the Federal Protective Service (FPS) for intimidation tactics and bullying in
the workplace.
 
If you have any questions in the absence of the NCD General Counsel please contact GSA.
 
 
Sylvia  
 
 

From: Jeff Rosen
Sent: Tuesday, September 24, 2013 1:50 PM
To: Sylvia Jones
Cc: Rebecca Cokley
Subject: DIRECT ORDER: RESPOND TO GARY BY 9/26
 

Sylvia,

I regret that I must again resort to giving you a direct order.  Failure to follow this order can result in
disciplinary action. 

You are to contact Mr. Blumenthal by COB September 26, 2013 and provide him with information on
how the administrative support for the NCD meeting in Kansas scheduled for October is to be funded. 
You are to provide him all the timely assistance he requires to arrange for this support. 



-Jeff



From: Jeff Rosen <jrosen@ncd.gov>
To: Sylvia Jones

Date: 9/24/2013 1:50:24 PM
Subject: DIRECT ORDER: RESPOND TO GARY BY 9/26

Sylvia,

I regret that I must again resort to giving you a direct order.  Failure to follow this order can result in
disciplinary action. 

You are to contact Mr. Blumenthal by COB September 26, 2013 and provide him with information on
how the administrative support for the NCD meeting in Kansas scheduled for October is to be funded. 
You are to provide him all the timely assistance he requires to arrange for this support. 

-Jeff



NON-RESPONSIVE



NON-RESPONSIVE



NON-RESPONSIVE



NON-RESPONSIVE



From: Jeff Rosen <jrosen@ncd.gov>
To: Stacey Brown

Date: 9/24/2013 8:01:16 AM
Subject: FW: URGENT NCD directive to Ms. Menifee

Stacey -
 
Please print this email in full and place it under Sylvia's door.
 
Thank you.
 
-Jeff

From: Jeff Rosen
Sent: Monday, September 23, 2013 3:20 PM
To: Sylvia Jones
Cc: Rebecca Cokley
Subject: URGENT NCD directive to Ms. Menifee
 
Sylvia,

Your decision to stop reading emails or taking phone calls until September 25, 2013 is a gross neglect of your duty
and will not be tolerated. I consider this to be a failure to perform the basic functions of your job. You are hereby
directed to continue to read and respond to emails and telephone calls effective immediately. Failure to follow this
direct order may lead to disciplinary action up to and including removal.
 
-Jeff



(b) (2)



(b) (2)



(b) (2)



(b) (2)



(b) (2)



(b) (2)



From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov)

David Allen - WPG-C
Date: 9/30/2013 9:02:44 AM

Subject: FW: Office Issue...

From: Jeff Rosen
Sent: Wednesday, March 13, 2013 12:15 PM
To: Sylvia Menifee
Subject: RE: Office Issue...
 
Sylvia -
 
I appreciate your raising this issue in writing, its important to memorialize these incidents.
 
On February 13th I spoke with Julie Carroll about the issue. I said that NCD has a strict policy prohibiting any
consumption of alcohol on government property or during official government time.
 
Julie informed me that Aaron Bishop offered the idea at the close of his last day as the NCD Executive Director. It
was said only a very modest amount of alcohol was consumed. Based on Aaron being the head of the agency staff
and the nature of the circumstances, I repeated the strict prohibition against any alcohol consumption and said that it
must never happen.
 
I am aware of the NCD Administrative Manual and considered its provisions at that time.
 
Please let me know if HR deems that any further action is warranted at this time.
 
Thanks.
 
-Jeff

From: Sylvia Menifee
Sent: Wednesday, March 13, 2013 9:38 AM
To: Jeff Rosen
Subject: Office Issue...

Jeff,

(b) (2)



 
On February 12, I informed you about an act of misconduct involving staff drinking alcohol on duty in the office. 
During a conversation with HR regarding the computer issue, they inquired as to what action has been taken,
however I could not provide a response.   Please let me know if I should take the issue up through Julie, who it
was reported was a participant or Joan, who it was reported was an observer for a status update.  Please advise…
 
Below is the applicable GSA regulation for the offense. 
Federal Management Regulation, Subpart C - Real Property

§102-74.405—What is the policy concerning the use of alcoholic beverages?

Except where the head of the responsible agency or his or her designee has granted an exemption in writing for the
appropriate official use of alcoholic beverages, all persons entering in or on Federal property are prohibited from being
under the influence or using alcoholic beverages. The head of the responsible agency or his or her designee must
provide a copy of all exemptions granted to the buildings manager and the highest ranking representative of the law
enforcement organization, or other authorized officials, responsible for the security of the property.

 
 
 
Sylvia Menifee
Director of Administration
National Council on Disability
1331 F Street, NW, Suite 850
Washington, DC 20004
Ph: 202-272-2113
Fax: 202-272-2022
smenifee@ncd.gov
 
CONFIDENTIALITY NOTICE: The information contained in this electronic correspondence is intended solely for the
individual or entity named above and access by anyone else is unauthorized. If you are not the intended
recipient, any disclosure, copying, distribution, or use of the contents of this information is prohibited without
express permission. If you have received this electronic transmission in error, please reply immediately to the
sender that you have received the message in error, and delete it. Thank you. The information contained herein
does not reflect any official position or statement of the Members or staff of the National Council on Disability
(NCD).
 
 



(b) (2)
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From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA

Anthony E Speights - CPW
Date: 9/24/2013 11:38:12 AM

Subject: RE: Administrative Issues

Yes, checking about interpreter availability.
 
Does GSA have staff interpreters?

From: Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Sent: Tuesday, September 24, 2013 11:37 AM
To: Anthony E Speights - CPW
Cc: Jeff Rosen; David Allen - WPG-C; Rebecca Cokley
Subject: Re: Administrative Issues
 
Thanks Anthony,

Jeff maybe I can see you briefly before you all meet?

On Tue, Sep 24, 2013 at 11:15 AM, Anthony E Speights - CPW <anthony.speights@gsa.gov> wrote:
Jeff,

I am available to meet Thursday at 2:30 p.m.  We can meet in room 1007.  Thanks

On Tue, Sep 24, 2013 at 9:01 AM, Jeff Rosen <jrosen@ncd.gov> wrote:
Thank you Anthony.
 
Would you be available to meet this Thursday anytime between 1 to 3 at GSA?
 
Appreciate it.
 
-Jeff 

From: Anthony E Speights - CPW <anthony.speights@gsa.gov>
Sent: Tuesday, September 24, 2013 8:37 AM
To: Jeff Rosen
Cc: David Allen - WPG-C; Lisa Brown-Gilmore - CPWA
Subject: Administrative Issues
 
Good morning Jeff,

I would like to introduce myself.  I am your point of contact for human resources staffing issues.  Please contact
me and we can move forward on your concerns regarding your agency's organization structure.  Thanks

--
Anthony E. Speights
Human Resources Specialist
General Services Administration



Office of the Chief People Officer
Presidential Commissions and Boards
301 7th Street SW
Washington DC 20407
Office: (202) 708-0090
Mobile: (202) 
anthony.speights@gsa.gov

--
Anthony E. Speights
Human Resources Specialist
General Services Administration
Office of the Chief People Officer
Presidential Commissions and Boards
301 7th Street SW
Washington DC 20407
Office: (202) 708-0090
Mobile: (202) 
anthony.speights@gsa.gov

--

Lisa Gilmore
Human Resources Specialist (Employee Relations)
Washington Area Operations Center
Employee Relations Branch-CPWA
301 7th Street, S.W., Room 1022
Washington, DC 20407
202-205-4929 Desk
202-  Mobile Phone
202-708-5377 fax

https://docs.google.com/a/gsa.gov/forms/d/1nhjCN6rnQLHds76fKF2MsLyLHchZpKL7e_LIZjNJlr0/vie
wform

(b) (6)

(b) (6)

(b) (6)
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From: Jeff Rosen <jrosen@ncd.gov>
To: David Allen - WPG-C

Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov)
Date: 9/17/2013 7:04:48 PM

Subject : FW: June Travel Voucher

fyi

From: Gary Blumenthal <garyblumenthal@addp.org>
Sent: Tuesday, September 17, 2013 7:00 PM

Cc: Rebecca Cokley; Jeff Rosen
Subject: Re: June Travel Voucher
 
I spoke with Sylvia.  I am unsure of the resolution.  I believe we can pay you with last Fy 13 after Sept 30 if she does not process.   She did not confirm and faulted members for late
turn ins.  I will raise again during A&f call Wed morning. 
On Sep 16, 2013 8:44 PM, "Stephanie Orlando" <SOrlando@ncd.gov> wrote:

Thank you both.

Member, National Council on Disability 
www.ncd.gov

On Sep 16, 2013, at 8:15 PM, "Gary Blumenthal" <garyblumenthal@addp.org> wrote:

Will do.

On Mon, Sep 16, 2013 at 7:37 PM, Rebecca Cokley <rcokley@ncd.gov> wrote:
Gary

Can you check on this as a & f chair? Thanks. 

RC

Sent from my iPhone

On Sep 16, 2013, at 5:10 PM te:

Hi Becca,

I apologize for taking up your time with this matter and for being so late with my travel vouchers.  It was due to the larger problem I had of over booking my summer duties.  

I am emailing because I got in my vouchers by monday Morning as requested by Sylvia on Friday. Now Sylvia is making it seem like there will not be time to process them and
for me to get reimbursed.  That seems odd to me as we have the money and the fiscal year is not closed yet.  

I know I am submitting a whole quarters worth of travel at once and this situation is my own doing. You had sent me a request a couple of weeks ago to get them in. I didn't
know of a firm deadline with GSA until Sylvia emailed me on friday stating I missed it.

Please let me know if it is likely that these will not be processed and I will not be reimbursed.  

Again, my sincerest apologies for creating this issue.

Thank you,

From: Sylvia Jones
Sent: Monday, September 16, 2013 12:54 PM
To: 
Subject: June Travel Voucher
 

Attached is your June 2-4 travel voucher for review and signature. The net amount of your voucher is $219.54. Please initial block #12 (traveler’s initials); sign and date block
#13 and return to me.  
 
Please note that travel vouchers for FY-13 were due to GSA last week therefore please sign and return to me asap before the cob today. Also note that I may not have time to
process your July and August vouchers due to lateness as I am running out of time. 
 
 
 
Thank you,
Sylvia Jones (nee-Menifee)

(b) (6)

(b) (6)

(b) (6)
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(b) (6)

(b) (6)



From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov)

David Allen - WPG-C
Date: 9/30/2013 9:13:06 AM

Subject: FW: Office Tension

Im forwarding this email which was referenced in Sylvias email I just sent to you.
 

From: Julie Carroll
Sent: Wednesday, February 27, 2013 9:06 AM
To: Sylvia Menifee; Carla Nelson; Stacey Brown
Cc: Jeff Rosen; Joan Durocher
Subject: Office Tension
 
Hello,
I am aware that there is substantial tension in the Administration Department.  I have discussed it with Jeff and
Joan.  We will be seeking services to help us all work through this as soon as possible.
In the meantime, I request that all of you do what you can to alleviate some of the tension.  We will work through
 this.Thank you.
Julie



(b)(2) // (b)(5)



From: "Jeff Rosen" <jrosen@ncd.gov>
To: "Sylvia Jones" <sjones@ncd.gov>, "Marina Gelles" <mgelles@devis.com>
Cc: "Anne Sommers" <ASommers@ncd.gov>, "Gary Blumenthal" <GBlumenthal@ncd.gov>,
"Rebecca Cokley" <rcokley@ncd.gov>, "Jake Stone" <jstone@devis.com>
Sent: Friday, September 27, 2013 3:55:33 PM
Subject: RE: NCD contract extension with DEVIS

Marina  -
 
I will follow up with you on this matter. Thank you for your willingness to work with us.
 
-Jeff

From: Sylvia Jones
Sent: Friday, September 27, 2013 3:48 PM
To: Jeff Rosen; Marina Gelles
Cc: Anne Sommers; Gary Blumenthal; Rebecca Cokley; Jake Stone; Sylvia Jones
Subject: RE: NCD contract extension with DEVIS
 
Hello Marina,
 
Per our conversation today...As the NCD Director of Administration I cannot process a contract modification
and/or create a financial obligation using appropriated funds for this project beyond September 30, 2013. 
 
Per my conversation with Anne Sommers on yesterday, she stated that "she has discussed this matter
with Jake Stone."  If you have any questions or require futher assistance, please contact Anne Sommers or
Jeff Rosen directly.
 
 
Have a good weekend!
 

(b)(2) // (b)(5)



Sylvia

From: Jeff Rosen
Sent: Tuesday, September 24, 2013 11:29 AM
To: Marina Gelles
Cc: Anne Sommers; Gary Blumenthal; Rebecca Cokley; Sylvia Jones; Jake Stone
Subject: RE: NCD contract extension with DEVIS
 
Marina -
 
I have signed the Memorandum and provided it to the NCD Director of Administration for processing.
 
You should hear back from NCD staff shortly. Please do not hesitate to contact us with any further inquiries.
 
Thank you.
 
-Jeff

(b)(2) // (b)(5)



(b)(2) // (b)(5)



(b)(2) // (b)(5)



(b)(2) // (b)(5)





From: Jeff Rosen <jrosen@ncd.gov>
To: Scott Royster - BCED

Date: 9/27/2013 4:18:56 PM
Subject: RE: Help from GSA for NCD

As a last note, it is urgent that NCD receives procurement and temp support. Thank you for helping us make it
happen asap.
-Jeff

From: Jeff Rosen
Sent: Thursday, September 26, 2013 9:01 PM
To: Scott Royster - BCED
Cc: Gary Blumenthal; David Allen - WPG-C; Lisa Brown-Gilmore - CPWA; scott.royster@gsa.gov; Rebecca Cokley;
Vickie Jones; Michael Swanchara - BC; Marisa Quinlivan; Julianne White; Michele R. Nokes
Subject: RE: Help from GSA for NCD
 
Thanks Scott.
 

 
Rebecca as the agency ED is in the process of receiving training to become the agency procurement/contracting
officer. We have contacted GSA to receive an estimate to provide us with procurement support and we would
appreciate your help in putting into place an agreement with GSA for that service.
 
It is our intent to keep Sylvia performing the full scope of her responsibilities. She would keep track of the funding
being obligated. However she has refused on a number of occasions to assist with preparing the appropriate
documents. She also has other conduct issues which GSA HR is assisting us with. In light of the ongoing issues with
her and the possibility she will be unavailable for a variety of reasons, we would like to have a temporary staff person
as a back up. You've indicated before that you could help us procure someone, we would like that person onboard
asap. This temp would help ensure that NCD has timely financial document preparation and obligation reporting in
the event Sylvia becomes unavailable for any significant period of time.
 
GSA's role would be to establish controls around the process, advise us about the proper procedures, keep us
informed about our financial status and assist with various questions as you have done recently. This role would be
temporary until NCD fills the two financial positions who are then trained by GSA.
 
Appreciate it.
 
-Jeff

From: Scott Royster - BCED <ronald.royster@gsa.gov>
Sent: Thursday, September 26, 2013 5:41 PM
To: Jeff Rosen
Cc: Gary Blumenthal; David Allen - WPG-C; Lisa Brown-Gilmore - CPWA; scott.royster@gsa.gov; Rebecca Cokley;
Vickie Jones; Michael Swanchara - BC; Marisa Quinlivan; Julianne White; Michele R. Nokes
Subject: Re: Help from GSA for NCD
 
Jeff, Gary,

(b) (5)



I think all of these things fall within the scope of your current interagency agreements with GSA.  My office can
clearly help you in monitoring your FY13 and FY14 funding and the status of financial actions.  We can also serve as
a resource to help you in clarifying financial policy and/or direct you to the authoritative source.  

As you stated below, NCD will have to maintain the responsibility for operating and procurement decisions,
approving expenditures, signing obligating documents, etc.  We can help you track and maintain your current financial
position, as long as we know what funding is being obligated.  You will need someone who can continue to prepare
documents for the agency.  We can provide the training and assistance necessary for coding the documents
appropriately.  We can also help you establish a method of tracking approved obligations and monitoring those
against your budget.

For procurement activities (not show who your procurement/contracting officer is today), we can work with other
GSA offices to help you through procurement activities.  We have some offices that can do procurement work
and/or provide you with the appropriate procurement policies that must be followed.  My office can not do the
procurements on your behalf as we do not have a contracting officer/procurement specialist in place.  

Is your intent to remove Sylvia from the process or just to establish controls around the process and advise on the
correct procedures that need to be followed?  If you are going to remove her from the process, they you may want
to get a temporary staff person who can process documents.  We can assist you in providing oversight and direction,
but you will need an on-site person who can keep things moving along.

The other emails today are perfect examples of how we can provide assistance to ensure the proper rules are being
followed.  Is this what you had in mind until you can hire a permanent resource and get them trained?

Scott

R. Scott Royster
Chief, External Services Branch (BCED)
Financial and Payroll Services Division (BCE)
Office of the Chief Financial Officer
General Services Administration
Phone 816-926-5072
Cell 816-
scott.royster@gsa.gov or ronald.royster@gsa.gov

On Tue, Sep 24, 2013 at 8:31 PM, Jeff Rosen <jrosen@ncd.gov> wrote:
Gary -
 
Thanks for following up with GSA on this.
 

(b) (6)

(b) (5)



 

 

 
Thanks.
 
-Jeff

From: Gary Blumenthal <garyblumenthal@addp.org>
Sent: Tuesday, September 24, 2013 4:05 PM
To: Jeff Rosen; David Allen - WPG-C; Lisa Brown-Gilmore - CPWA
Cc: scott.royster@gsa.gov
Subject: Help from GSA for NCD
 
Jeff,
 
I have spoken with Scott Royster at GSA Kansas City.  GSA is willing to assist us, however we need to explain and
list in detail the functions we want them to perform.  They are also willing to train any additional personnel we bring
on, such as the financial analyst and they will help us procure a temp if we choose that route, however they need us
to understand the limitations of what a temp may perform. Some duties cannot be given to a contractor or temp,
however if we vest those duties in the executive director we may be able to proceed.   I have discussed
procurements, timekeeping and contractual problems we are having with the incumbent.
 
Can you or David or Lisa assist me in how we should respond to Scott’s kind offer of assistance?
 
Thank you.
 

(b) (5)

(b) (5)



Gary
 
 
 
 
 
 
 



From: Jeff Rosen <jrosen@ncd.gov>
To: Sylvia Jones

Matt Conrad - CB
Date: 9/27/2013 11:34:46 AM

Subject : RE: FY14 SLA- NCD

Slyvia - GSA's deadline in its earlier email on this was yesterday, September 26th. We will not risk critical adminstrative support from GSA of NCD's agency operations by waiting
until Monday. We appreciate your making the review of the 13 pages a priority by 3 pm today.
-Jeff

From: Sylvia Jones
Sent: Friday, September 27, 2013 11:30 AM
To: Jeff Rosen; Matt Conrad - CB
Cc: Rebecca Cokley; Tom Hodnett - CB; Gary Blumenthal; Gary Blumenthal; Sylvia Jones
Subject: RE: FY14 SLA- NCD
 
Matt,
 
I think we should stick with the original deadline of Monday, Sept 30 in order to allow me sufficient time to thoroughly review the SLA.
 
 
Sylvia 

From: Jeff Rosen
Sent: Friday, September 27, 2013 11:22 AM
To: Matt Conrad - CB
Cc: Sylvia Jones; Rebecca Cokley; Tom Hodnett - CB; Gary Blumenthal; Gary Blumenthal
Subject: RE: FY14 SLA- NCD
 
Thanks Matt. I will sign, scan and email you a copy of the signature page (page 13) at 3 pm eastern today barring any comments from Sylvia prior to that time.
 
Just to clarify, GSA does not need me to email any of the other pages? Further, you dont need me to complete the NCD information on page 10 at this time? In terms of the
authorized NCD POC, everything should remain as is from the previous agreement.
 
Appreciate it.
 
-Jeff

From: Matt Conrad - CB <matthew.conrad@gsa.gov>
Sent: Friday, September 27, 2013 11:15 AM
To: Jeff Rosen
Cc: Sylvia Jones; Rebecca Cokley; Tom Hodnett - CB; Gary Blumenthal; Gary Blumenthal
Subject: FY14 SLA- NCD
 
Mr. Rosen,

Per your email below:

Matt -
 
Just so we have everything lined up for the timely execution of the document on Monday morning, please list the exact information and signatures needed from NCD. Do you need a
hard copy or will an electronic send of a scanned copy suffice? If you need a hard copy, I can come to GSA Mondaymorning to execute.
 
Thanks for the specific instructions.
 
-Jeff
Whatever is easier for you. A signed, scanned and emailed copy will work. The only signature required is yours. Please let me know if that is okay with you. 
Than you.

--
Matt Conrad
Agency Liaison Division 
Office of the Chief People Officer
U.S. General Services Administration
(202) 690-8906 desk
(202) 770-8731 mobile

CONFIDENTIALITY NOTICE 
This email and any attachments contain confidential and legally privileged information. The information is intended only for the use of the individual or
entity to whom it is addressed.  Please do not forward this message without permission.  If you are not the intended recipient, or the employee or agent
responsible for delivering it to the intended recipient, you are hereby notified that any disclosure, copying, distribution or the taking of any action in reliance
on the contents of this transmission is strictly prohibited.  If you have received this transmission in error, please notify me immediately by telephone or return
mail and delete and destroy the original email message, and any attachments thereto and all copies thereof.



From: Jeff Rosen <jrosen@ncd.gov>
To: Kamilah Martin-Proctor

Lynnae Ruttledge
Stephanie Orlando
Clyde Terry
Clyde Terry
Gary Blumenthal
garyblumenthal@addp.org

Date: 10/24/2013 12:07:26 PM
Subject: RE: Follow up ...

Kamilah - I've been advising others the same, to keep a sense of balance about this. Maybe I'm
missing something but I dont see this as our fault. Regardless, I appreciate everyones sense of
commitment and duty in public service. But boy, what a LOT of unexpected work for everyone, that
part I'm not so good about & have thought about in terms of how to proactively do things so that this
type of circumstance is less likely to occur in the future.... When ready, could someone provide me a
draft email to send out to the Council about the special session. Thanks! And heck yes, I've got on
tap a company function later today. Wish could do same for this group, we do have other things
going on rather than managing this 24/7. -Jeff ________________________________________ From:
Kamilah Martin-Proctor Sent: Thursday, October 24, 2013 11:55 AM To: Lynnae Ruttledge; Jeff
Rosen; Stephanie Orlando; Clyde Terry; Clyde Terry; Gary Blumenthal; garyblumenthal@addp.org
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA Subject: RE: Follow up ... Thank You Jeff, I know
we are both happy to serve to help us get back on track but with all the tension we may also think
about taking everyone out for a beer. (You gotta laugh) I agree with Lynnae’s assessment - Yes
please let the council as a whole know that we are planning a special session to debrief on these
issues for Nov.4-8 , but have to make sure we follow all necessary protocol regarding conniving a
meeting under the sunshine act. We may also ask them if there is anything they would like
addressed. We can incorporate that into the meeting and it might help the meeting move faster if we
have their questions ahead of time.,

Kamilah O. Martin-Proctor Co-Vice Chair /
Council Member National Council on Disability 1331 F Street, NW, Suite 850 Washington, DC 20004
Ph: 202-272-2004 Fax: 202-272-2022 TTY: 202-272-2074 http://www.ncd.gov CONFIDENTIALITY
NOTICE: The information contained in this electronic correspondence is intended solely for the
individual or entity named above and access by anyone else is unauthorized. If you are not the
intended recipient, any disclosure, copying, distribution, or use of the contents of this information is
prohibited without express permission. If you have received this electronic transmission in error,
please reply immediately to the sender that you have received the message in error, and delete it.
Thank you. The information contained herein does not reflect any official position or statement of the
Members or staff of the National Council on Disability (NCD).
________________________________________ From: Lynnae Ruttledge Sent: Thursday, October 24,
2013 10:01 AM To: Jeff Rosen; Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry; Clyde
Terry; Gary Blumenthal; garyblumenthal@addp.org Cc: Rebecca Cokley; Lisa Brown-Gilmore -
CPWA Subject: Follow up ... Hello Jeff: I respect how stressful and time consuming all this is on you
as Chair, on all of us as members and on the staff. We will get through it together but it's certainly not
how any of us envisioned investing our time and energy for the important policy work of NCD. In
response to your highlighted areas below: 1) I believe it is important to make the announcement
today that we will be convening a special session of the Board and that specifics will be forthcoming.
We need to clarify with Brenda West (GSA legal counsel) how to characterize the meeting (and be

(b) (6)



able to reference the specific exemptions under the Sunshine Act) and the scope of what can be
discussed. Given that we have to post the notice in the Federal Register, the timing of the meeting is
likely to be approximately 7 days after we submit the posting. I've asked Kamilah to reach to Brenda
West to set up a call with her for Monday or Tuesday so we'll have definitive information to share
during our Exec Comm call. ** QUESTION: do we want to set the date/time now? do we want to
offer options for alternative days/times? do we want to shorten the timeframe by stating an
emergency and just recognize we may need to sustain a challenge if one is lodged? 2) I will send
Rebecca and Gary a copy of my expenses forms from the Sept. CRPD meeting. I hand delivered my
request for reimbursement for the July meeting expenses and will have to check when I get home to
see if I have a copy. I don't have salary hours to be paid. 3) I agree that it is imperative to receive in
writing from Sylvia the specifics on the fraud allegations. Lynnae
________________________________ From: Jeff Rosen Sent: Thursday, October 24, 2013 5:57:42
AM To: Lynnae Ruttledge; Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry; Clyde Terry;
Gary Blumenthal; garyblumenthal@addp.org Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA
Subject: RE: FOR YOUR ACTION: NCD Organizational Needs Action Plan Please find attached &
copied below a revised draft plan with several significant edits which I will walk through and ask for
your input on several highlighted points. Co-vice chairs Kamilah and Lynnae will facilitate the special
meeting of the Council. They have already started this work. I will take a very light hand in this
proceeding to make sure that this is free from any perception of bias. Along those lines, Rebecca and
I will ask the EC for input on some administrative decisions that we ordinarily make, again to ensure
that these decisions are free of any perceptions of bias. Members have contacted me, and I'm sure
you as well, about their concerns about being in the dark and wanting to know more how they can
respond to the allegations of racism and disability discrimination. Should we announce to members
today the plans for a special session or wait until next week? I have added a bullet on a staff meeting
about HR, EEO & Whistleblowing laws and procedures. GSA will soon issue a solicitation for a
temporary financial analyst contractor until that position is filled. The turnaround time is expected to
be about a week so we are looking the first week of November to onboard the contractor. The
contractor will address the backlog of invoices and reimbursements. However, we need action today
about collecting member time cards and checking into the status of unpaid member salary. I
recommend that we ask Rebecca to work with Gary in following up asap. Several members have
asked me about this and we are obligated to respond today. Sylvia has represented to the auditors
that NCD engaged in fraud. I asked Gary to share with the A&F Committee to make them aware and
to follow up in collecting information to address any operational deficiencies. I have added a bullet
about that. I recommend that the A&F Committee promptly schedule a meeting and request from
Sylvia to provide them, in writing, information about the represented inappropriate financial
operations. There is also a new bullet about updating personnel records. Anne has been awaiting
GSA action on a federal personnel form for some time now. We need to ensure that staff
performance evaluations are complete and that their performance plan in the new FY are also
complete. -Jeff DRAFT October 23, 2013 NCD Organizational Needs Action Plan Coming out of the
federal shutdown with a CR budget apportionment, significant personnel issues, the absences of key
staff managers, unfilled staff vacancies and the realignment of financial support positions, there is an
urgent need to set into place an action plan to navigate those challenges. NCD’s Executive
Committee members, staff managers and GSA support personnel will work together to identify
current objectives, develop and implement a plan of action and actively engage in accomplishing the
action items. Objective #1: Provide support for the Executive Director. Action items: • Retain an on-
site contractor to assist the Executive Director with the performance of her daily duties. The
contractor will also assist the Executive Director with HR issues, staff communications and morale,
and organizational development needs. Rebecca to provide a scope of work for the contractor.
Objective #2: Provide support for the NCD staff and enhance their workplace. Action items: •



Rebecca and Lisa will develop options for our consideration. • Rebecca will disseminate a new
organizational chart and specifically identify to the Council members and staff the scope of
responsibilities and duties of each department manager. • Rebecca will meet with staff to inform them
about HR, EEO and Whistleblowing processes and the resources available to them. Objective #3:
Provide support for NCD’s financial management Action items: • Retain an on-site temporary
contractor to perform financial analyst duties. Jeff and Gary to follow up with GSA in acquiring the
contractor. • Resolve the backlog of contractor invoices, reimbursement of expenses and Member
salary. Gary to obtain a list of those items from Rebecca. • Work with the auditors of NCD. Gary will
work with staff & the A&F Committee on this. • Investigate allegations of inappropriate financial
operations. Gary will work with staff & the A&F Committee on this. • Fill the financial analyst position
and advertise the Administrative Support position. Objective #4: Resolve pending administrative
needs Action items: • Handle the EEO complaint. GSA is providing support. • Address the MSPB
claim. Staff is working on it with GSA. • Complete the FOIA request. Janni and staff are working on it
with GSA. • Get an update on the status of the Legislative position hire. Rebecca to obtain from staff.
• Ensure that all staff records are up to date and complete. Rebecca to handle and report to the
Executive Committee. Objective #5: Convene a special meeting of the Council to discuss workplace
concerns. Action items: • Co-vice chairs Kamilah and Lynnae will facilitate the meeting with the
support of past vice chair Janni. • Seek counsel from GSA legal and HR about the parameters of that
meeting. ________________________________ From: Lynnae Ruttledge Sent: Wednesday, October
23, 2013 9:55 AM To: Jeff Rosen; Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry; Clyde
Terry; Gary Blumenthal; garyblumenthal@addp.org Cc: Rebecca Cokley; Lisa Brown-Gilmore -
CPWA Subject: RE: FOR YOUR ACTION: NCD Organizational Needs Action Plan Thanks Jeff.
While it's not a problem area, to provide balance and keep everyone in the communication loop, it
would be helpful to add the status of filling the Legislative analyst position as well. Does that make
sense? Lynnae ________________________________ From: Jeff Rosen Sent: Wednesday, October
23, 2013 4:50:54 AM To: Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry; Clyde Terry;
Lynnae Ruttledge; Gary Blumenthal; garyblumenthal@addp.org Cc: Rebecca Cokley; Lisa Brown-
Gilmore - CPWA Subject: RE: FOR YOUR ACTION: NCD Organizational Needs Action Plan I have
attached and copied below a revised draft action plan based on your input to date. I also added an
item regarding the audit. Please continue to help provide feedback on the draft. Rebecca, please
provide us in advance of the EC meeting the options to address the second objective, support for
NCD staff & enhancing the workplace. Thanks. -Jeff DRAFT October 22, 2013 NCD Organizational
Needs Action Plan Coming out of the federal shutdown with a CR budget apportionment, significant
personnel issues, the absences of key staff managers, unfilled staff vacancies and the realignment of
financial support positions, there is an urgent need to set into place an action plan to navigate those
challenges. NCD’s Executive Committee members, staff managers and GSA support personnel will
work together to identify current objectives, develop and implement a plan of action and actively
engage in accomplishing the action items. Objective #1: Provide support for the Executive Director.
Action items: • Retain an on-site contractor to assist the Executive Director with the performance of
her daily duties. The contractor will also assist the Executive Director with HR issues, staff
communications and morale, and organizational development needs. Rebecca to provide a scope of
work for the contractor. Objective #2: Provide support for the NCD staff and enhance their workplace.
Action items: • Rebecca and Lisa will develop options for our consideration. • Rebecca will
disseminate a new organizational chart and specifically identify to the Council members and staff the
scope of responsibilities and duties of each department manager. Objective #3: Provide support for
NCD’s financial management Action items: • Retain an on-site temporary contractor to perform
financial analyst duties. Jeff and Gary to follow up with GSA in acquiring the contractor. • Resolve the
backlog of contractor invoices, reimbursement of expenses and Member salary. Gary to obtain a list
of those items from Rebecca. • Work with the auditors of NCD. Gary will work with staff & the A&F



Committee on this. • Fill the financial analyst position and advertise the Administrative Support
position. Objective #4: Resolve pending administrative needs Action items: • Provide support for the
EEO complaint. Jeff is working on it with GSA. • Address the MSPB claim. Rebecca and Robyn are
working on it with GSA. • Complete the FOIA request. Robyn and Janni are working on it with GSA.
Objective #5: Respond to request for an Executive Session of the Council. Action items: • The
Executive Committee assigns a member to help set up that meeting.
________________________________ From: Jeff Rosen Sent: Tuesday, October 22, 2013 9:35 AM
To: Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry; Clyde Terry; Lynnae Ruttledge; Gary
Blumenthal; garyblumenthal@addp.org Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA Subject:
FOR YOUR ACTION: NCD Organizational Needs Action Plan As I indicated, to assist us with
preparation in advance of our Executive Committee meeting, I have started a draft of a plan of action
(attached and copied below) which identifies current organizational objectives and the action items
needed to achieve them Please provide your input. Feel free to edit the draft document and circulate
to the group your revisions. Thanks. -Jeff DRAFT October 22, 2013 NCD Organizational Needs
Action Plan Coming out of the federal shutdown with a CR budget apportionment, significant
personnel issues, the absences of key staff managers, unfilled staff vacancies and the realignment of
financial support positions, there is an urgent need to set into place an action plan to navigate those
challenges. NCD’s Executive Committee members, staff managers and GSA support personnel will
work together to identify current objectives, develop and implement a plan of action and actively
engage in accomplishing the action items. Objective #1: Provide support for the Executive Director.
Action items: • Retain an on-site contractor to assist the Executive Director with the performance of
her daily duties. Rebecca to provide a scope of work for the contractor. Objective #2: Provide support
for the NCD staff and enhance their workplace. Action items: • Rebecca and Lisa will develop
options for our consideration. • Retain an on-site contractor to assist with HR issues, staff
communications and morale, and organizational development needs. Rebecca and Lisa to provide a
scope of work for the contractor. Objective #3: Provide support for NCD’s financial management
Action items: • Retain an on-site temporary contractor to perform financial analyst duties. Jeff and
Gary to follow up with GSA in acquiring the contractor. • Resolve the backlog of contractor invoices,
reimbursement of expenses and Member salary. Gary to obtain a list of those items from Rebecca. •
Fill the financial analyst position and advertise the Administrative Support position. Objective #4:
Resolve pending administrative needs Action items: • Provide support for the EEO complaint. Jeff is
working on it with GSA. • Address the MSPB claim. Rebecca and Robyn are working on it with GSA.
• Complete the FOIA request. Robyn and Janni are working on it with GSA. Objective #5: Respond
to request for an Executive Session of the Council. Action items: • The Executive Committee assigns
a member to help set up that meeting.



From: Jeff Rosen <jrosen@ncd.gov>
To: Lynnae Ruttledge

Kamilah Martin-Proctor
Stephanie Orlando
Clyde Terry
Clyde Terry
Gary Blumenthal
garyblumenthal@addp.org

Date: 10/24/2013 8:57:42 AM
Subject: RE: FOR YOUR ACTION: NCD Organizational Needs Action Plan

Attachments: DRAFT NCD Action Plan.docx

Please find attached & copied below a revised draft plan with several significant edits which I will walk through and
ask for your input on several highlighted points.
 
Co-vice chairs Kamilah and Lynnae will facilitate the special meeting of the Council. They have already started this
work. I will take a very light hand in this proceeding to make sure that this is free from any perception of bias. Along
those lines, Rebecca and I will ask the EC for input on some administrative decisions that we ordinarily make, again
to ensure that these decisions are free of any perceptions of bias.
 
Members have contacted me, and I'm sure you as well, about their concerns about being in the dark and wanting to
know more how they can respond to the allegations of racism and disability discrimination. Should we announce
to members today the plans for a special session or wait until next week?
 
I have added a bullet on a staff meeting about HR, EEO & Whistleblowing laws and procedures.
 
GSA will soon issue a solicitation for a temporary financial analyst contractor until that position is filled. The
turnaround time is expected to be about a week so we are looking the first week of November to onboard the
contractor. The contractor will address the backlog of invoices and reimbursements. However, we need action
today about collecting member time cards and checking into the status of unpaid member salary. I
recommend that we ask Rebecca to work with Gary in following up asap. Several members have asked me about
this and we are obligated to respond today.
 
Sylvia has represented to the auditors that NCD engaged in fraud. I asked Gary to share with the A&F Committee
to make them aware and to follow up in collecting information to address any operational deficiencies. I have added
a bullet about that. I recommend that the A&F Committee promptly schedule a meeting and request from
Sylvia to provide them, in writing, information about the represented inappropriate financial operations.
 
There is also a new bullet about updating personnel records. Anne has been awaiting GSA action on a federal
personnel form for some time now. We need to ensure that staff performance evaluations are complete and that their
performance plan in the new FY are also complete.
 
-Jeff
 
DRAFT

October 23, 2013

NCD Organizational Needs Action Plan

Coming out of the federal shutdown with a CR budget apportionment, significant personnel issues, the absences of



key staff managers, unfilled staff vacancies and the realignment of financial support positions, there is an urgent need
to set into place an action plan to navigate those challenges. NCD’s Executive Committee members, staff managers
and GSA support personnel will work together to identify current objectives, develop and implement a plan of action
and actively engage in accomplishing the action items.

Objective #1:  Provide support for the Executive Director.

            Action items: 

·         Retain an on-site contractor to assist the Executive Director with the performance of her daily duties.
The contractor will also assist the Executive Director with HR issues, staff communications and
morale, and organizational development needs. Rebecca to provide a scope of work for the
contractor.

Objective #2: Provide support for the NCD staff and enhance their workplace.

             Action items: 

·         Rebecca and Lisa will develop options for our consideration.
·         Rebecca will disseminate a new organizational chart and specifically identify to the Council members

and staff the scope of responsibilities and duties of each department manager.
·         Rebecca will meet with staff to inform them about HR, EEO and Whistleblowing processes and the

resources available to them.

Objective #3:  Provide support for NCD’s financial management

            Action items: 

·         Retain an on-site temporary contractor to perform financial analyst duties. Jeff and Gary to follow up
with GSA in acquiring the contractor.

·         Resolve the backlog of contractor invoices, reimbursement of expenses and Member salary. Gary to
obtain a list of those items from Rebecca.

·         Work with the auditors of NCD. Gary will work with staff & the A&F Committee on this.
·         Investigate allegations of inappropriate financial operations. Gary will work with staff & the A&F

Committee on this.
·         Fill the financial analyst position and advertise the Administrative Support position.

Objective #4:  Resolve pending administrative needs

            Action items:

·         Handle the EEO complaint. GSA is providing support.
·         Address the MSPB claim. Staff is working on it with GSA.
·         Complete the FOIA request. Janni and staff are working on it with GSA.
·         Get an update on the status of the Legislative position hire. Rebecca to obtain from staff.
·         Ensure that all staff records are up to date and complete. Rebecca to handle and report to the

Executive Committee.

Objective #5:  Convene a special meeting of the Council to discuss workplace concerns.

            Action items: 

·         Co-vice chairs Kamilah and Lynnae will facilitate the meeting with the support of past vice chair
Janni.

·         Seek counsel from GSA legal and HR about the parameters of that meeting.
 

 



From: Lynnae Ruttledge
Sent: Wednesday, October 23, 2013 9:55 AM
To: Jeff Rosen; Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry; Clyde Terry; Gary Blumenthal;
garyblumenthal@addp.org
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA
Subject: RE: FOR YOUR ACTION: NCD Organizational Needs Action Plan
 
Thanks Jeff. While it's not a problem area, to provide balance and keep everyone in the communication loop, it
would be helpful to add the status of filling the Legislative analyst position as well.

Does that make sense?

Lynnae

From: Jeff Rosen
Sent: Wednesday, October 23, 2013 4:50:54 AM
To: Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry; Clyde Terry; Lynnae Ruttledge; Gary Blumenthal;
garyblumenthal@addp.org
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA
Subject: RE: FOR YOUR ACTION: NCD Organizational Needs Action Plan
 
I have attached and copied below a revised draft action plan based on your input to date. I also added an item
regarding the audit. Please continue to help provide feedback on the draft.
 
Rebecca, please provide us in advance of the EC meeting the options to address the second objective, support for
NCD staff & enhancing the workplace. Thanks.
 
-Jeff
DRAFT

October 22, 2013

NCD Organizational Needs Action Plan

Coming out of the federal shutdown with a CR budget apportionment, significant personnel issues, the absences of
key staff managers, unfilled staff vacancies and the realignment of financial support positions, there is an urgent need
to set into place an action plan to navigate those challenges. NCD’s Executive Committee members, staff managers
and GSA support personnel will work together to identify current objectives, develop and implement a plan of action
and actively engage in accomplishing the action items.

Objective #1:  Provide support for the Executive Director.

            Action items: 

·        Retain an on-site contractor to assist the Executive Director with the performance of her daily duties.
The contractor will also assist the Executive Director with HR issues, staff communications and
morale, and organizational development needs. Rebecca to provide a scope of work for the
contractor.

Objective #2: Provide support for the NCD staff and enhance their workplace.

             Action items: 

·        Rebecca and Lisa will develop options for our consideration.
·        Rebecca will disseminate a new organizational chart and specifically identify to the Council members



and staff the scope of responsibilities and duties of each department manager.

Objective #3:  Provide support for NCD’s financial management

            Action items: 

·        Retain an on-site temporary contractor to perform financial analyst duties. Jeff and Gary to follow up
with GSA in acquiring the contractor.

·        Resolve the backlog of contractor invoices, reimbursement of expenses and Member salary. Gary to
obtain a list of those items from Rebecca.

·        Work with the auditors of NCD. Gary will work with staff & the A&F Committee on this.
·        Fill the financial analyst position and advertise the Administrative Support position.

Objective #4:  Resolve pending administrative needs

            Action items:

·        Provide support for the EEO complaint. Jeff is working on it with GSA.
·        Address the MSPB claim. Rebecca and Robyn are working on it with GSA.
·        Complete the FOIA request. Robyn and Janni are working on it with GSA.

Objective #5:  Respond to request for an Executive Session of the Council.

            Action items: 

·        The Executive Committee assigns a member to help set up that meeting.
 

 

From: Jeff Rosen
Sent: Tuesday, October 22, 2013 9:35 AM
To: Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry; Clyde Terry; Lynnae Ruttledge; Gary Blumenthal;
garyblumenthal@addp.org
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA
Subject: FOR YOUR ACTION: NCD Organizational Needs Action Plan
 
As I indicated, to assist us with preparation in advance of our Executive Committee meeting, I have started a draft of
a plan of action (attached and copied below) which identifies current organizational objectives and the action items
needed to achieve them
 
Please provide your input. Feel free to edit the draft document and circulate to the group your revisions.
 
Thanks.
 
-Jeff
 
DRAFT

October 22, 2013

NCD Organizational Needs Action Plan

Coming out of the federal shutdown with a CR budget apportionment, significant personnel issues, the absences of
key staff managers, unfilled staff vacancies and the realignment of financial support positions, there is an urgent need
to set into place an action plan to navigate those challenges. NCD’s Executive Committee members, staff managers



and GSA support personnel will work together to identify current objectives, develop and implement a plan of action
and actively engage in accomplishing the action items.

Objective #1:  Provide support for the Executive Director.

            Action items:  

·         Retain an on-site contractor to assist the Executive Director with the performance of her daily duties.
Rebecca to provide a scope of work for the contractor.

Objective #2: Provide support for the NCD staff and enhance their workplace.

             Action items:  

·         Rebecca and Lisa will develop options for our consideration.
·         Retain an on-site contractor to assist with HR issues, staff communications and morale, and

organizational development needs. Rebecca and Lisa to provide a scope of work for the contractor.

Objective #3:  Provide support for NCD’s financial management

            Action items:  

·         Retain an on-site temporary contractor to perform financial analyst duties. Jeff and Gary to follow up
with GSA in acquiring the contractor.

·         Resolve the backlog of contractor invoices, reimbursement of expenses and Member salary. Gary to
obtain a list of those items from Rebecca.

·         Fill the financial analyst position and advertise the Administrative Support position.

Objective #4:  Resolve pending administrative needs

            Action items:

·         Provide support for the EEO complaint. Jeff is working on it with GSA.
·         Address the MSPB claim. Rebecca and Robyn are working on it with GSA.
·         Complete the FOIA request. Robyn and Janni are working on it with GSA.

Objective #5:  Respond to request for an Executive Session of the Council.

            Action items:  

·         The Executive Committee assigns a member to help set up that meeting.
 

 



DRAFT  

October 23, 2013 

NCD Organizational Needs Action Plan  

Coming out of the federal shutdown with a CR budget apportionment, significant personnel 
issues, the absences of key staff managers, unfilled staff vacancies and the realignment of 
financial support positions, there is an urgent need to set into place an action plan to navigate 
those challenges. NCD’s Executive Committee members, staff managers and GSA support 

personnel will work together to identify current objectives, develop and implement a plan of 
action and actively engage in accomplishing the action items. 

Objective #1:  Provide support for the Executive Director. 

 Action items:   

 Retain an on-site contractor to assist the Executive Director with the performance 
of her daily duties. The contractor will also assist the Executive Director with HR 
issues, staff communications and morale, and organizational development needs. 
Rebecca to provide a scope of work for the contractor. 

Objective #2: Provide support for the NCD staff and enhance their workplace. 

  Action items:   

 Rebecca and Lisa will develop options for our consideration. 
 Rebecca will disseminate a new organizational chart and specifically identify to 

the Council members and staff the scope of responsibilities and duties of each 
department manager. 

 Rebecca will meet with staff to inform them about HR, EEO and Whistleblowing 
processes and the resources available to them. 

Objective #3:  Provide support for NCD’s financial management 

 Action items:   

 Retain an on-site temporary contractor to perform financial analyst duties. Jeff 
and Gary to follow up with GSA in acquiring the contractor. 

 Resolve the backlog of contractor invoices, reimbursement of expenses and 
Member salary. Gary to obtain a list of those items from Rebecca.  

 Work with the auditors of NCD. Gary will work with staff & the A&F Committee 
on this.  



 Investigate allegations of inappropriate financial operations. Gary will work with 
staff & the A&F Committee on this. 

 Fill the financial analyst position and advertise the Administrative Support 
position. 

Objective #4:  Resolve pending administrative needs 

 Action items: 

 Handle the EEO complaint. GSA is providing support.  
 Address the MSPB claim. Staff is working on it with GSA. 
 Complete the FOIA request. Janni and staff are working on it with GSA. 
 Get an update on the status of the Legislative position hire. Rebecca to obtain 

from staff. 
 Ensure that all staff records are up to date and complete. Rebecca to handle and 

report to the Executive Committee. 

Objective #5:  Convene a special meeting of the Council to discuss workplace concerns. 

 Action items:   

 Co-vice chairs Kamilah and Lynnae will facilitate the meeting with the support of 
past vice chair Janni. 

 Seek counsel from GSA legal and HR about the parameters of that meeting. 
 

 



From: Jeff Rosen <jrosen@ncd.gov>
To: Kamilah Martin-Proctor

Stephanie Orlando
Clyde Terry
Clyde Terry
Lynnae Ruttledge
Gary Blumenthal
garyblumenthal@addp.org

Date: 10/23/2013 7:50:54 AM
Subject: RE: FOR YOUR ACTION: NCD Organizational Needs Action Plan

Attachments: DRAFT NCD Action Plan.docx

I have attached and copied below a revised draft action plan based on your input to date. I also added an item
regarding the audit. Please continue to help provide feedback on the draft.
 
Rebecca, please provide us in advance of the EC meeting the options to address the second objective, support for
NCD staff & enhancing the workplace. Thanks.
 
-Jeff
DRAFT

October 22, 2013

NCD Organizational Needs Action Plan

Coming out of the federal shutdown with a CR budget apportionment, significant personnel issues, the absences of
key staff managers, unfilled staff vacancies and the realignment of financial support positions, there is an urgent need
to set into place an action plan to navigate those challenges. NCD’s Executive Committee members, staff managers
and GSA support personnel will work together to identify current objectives, develop and implement a plan of action
and actively engage in accomplishing the action items.

Objective #1:  Provide support for the Executive Director.

            Action items: 

·        Retain an on-site contractor to assist the Executive Director with the performance of her daily duties.
The contractor will also assist the Executive Director with HR issues, staff communications and
morale, and organizational development needs. Rebecca to provide a scope of work for the
contractor.

Objective #2: Provide support for the NCD staff and enhance their workplace.

             Action items: 

·        Rebecca and Lisa will develop options for our consideration.
·        Rebecca will disseminate a new organizational chart and specifically identify to the Council members

and staff the scope of responsibilities and duties of each department manager.

Objective #3:  Provide support for NCD’s financial management

            Action items: 

·        Retain an on-site temporary contractor to perform financial analyst duties. Jeff and Gary to follow up
with GSA in acquiring the contractor.



·        Resolve the backlog of contractor invoices, reimbursement of expenses and Member salary. Gary to
obtain a list of those items from Rebecca.

·        Work with the auditors of NCD. Gary will work with staff & the A&F Committee on this.
·        Fill the financial analyst position and advertise the Administrative Support position.

Objective #4:  Resolve pending administrative needs

            Action items:

·        Provide support for the EEO complaint. Jeff is working on it with GSA.
·        Address the MSPB claim. Rebecca and Robyn are working on it with GSA.
·        Complete the FOIA request. Robyn and Janni are working on it with GSA.

Objective #5:  Respond to request for an Executive Session of the Council.

            Action items: 

·        The Executive Committee assigns a member to help set up that meeting.
 

 

From: Jeff Rosen
Sent: Tuesday, October 22, 2013 9:35 AM
To: Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry; Clyde Terry; Lynnae Ruttledge; Gary Blumenthal;
garyblumenthal@addp.org
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA
Subject: FOR YOUR ACTION: NCD Organizational Needs Action Plan
 
As I indicated, to assist us with preparation in advance of our Executive Committee meeting, I have started a draft of
a plan of action (attached and copied below) which identifies current organizational objectives and the action items
needed to achieve them
 
Please provide your input. Feel free to edit the draft document and circulate to the group your revisions.
 
Thanks.
 
-Jeff
 
DRAFT

October 22, 2013

NCD Organizational Needs Action Plan

Coming out of the federal shutdown with a CR budget apportionment, significant personnel issues, the absences of
key staff managers, unfilled staff vacancies and the realignment of financial support positions, there is an urgent need
to set into place an action plan to navigate those challenges. NCD’s Executive Committee members, staff managers
and GSA support personnel will work together to identify current objectives, develop and implement a plan of action
and actively engage in accomplishing the action items.

Objective #1:  Provide support for the Executive Director.

            Action items:  

·         Retain an on-site contractor to assist the Executive Director with the performance of her daily duties.



Rebecca to provide a scope of work for the contractor.

Objective #2: Provide support for the NCD staff and enhance their workplace.

             Action items:  

·         Rebecca and Lisa will develop options for our consideration.
·         Retain an on-site contractor to assist with HR issues, staff communications and morale, and

organizational development needs. Rebecca and Lisa to provide a scope of work for the contractor.

Objective #3:  Provide support for NCD’s financial management

            Action items:  

·         Retain an on-site temporary contractor to perform financial analyst duties. Jeff and Gary to follow up
with GSA in acquiring the contractor.

·         Resolve the backlog of contractor invoices, reimbursement of expenses and Member salary. Gary to
obtain a list of those items from Rebecca.

·         Fill the financial analyst position and advertise the Administrative Support position.

Objective #4:  Resolve pending administrative needs

            Action items:

·         Provide support for the EEO complaint. Jeff is working on it with GSA.
·         Address the MSPB claim. Rebecca and Robyn are working on it with GSA.
·         Complete the FOIA request. Robyn and Janni are working on it with GSA.

Objective #5:  Respond to request for an Executive Session of the Council.

            Action items:  

·         The Executive Committee assigns a member to help set up that meeting.
 

 



DRAFT  

October 22, 2013 

NCD Organizational Needs Action Plan  

Coming out of the federal shutdown with a CR budget apportionment, significant personnel 
issues, the absences of key staff managers, unfilled staff vacancies and the realignment of 
financial support positions, there is an urgent need to set into place an action plan to navigate 
those challenges. NCD’s Executive Committee members, staff managers and GSA support 

personnel will work together to identify current objectives, develop and implement a plan of 
action and actively engage in accomplishing the action items. 

Objective #1:  Provide support for the Executive Director. 

 Action items:   

 Retain an on-site contractor to assist the Executive Director with the performance 
of her daily duties. The contractor will also assist the Executive Director with HR 
issues, staff communications and morale, and organizational development needs. 
Rebecca to provide a scope of work for the contractor. 

Objective #2: Provide support for the NCD staff and enhance their workplace. 

  Action items:   

 Rebecca and Lisa will develop options for our consideration. 
 Rebecca will disseminate a new organizational chart and specifically identify to 

the Council members and staff the scope of responsibilities and duties of each 
department manager. 

Objective #3:  Provide support for NCD’s financial management 

 Action items:   

 Retain an on-site temporary contractor to perform financial analyst duties. Jeff 
and Gary to follow up with GSA in acquiring the contractor. 

 Resolve the backlog of contractor invoices, reimbursement of expenses and 
Member salary. Gary to obtain a list of those items from Rebecca.  

 Work with the auditors of NCD. Gary will work with staff & the A&F Committee 
on this.  

 Fill the financial analyst position and advertise the Administrative Support 
position. 

Objective #4:  Resolve pending administrative needs 



 Action items: 

 Provide support for the EEO complaint. Jeff is working on it with GSA.  
 Address the MSPB claim. Rebecca and Robyn are working on it with GSA. 
 Complete the FOIA request. Robyn and Janni are working on it with GSA. 

Objective #5:  Respond to request for an Executive Session of the Council. 

 Action items:   

 The Executive Committee assigns a member to help set up that meeting. 
 

 



From: Jeff Rosen <jrosen@ncd.gov>
To: Sylvia Jones

Gary Blumenthal
Date: 10/22/2013 7:13:50 PM

Subject: RE: Scheduling the Auditor

I direct that no further email exchanges are made on this thread.
 
If staff need to discuss any related issues further, follow the protocol and talk with your supervisor.
 
Members do the same with the Chair of the Committee.
 
The purpose of providing notice to Committee members was to make you aware of the serious representations made
to the auditor so that we can follow up in looking into the merits of these representations as part of our fidicuary
obligations to the agency. I ask that the members exclusively focus on the merits of the issues raised with the auditors
and nothing else.
 
-Jeff

From: Sylvia Jones
Sent: Tuesday, October 22, 2013 6:34 PM
To: Jeff Rosen; Gary Blumenthal
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA; Lynnae Ruttledge; Ari Neeman; Pam Holmes; Kamilah Martin-
Proctor; Sylvia Jones
Subject: RE: Scheduling the Auditor
 
Gary,
 
This is a very serious false allegation that you have made against me, slandering my good name and falsely
accusing me of insubordination.  This slanderous statement to the council is retaliation and when I met with
my attorney this afternoon he warned me that agency would begin fabricating stories to come after me.  I
was even warned to be watchful of the tampering of my emails and computer due to my FOIA requests.
 
Please provide me and the council with the date and time and method of the communication of this false
allegation in which I was directed "not to meet with NCD Auditors without you." Me meeting with the
auditors alone was not an issue in the past when the agency was working towards compliance efforts.  In
fact, it is documented that I led NCD's 2012 Audit, and as the Chair of the Audit and Finance Committee you
were not present for the entrance conference meeting nor did you participate in meetings with the auditors
until the completion of the audit,  per my email recommendation to the Executive Director.  
 
Your allegation that I was insubordinate and refused to follow an order is a very serious and false
allegation.  Since her hire,  Rebecca has never had a work related conversation with me, to include a
conversation regarding NCD's 2013 audit. Our very few interactions have been in group meetings. As a
matter of fact Rebecca has shown no interest in the audit nor has she made any inquiries about the audit.  
 
Since the change in leadership there has been many issues involving the agency that I attempted to report
and address internally by reaching out to the full council and only one member of the council responded
showing concern.  However around June 28, 2013, I received a threatening email from Rebecca Cokley
advising me to "channel my complaints to the appropropriate authorities. I was threatened with disciplinary
action up to and including removal from NCD  simply for trying to be a good steward of the tax payers'
dollars. I complied with Rebecca's direct order and I channeled my complaints to the appropriate
government officials, and the issues are pending investigation. 



 
Within the last 30-60 days, I have been given orders to violate federal laws and regulations and threatened
with removal if I failed to so, including a call from you on September 17, 2013 in which you tried
to intimidate and strong arm me by stating "to strengthen who you are, what you do and your situation
here you need to look pass the issues within the office and work to correct issues next fiscal year."  When I
refused to look pass the issues within the office, the retaliation intensified and my duties were removed, I
was block from hiring a financial analyst and administrative specialist, and now I'm being forced to turn
over the key to the server despite internal control and audit issues, which I have now reported to the
authorities.  
 
I apologize to the council, however you have only heard one side of the story and have been blindsided by
false statement made against me for months. As you are well aware, these issues did not exist prior to the
change in leadership.
 
In closing, It appears that everyone is now panicking over the audit due to known wrongdoings in the
agency that have been shielded from the full council; issues that I have reported to authorities that will be
investigated.  The underlying issue with me meeting alone with the auditors this year is due to the gross
non-compliance issues which Gary and GSA is well aware of. 
 
 
Sylvia
 
 

From: Gary Blumenthal
Sent: Tuesday, October 22, 2013 4:45 PM
To: Jeff Rosen; Sylvia Jones
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA; Lynnae Ruttledge; Ari Neeman; Pam Holmes; Kamilah Martin-
Proctor
Subject: RE: Scheduling the Auditor
 
To:  Audit and Finance Committee

I learned today that Sylvia Menifee Jones met with NCD Auditors eithout me in attendance as directed by
Becca and myself.  I consider this action insubordinate.  I will keep you advised.

Gary

Sent from my Verizon Wireless 4G LTE smartphone

-------- Original message --------
From: Jeff Rosen <jrosen@ncd.gov>
Date: 10/22/2013 4:34 PM (GMT-05:00)
To: Gary Blumenthal <GBlumenthal@ncd.gov>,Sylvia Jones <sjones@ncd.gov>
Cc: Rebecca Cokley <rcokley@ncd.gov>,Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Subject: RE: Scheduling the Auditor

Gary -
I suggest that you share Sylvia's note with the A&F Committee and the Executive Committee for their information.
Sylvia has raised a serious allegation about NCD financial operations which I find that we are obligated to promptly
investigate with her to determine the nature of the issue. Perhaps GSA can assist us with guidance about the best



wayto handle this, I've copied Lisa to help begin this process of identifying the appropruiate support.
 
-Jeff

From: Gary Blumenthal
Sent: Tuesday, October 22, 2013 4:18 PM
To: Sylvia Jones
Cc: Jeff Rosen; Rebecca Cokley
Subject: RE: Scheduling the Auditor
 
I am very unhappy to learn that you failed to contact me to attend this meeting.  Please send me the contact
information for the Auditors.  I find it regrettable that you failed to include me as Audit and Finance Chair in
this initial meeting as directed to do so.

Gary

From: Sylvia Jones
Sent: Tuesday, October 22, 2013 10:02 AM
To: Gary Blumenthal
Cc: Sylvia Jones
Subject: RE: Scheduling the Auditor
 
Gary,
 
Following the Sept. 12 meeting, I reached out to you to reschedule the meeting on Sept. 19.  You stated that
you "were preparing to go into an  agency board meeting and couldn't schedule until later."  I reached out to
the auditor's to for alternate dates/times, however the shut down occurred.  When I returned to the office I
received a call from the auditor's requesting to meet with me for the entrance conference to go over the
document request and deliverables. I met with the auditors on yesterday and following the meeting I
handed over some of the documents requested. 
 
The Lead Auditor will be contacting you later this week regarding "internal control fraud and
considerations."
 
 
Sylvia
 

From: Gary Blumenthal
Sent: Monday, October 21, 2013 3:32 PM
To: Sylvia Jones
Subject: Scheduling the Auditor
 
Sylvia,

You and I were scheduled to meet with the Auditor on September 12.  The meeting was canceled due to
your absence on sick leave.  When will the rescheduled meeting take place.
Please respond by COB today.

Gary



From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov)

David Allen - WPG-C
Date: 9/23/2013 4:03:06 PM

Subject: RE: NCD FY 13 Purchases

If it helps, heres the link to the NCD authorizing statute:
http://www.ncd.gov/about/authorizing-statute

From: Jeff Rosen
Sent: Monday, September 23, 2013 4:01 PM
To: Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov); David Allen - WPG-C
Cc: Rebecca Cokley
Subject: FW: NCD FY 13 Purchases
 
Your advice?
 
Thanks.
 
-Jeff

From: Sylvia Jones
Sent: Monday, September 23, 2013 3:57 PM
To: Jeff Rosen
Cc: Sylvia Jones; Gary Blumenthal; Rebecca Cokley
Subject: FW: NCD FY 13 Purchases
 
Jeff,
 
Pursuant to NCD Authorizing Statutue and the NCD Bylaws, the NCD Chair is not authorized to supervise
office staff; nor is the NCD Chair responsible for managing the day to day operations of the office.  Per the statutue
and the bylaws, the chairperson is responsible for the appointment, supervision, and at his/her discretion, removal of
the Executive Director. 
 
As a result, I find your continous emails to be harrassing and retailatory in nature and the distractions and
interruptions are impeding my workload.
 
Ms. Cokley issued me a direct order regarding these issues on June 28, 2013 and I complied with her direct
order. Therefore I request that you cease and desist issuing any further communication due to the nature of the
request as it pertains to a direct order issued to me by my supervisor.
 
Your threats are unwarranted and unlawful as you are acting outside the scope of your duties.  If you have any
questions in the absence of the NCD General Counsel, please consult with GSA.  Also, please note that
these unlawful threats against me have been forwarded to the appropriate government officials. 
 
 
 -Sylvia

From: Jeff Rosen
Sent: Thursday, September 19, 2013 10:02 AM
To: Sylvia Jones; Gary Blumenthal
Cc: Rebecca Cokley



Subject: RE: NCD FY 13 Purchases
 
Sylvia,
In Rebecca's absence I am giving you a direct order.  Failure to follow this order can lead to disciplinary action up to
and including removal. 
You are directed to add $80,000 to the cooperative agreement for managed care forums as directed by the
executive committee (Item # 8 of their request), or to provide me with the written law, rule or regulation that prevents
you from doing so by COB 9-23-13. 
 -Jeff

From: Sylvia Jones
Sent: Thursday, September 19, 2013 9:30 AM
To: Gary Blumenthal
Cc: Jeff Rosen; Rebecca Cokley; Sylvia Jones
Subject: RE: NCD FY 13 Purchases
 
Gary,
 
Our telephonic conversation concerning technology purchases is totally different than your email to me on yesterday.
Per our conversation on Tuesday, you stated "that the technology purchases were not wise."  It now appears that
your position has drastically changed. Nonetheless please note the following:
 
The following purchases will be made via credit card today:
 
8 monitors
1 small TV
 
Also note:
 

OMB memorandum applies to all agencies to include micro agencies, which I advised all in the past.1.
Regarding the Manage Care Forum - per directive from Rebecca, I channeled my complaint concerning
these matters to the appropriate authorities therefore I recuse myself from this matter. 

2.

Briefing the A&F Committe on the SOF, spending requests, etc., has always been the responsibility of
the ED.   

3.

 
In closing, I would like to note that the "big bolded red letters" was condescending and humiliating as it gave an
impression that you were talking down to me. During my tenure at NCD, you have never spoken to me in such
a manner, which leads me to believe you're upset with me because I choose not to look the other way concerning
issues in the office.  You state that you want to work with me to help our agency run smoothly; as you know, I
work extremely hard here and I'm willing to do anything for the agency as long as it's legal and ethical. 
 
 
 
Respectfully,
Sylvia Jones
Director of Administration
National Council on Disability
202-272-2113
 
"To give real service you must add something which cannot be bought or measured with money, and that is
sincerity and integrity." - Douglas Adams

From: Gary Blumenthal <garyblumenthal@addp.org>



Sent: Thursday, September 19, 2013 8:44 AM
To: Gary Blumenthal; Sylvia Jones
Cc: Jeff Rosen; Rebecca Cokley
Subject: RE: NCD FY 13 Purchases
 
Sylvia,
 
Please let me know when I can receive answers to my questions (in Red Below) today so that I may advise the
Executive Board of progress being made in this area.  Also I wanted to clarify that in the original notice of the
meeting that I sent out the Agenda was attached noting SOF and spending requests.
 
Gary
 
 
From: Gary Blumenthal [mailto:garyblumenthal@addp.org]
Sent: Wednesday, September 18, 2013 4:31 PM
To: 'Sylvia Jones'
Cc: 'Jeff Rosen'; 'Rebecca Cokley'
Subject: RE: NCD FY 13 Purchases
 
Sylvia,
 
Please further clarify my notes in Red below:
 
Gary
 
 
 
From: Sylvia Jones [mailto:sjones@ncd.gov]
Sent: Wednesday, September 18, 2013 3:20 PM
To: Gary Blumenthal
Cc: Jeff Rosen; Rebecca Cokley; Sylvia Jones
Subject: RE: NCD FY 13 Purchases
 
Gary,
Leading up to A&F meeting this morning, you and I had several conversations regarding the recommended
purchases for FY 2013 and prior to the end of our call on yesterday I explained to you the difficulty in
acquiring the purchases so late in the fiscal year. I say this becase I was blindsided this morning... first with
a request to brief the committee on the SOF and then to provide an update on the purchases, which is the
responsibility of the ED. As I stated to you on Friday, last year there was three of us closing out the budget,
Aaron, Carla and myself. This year I have no Carla, no help from the ED and my workload is heavy. There are a lot
of pieces to closing out a budget and I just hope that I can get everything done that needs to be done timely.
 
 
Per your request...below is an update on the purchase request:
1.Immediate replacement of 10 computers:
Response: the price received for the units was a quote only. Due to contractual requirements we are unable to
acquire these systems.
**Additionally, per OMB Memorandum M-11-11 dated February 3, 2011 agecnies were directed to develop and
issue an implementation policy as of March 31, 2011 requring the use of the Personal Identity Verification (PIV)
credentials as the common means of authenication for access to the agency's facilities, networks, and information
systems. Also, effective the beginning of FY2012, procurement for services and products involving facilities and
system access must be in accordance with HSPD-12 Policy and the Federal Acquisition Regulation (FAR).
 



We have the current dollars in FY 13, we may need dollars for other usage in FY 14; what
is the penalty or not being in accordance with the 3/31/11 PIV credential noting that we
are a very small agency for which we this may not necessarily have been designed for in
its design.
 
NCD is currenty non-compliant to this policy therefore I strongly recommend that funding be approved to purchase
appropriate equipment for staff in the upcoming FY.
 
2.Replace 8 monitor at $195……………..through GSA vendors 195 x 8 units = $1560.00
Response: Nick failed to identify vendors for this purchase therefore we cannot make a purchase. Also, is there a
need for 8 monitor's if we are not purchasing computers? To my knowledge only 3 monitors may be needed for
dual-monitor purposes.   Nick identified Dell directly for this with credit card purchase
initially, you suggested GSA.  Why can we not purchase order today or credit
card directly with Dell.com
 
3.Printers
Response: All specs provided by Nick for the printers were outdated with the exception of one, though there was a
slight price difference. Nonetheless, we were able to find compatible printers at Staples for a total price of $2,271.33
which Stacey can purchase with the credit card upon your approval.  Thank you for facilitating
this purchase today.
 
 
4.Video Conferencing Citrix Go To Meeting $39 x 4 meeting organizers $2000
Response: This appears to be a typo. $39 times 4 is $156 not $2000. Upon receiving clarification on this item I will

look further into it and get back to you.  I look forward to your response.
 
5.Video Editing for Lawrence Unique PC & accessories $3000 range
Details:
Response: Per conversation with Lawrence he requires PhotoShop training. In addition, please note that Nick did
not identify specific equipment, model numbers and/or item numbers for the purchases. Per the request...column 4, it
appears that these items may be potential purchase for FY14 and FY15.
 
 
6. One television for C-SPAN -
Response: This is not a cost effective purchase. The agency currently has a rarely used TV in the conference room
that can be transferred to the ED's office which will save the agency and tax payer's a $1000. This is a
purchase decision authorized by the E Board who has made the judgement call
on this.  The cost of a small new model TV will be substantially less than $1000. 
Please execute this today via Credit Card.  This is a judgement call by the
Executive Committee, you may not agree, but this is a directive from the E
Board on behalf of the Council.
 
7. Google Driverless Car Report -
Response: Contractual Issue
 
8. Manage Care Forums:
Response: Per earlier conversations, please note that is not a contract but insteat a cooperative agreement. Please
add to this cooperative agreement as directed by the E Board.  What is the reason for not adding to a



cooperative agreement? 
 
I want to work with you to help our agency run smoothly.  Please respond ASAP.
 
 
Please let me know if you have any questions.
 
 
Thank you,
Sylvia 

From: Gary Blumenthal <garyblumenthal@addp.org>
Sent: Friday, September 13, 2013 1:01 PM
To: Sylvia Menifee
Cc: Jeff Rosen; Rebecca Cokley
Subject: FW: NCD FY 13 Purchases
 
 
Sylvia,
 
I understand the difficult pressure you will be under to get this done today to meet the deadline.  To the best of
my knowledge this is a partial list of expenditures that the Executive Committee, Jeff and Becca have signed off
on.  I do believe there may be some additional expenditures from current FY 13 dollars that Jeff and Becca wish to
make however I’ve not been able to get ahold of them today for confirmation.  I am cc-ing Jeff and Becca on this
email in the hope that they’ll see it and respond asap.
 
Thank you.
 
Gary
 
 
 

 
1.       Immediate replacement of 10 computers……………….per unit cost:  1600   x 10 units =        $16,000

Vendor:  Advance Computer Concept recommended by Sylvia, better cost than Nick’s
recommendation

 
 
 
2.       Replace 8 monitor at $195……………..through GSA vendors   195 x 8 units   =                      $1560.00
 
 

 
3.       Printers



4x HP P1606 DN $210.96 each                                       $843.84
         
HP Laserjet Pro 400
BW Printer                                                             $285.40
extra paper tray                                                       $117.96

HP Laserjet Pro 400
Color                                                       $481

HP 500                                                         $762
 
4.       Video Conferencing        Citrix Go To Meeting $39 x 4 meeting organizers                            $2000
 
 
5.       Video Editing for Lawrence          Unique PC & accessories                                                     $3000
range
     Details: 
 

NCD
IMPROVEMENT
OPPORTUNITY

Inclusive photos
for use on the
website,
publications,
and infographics
(photos are paid
for per
download and
prices vary but
many are
$20/each for
websites)

PhotoAbility.com FY14, FY15 -
PhotoAbility.com

$300.00

NCD
IMPROVEMENT
OPPORTUNITY

HD Digital
Camera for film,
consistent with
Jeff and other
Council
Members' and
the ED's vision
for expanding
our video
presence;
purchasing for
in-house use
gives us creative
control over
look/feel and
content

Samsung.com One-time
purchase

$499.99

NCD
IMPROVEMENT
OPPORTUNITY

Sync Words
Video
Captioning
Service (50-100
hours annual
package, plus
gov't discount)

SyncWords.com FY14, FY15 - Sync
Words

$139.00
Audio
production kit
(podcast studio)

Behringer.com One-time
purchase



NCD
IMPROVEMENT
OPPORTUNITY

to pursue adding
brief podcast
summaries of
our reports to
each report
landing page
going forward $145.00

NCD
IMPROVEMENT
OPPORTUNITY

Adobe
PhotoShop for
use in design of
infographics,
homepage
slides, simple
covers for in-
house reports,
etc.
($650/computer)

Adobe.com One-time
purchase

$1,300.00

NCD
IMPROVEMENT
OPPORTUNITY

Training -- GPO
Photoshop
training

The Institute at
GPO
(Government
Printing Office)

One-time
purchase

$475.00
 
 

 
6.        One television for C SPAN                                                                                                       $1000
 

Tech subtotals:                                                               $25,764.80Tech subtotals:                                                               $25,764.80
 
 
7.       Google Driverless Car Report                                    
add                                                                                                        $15,000
 
 
8.         ADD $80,000 to Managed Care Forums:  additional forums in regions and meetings in states
The contractor is Ellen Piekalkiewicz.  Julie is monitoring this contract.
And state associations (NCSL) and CSG, and others….           Add:                                                      
$80,000
 Conduct 3-6  additional regional focus groups with Disability Leadership Stakeholders on
Medicaid managed care  and disability related issues to the NCD strategic plan in regions
 

9.     EEI   Editing services mentioned by Anne
Sommers                                                                                              $15,000
 
Sub total:                                                                                                           
$135,076.80$135,076.80

 

No virus found in this message.
Checked by AVG - www.avg.com
Version: 2012.0.2242 / Virus Database: 3222/6162 - Release Date: 09/13/13



From: Jeff Rosen <jrosen@ncd.gov>
To: Rebecca Cokley

Date: 10/18/2013 1:04:50 PM
Subject: FW: Contracting for Financial Assistance

Rebecca -
 
Could you call Melanie and Elaina to get this up to speed?
 
Their contact information is provided below.
 
Thanks.
 
-Jeff

From: Jeff Rosen
Sent: Friday, October 18, 2013 9:45 AM
To: melanie.lewis@gsa.gov; elaina.walker@gsa.gov
Cc: Gary Blumenthal; Gary Blumenthal; Rebecca Cokley; Anthony E Speights - CPW
Subject: FW: Contracting for Financial Assistance
 
Melanie and Elaina -
 
We appreciate your support in NCD acquiring a temporary financial assistance person. The scope of the temp's
duties would track precisely the NCD advertised Financial Analyst position:
https://www.usajobs.gov/GetJob/PrintPreview/346638900
 
This would be a temporary procurement of this service until we hire someone for that position, which is expected to
occur in January or February of 2014.
 
I would veery much apopreciate if you could initiate the procurement based on the linked job announcement. Due to
NCD's extremely limited resources at this time, we would appreciate it if youi could quickly pull a statement of work
based on that information. I'm happy to help provide any other details.
 
This is a very high priority for us and we need someone ASAP.
 
Thanks.
 
-Jeff

From: Tom Hodnett - CB <tom.hodnett@gsa.gov>
Sent: Friday, October 18, 2013 9:07 AM
To: Jeff Rosen
Cc: Scott Royster - BCED; Matt Conrad - CB; Gary Blumenthal; scott.royster@gsa.gov; Rebecca Cokley; Lesly Wilson
- LG; Melanie Lewis - WPGQ; Elaina Walker - WPGQB
Subject: NCD: Contracting for Financial Assistance
 
Mr Rosen,

Either Melanie Lewis or Elaina Walker should be able to coordinate the procurement assistance that
you need.  I have included them on this email so they can see the description of your requirement in
Scott's email.  You will need to have someone prepare a statement of work and then work with Ms



Lewis or Ms Walker's staff to coordinate the action.  The contact information for Ms Lewis and Ms
Walker is below.

Lewis, Melanie (WPGQ) Supervisory
Contract Specialist
melanie.lewis@gsa.gov

Phone: (202) 708-
6679
Fax:  (202) 692-3143
Cell:  (202) 
Blackberry Pin:
324CBDFC

Acquisition Management
Division
301 7th St SW Room: 7008
WASHINGTON DC 20407-
0001 

Walker, Elaina (WPGQB) Supervisory Contract
Specialist
elaina.walker@gsa.gov

Phone: (202) 260-4388
Cell:  (202) 
Blackberry Pin:
30E5BA64

Contracts Operations Branch
301 7th St SW Room: 7719
WASHINGTON DC 20407-
0001 

Please contact me if I can be of further assistance.

Tom
Director
Agency Liaison Division
General Services Administration
(202) 205-2900
(202) (cell)
(202) 219-1391 (fax)
tom.hodnett@gsa.gov

On Fri, Oct 18, 2013 at 8:12 AM, Jeff Rosen <jrosen@ncd.gov> wrote:
Thanks Scott.
 
As for procurement services, we would like to separately contract with GSA to obtain that support from them.
 
I look to Tom's reply soon.
 
-Jeff

From: Scott Royster - BCED <ronald.royster@gsa.gov>
Sent: Friday, October 18, 2013 8:08 AM
To: Tom Hodnett - CB; Matt Conrad - CB
Cc: Jeff Rosen; Gary Blumenthal; David Allen - WPG-C; Lisa Brown-Gilmore - CPWA; scott.royster@gsa.gov;
Rebecca Cokley; Vickie Jones; Michael Swanchara - BC; Marisa Quinlivan; Julianne White; Michele R. Nokes;
Lesly Wilson - LG
Subject: Re: Help from GSA for NCD
 
Tom,

National Council on Disability is in need of some temporary contractor support to help them in the
procurement/financial arena.  Can you please put Jeff in contact with the person who can help them contract for a
support person quickly.  They may also need some guidance on what financial/procurement functions a contractor
can assist with from a responsibility stand point.
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Thanks!
Scott

R. Scott Royster
Chief, External Services Branch (BCED)
Financial and Payroll Services Division (BCE)
Office of the Chief Financial Officer
General Services Administration
Phone 816-926-5072
Cell 816-
scott.royster@gsa.gov or ronald.royster@gsa.gov

On Thu, Oct 17, 2013 at 7:44 PM, Jeff Rosen <jrosen@ncd.gov> wrote:
Hi Scott -
 
Checking about GSA's offer to help NCD acquire a temp financial person. Could someone contact me about
this soon?
 
Appreciate it.
 
-Jeff

From: Jeff Rosen
Sent: Friday, September 27, 2013 4:18 PM
To: Scott Royster - BCED
Cc: Gary Blumenthal; David Allen - WPG-C; Lisa Brown-Gilmore - CPWA; scott.royster@gsa.gov; Rebecca
Cokley; Vickie Jones; Michael Swanchara - BC; Marisa Quinlivan; Julianne White; Michele R. Nokes
Subject: RE: Help from GSA for NCD
 
As a last note, it is urgent that NCD receives procurement and temp support. Thank you for helping us make it
happen asap.
-Jeff

From: Jeff Rosen
Sent: Thursday, September 26, 2013 9:01 PM
To: Scott Royster - BCED
Cc: Gary Blumenthal; David Allen - WPG-C; Lisa Brown-Gilmore - CPWA; scott.royster@gsa.gov; Rebecca
Cokley; Vickie Jones; Michael Swanchara - BC; Marisa Quinlivan; Julianne White; Michele R. Nokes
Subject: RE: Help from GSA for NCD
 
Thanks Scott.
 
NCD does not have a designated procurement/contracting officer. 

Gary and I are handling the procurement decisions, approving
expenditures and signing obligating documents.
 
Rebecca as the agency ED is in the process of receiving training to become the agency procurement/contracting
officer. We have contacted GSA to receive an estimate to provide us with procurement support and we would
appreciate your help in putting into place an agreement with GSA for that service.

(b) (6)
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.
 
GSA's role would be to establish controls around the process, advise us about the proper procedures, keep us
informed about our financial status and assist with various questions as you have done recently. This role would
be temporary until NCD fills the two financial positions who are then trained by GSA.
 
Appreciate it.
 
-Jeff

From: Scott Royster - BCED <ronald.royster@gsa.gov>
Sent: Thursday, September 26, 2013 5:41 PM
To: Jeff Rosen
Cc: Gary Blumenthal; David Allen - WPG-C; Lisa Brown-Gilmore - CPWA; scott.royster@gsa.gov; Rebecca
Cokley; Vickie Jones; Michael Swanchara - BC; Marisa Quinlivan; Julianne White; Michele R. Nokes
Subject: Re: Help from GSA for NCD
 
Jeff, Gary,

I think all of these things fall within the scope of your current interagency agreements with GSA.  My office can
clearly help you in monitoring your FY13 and FY14 funding and the status of financial actions.  We can also
serve as a resource to help you in clarifying financial policy and/or direct you to the authoritative source.  

As you stated below, NCD will have to maintain the responsibility for operating and procurement decisions,
approving expenditures, signing obligating documents, etc.  We can help you track and maintain your current
financial position, as long as we know what funding is being obligated.  You will need someone who can
continue to prepare documents for the agency.  We can provide the training and assistance necessary for coding
the documents appropriately.  We can also help you establish a method of tracking approved obligations and
monitoring those against your budget.

For procurement activities (not show who your procurement/contracting officer is today), we can work with
other GSA offices to help you through procurement activities.  We have some offices that can do procurement
work and/or provide you with the appropriate procurement policies that must be followed.  My office can not
do the procurements on your behalf as we do not have a contracting officer/procurement specialist in place.  

The other emails today are perfect examples of how we can provide assistance to ensure the proper rules are
being followed.  Is this what you had in mind until you can hire a permanent resource and get them trained?

Scott

(b) (5)

(b) (5)



R. Scott Royster
Chief, External Services Branch (BCED)
Financial and Payroll Services Division (BCE)
Office of the Chief Financial Officer
General Services Administration
Phone 816-926-5072
Cell 816-
scott.royster@gsa.gov or ronald.royster@gsa.gov

On Tue, Sep 24, 2013 at 8:31 PM, Jeff Rosen <jrosen@ncd.gov> wrote:
Gary -
 
Thanks for following up with GSA on this.
 
Scott, where we are is that Sylvia Menifee, NCD's Director of Administration told us last July that we would
have approximately $45K excess funds to reallocate. Her guidance was to wait until about September 16th
to get a new status of funds to more accurately reallocate. At that time she advised us we now had about
$200K of excess funds. She then virtually disappeared and was not cooperative with NCD managers in
attempting to timely reallocate the excess funds. She has continually obstructed NCD financial operations,
saying bad or illegal contract or process abd refusing to do anything more.
 
To ensure that NCD is not placed in this position again, NCD has voted to realign the 2 financial positions
under her - Financial Analyst and Administrative  Specialist to report directly to the Executive Director while
providing the Director of Administration support for her duties. This realignment will provide additional
safeguards and oversight. We expect to fill those positions in the late Fall or early Winter when the ED returns
from maternity leave.
 
What we need is temporary support to help us bridge the gap from now until when we hire and train the new
personnel. We would be pleased if that additional temporary support came from GSA, they have provided us
with excellent HR support. However, it is very important that the support be very responsive as GSA HR has
been. If you or your colleagues at GSA can do that for us, that's great we wont need a temp. If its not
possible to get "in time" support from GSA, maybe we should consider hiring a temp and your help in
obtaining one if we go that route would be appreciated. Again we prefer to go with GSA if possible. We
understand that in any event, the operating and procurement decisions must be made by the heads of the
agency, that's not an issue for us. We just need good advice about what to do and how to do it.
 
I've started below a list of the financial related tasks and functions we need support on:
 

Helping us determine exactly how much funds we have remaining in FY '13;
Helping us determine whether we can obligate remaining FY'13 funds;
Provide a resource for our financial management related questions;
Reviewing the status of funds at the outset of '14 and advising about NCD's financial positions and management;
Identifying appropriate procurement vehicles for NCD obligations; and 
Identifying appropriate financial and other operational management tasks that the Director of Administration
must perform to ensure  NCD is financially sound and is able to accomplish all of its financial and operational
needs. 

 
Gary might have other items to add to the above.
 
Once we have a temporary financial support person in place, we will provide specific tasks that the person will be
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asked to assist us and avail ourselves to that resource on an ongoing basis as issue arise in managing the Director of
Administration.
 
Thanks.
 
-Jeff

From: Gary Blumenthal <garyblumenthal@addp.org>
Sent: Tuesday, September 24, 2013 4:05 PM
To: Jeff Rosen; David Allen - WPG-C; Lisa Brown-Gilmore - CPWA
Cc: scott.royster@gsa.gov
Subject: Help from GSA for NCD
 
Jeff,
 
I have spoken with Scott Royster at GSA Kansas City.  GSA is willing to assist us, however we need to explain and
list in detail the functions we want them to perform.  They are also willing to train any additional personnel we bring
on, such as the financial analyst and they will help us procure a temp if we choose that route, however they need us
to understand the limitations of what a temp may perform. Some duties cannot be given to a contractor or temp,
however if we vest those duties in the executive director we may be able to proceed.   I have discussed
procurements, timekeeping and contractual problems we are having with the incumbent.
 
Can you or David or Lisa assist me in how we should respond to Scott’s kind offer of assistance?
 
Thank you.
 
Gary
 
 
 
 
 
 
 



From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA

Date: 12/16/2013 9:25:04 AM
Subject: RE: FW: Sylvia Jones - Written Reply

Thanks Lisa. The draft fully reflects my expressed position, thanks.
-Jeff

From: Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Sent: Monday, December 16, 2013 8:22 AM
To: Jeff Rosen
Subject: Re: FW: Sylvia Jones - Written Reply
 
Hi Jeff,

On Mon, Dec 16, 2013 at 8:02 AM, Jeff Rosen <jrosen@ncd.gov> wrote:
Good morning Lisa. I'm reviewing my week and wanted to become aware of the anticipated timeline for this item.
Thanks.
-Jeff

From: Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Sent: Monday, December 09, 2013 2:38 PM
To: Jeff Rosen
Subject: Re: FW: Sylvia Jones - Written Reply
 
Hi There Jeff,

I am working on the draft now and expect to have something for your review this week.

On Mon, Dec 9, 2013 at 2:25 PM, Jeff Rosen <jrosen@ncd.gov> wrote:
Hi Lisa -
 
Just wanted to check in about whether theres an anticipated time that a draft is prepared for my review.
 
Thanks.
 
-Jeff
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From: Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Sent: Monday, December 02, 2013 11:39 AM
To: Jeff Rosen
Subject: Re: FW: Sylvia Jones - Written Reply
 
Hi Jeff,

Have you had an opportunity to read the written reply?  I am still going thru everything and will prepare a
decision letter for your signature.  I believe that you will sustain all charges in Rebecca's proposal. If you choose
to mitigate the proposal to less amount of days, please let me know along with your reason and I can draft the
letter accordingly.  

On Mon, Dec 2, 2013 at 10:46 AM, Jeff Rosen <jrosen@ncd.gov> wrote:
Hi Lisa, trust that you had a good Thanksgiving with your family.
 
Please let me know the next steps for this item. I suppose we should meet to review?
 
Thanks.
 
-Jeff

From: James Heelan <jheelan@shawbransford.com>
Sent: Wednesday, November 27, 2013 6:03 PM
To: Jeff Rosen
Cc: lisa.gilmore@gsa.gov; Robyn Powell; Julie Perkins
Subject: Sylvia Jones - Written Reply
 
Mr. Rosen,
 
We submit the attached written reply and exhibits to you on behalf of our client, Mrs. Sylvia Jones. A hard
copy will follow to you via overnight FedEx delivery.
 
Sincerely,
 
James Garay Heelan
 
James P. Garay Heelan
Associate Attorney
 
Shaw Bransford & Roth P.C. | Attorneys at Law
1100 Connecticut Avenue, NW, Suite 900
Washington, DC 20036
Phone: (202) 463-8400 Ext. 316| Fax: (202) 833-8082
www.shawbransford.com | jheelan@shawbransford.com

 
 
 
This message originates from the law firm of Shaw Bransford & Roth P.C. This e-mail message and all
attachments may contain legally privileged and confidential information intended solely for the use of the
addressee. If you are not the intended recipient, you should immediately stop reading this message and delete it
from your system. Any unauthorized reading, distribution, copying, or other use of this message or its
attachments is strictly prohibited. All personal messages express solely the sender's views and not those of Shaw
Bransford & Roth P.C. If you received this message in error, please notify us immediately at
sbr@shawbransford.com.

 



--

Lisa Gilmore
Human Resources Specialist (Employee Relations)
Washington Area Operations Center
Employee Relations Branch-CPWA
301 7th Street, S.W., Room 1022
Washington, DC 20407
202-205-4929 Desk
202- Mobile Phone
202-708-5377 fax

https://docs.google.com/a/gsa.gov/forms/d/1nhjCN6rnQLHds76fKF2MsLyLHchZpKL7e_LIZjNJlr0
/viewform

--

Lisa Gilmore
Human Resources Specialist (Employee Relations)
Washington Area Operations Center
Employee Relations Branch-CPWA
301 7th Street, S.W., Room 1022
Washington, DC 20407
202-205-4929 Desk
202- Mobile Phone
202-708-5377 fax

https://docs.google.com/a/gsa.gov/forms/d/1nhjCN6rnQLHds76fKF2MsLyLHchZpKL7e_LIZjNJlr0/vi
ewform

--
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Lisa Gilmore
Human Resources Specialist (Employee Relations)
Washington Area Operations Center
Employee Relations Branch-CPWA
301 7th Street, S.W., Room 1022
Washington, DC 20407
202-205-4929 Desk
202- Mobile Phone
202-708-5377 fax

https://docs.google.com/a/gsa.gov/forms/d/1nhjCN6rnQLHds76fKF2MsLyLHchZpKL7e_LIZjNJlr0/vie
wform

(b) (6)



(b) (6)

(b) (6)

(b) (2)



From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA

Date: 9/24/2013 11:13:04 AM
Subject: RE: Thursday

Havent heard back from Anthony but absolutely, we can also meet then.

From: Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Sent: Tuesday, September 24, 2013 11:05 AM
To: Jeff Rosen
Subject: Thursday
 
What time are you coming over on Thursday to meet with Anthony?  I would like to see you for just a minute,
please.

--

Lisa Gilmore
Human Resources Specialist (Employee Relations)
Washington Area Operations Center
Employee Relations Branch-CPWA
301 7th Street, S.W., Room 1022
Washington, DC 20407
202-205-4929 Desk
202-  Mobile Phone
202-708-5377 fax

https://docs.google.com/a/gsa.gov/forms/d/1nhjCN6rnQLHds76fKF2MsLyLHchZpKL7e_LIZjNJlr0/vie
wform
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From: Jeff Rosen <jrosen@ncd.gov>
To: melanie.lewis@gsa.gov

elaina.walker@gsa.gov
Date: 10/21/2013 8:48:46 AM

Subject: RE: Contracting for Financial Assistance

Melaine and Elaina -
 
I look to receiving your response today. This is an extremely urgent matter, without such support NCD may not be
able to properly account its obligations and pay invoices.
 
Pleasse let us know how we can get someone in place asap, this week would be best.
 
Thanks.
 
-Jeff

From: Jeff Rosen
Sent: Friday, October 18, 2013 9:45 AM
To: melanie.lewis@gsa.gov; elaina.walker@gsa.gov
Cc: Gary Blumenthal; Gary Blumenthal; Rebecca Cokley; Anthony E Speights - CPW
Subject: FW: Contracting for Financial Assistance
 
Melanie and Elaina -
 
We appreciate your support in NCD acquiring a temporary financial assistance person. The scope of the temp's
duties would track precisely the NCD advertised Financial Analyst position:
https://www.usajobs.gov/GetJob/PrintPreview/346638900
 
This would be a temporary procurement of this service until we hire someone for that position, which is expected to
occur in January or February of 2014.
 
I would veery much apopreciate if you could initiate the procurement based on the linked job announcement. Due to
NCD's extremely limited resources at this time, we would appreciate it if youi could quickly pull a statement of work
based on that information. I'm happy to help provide any other details.
 
This is a very high priority for us and we need someone ASAP.
 
Thanks.
 
-Jeff

From: Tom Hodnett - CB <tom.hodnett@gsa.gov>
Sent: Friday, October 18, 2013 9:07 AM
To: Jeff Rosen
Cc: Scott Royster - BCED; Matt Conrad - CB; Gary Blumenthal; scott.royster@gsa.gov; Rebecca Cokley; Lesly Wilson
- LG; Melanie Lewis - WPGQ; Elaina Walker - WPGQB
Subject: NCD: Contracting for Financial Assistance
 
Mr Rosen,

Either Melanie Lewis or Elaina Walker should be able to coordinate the procurement assistance that



you need.  I have included them on this email so they can see the description of your requirement in
Scott's email.  You will need to have someone prepare a statement of work and then work with Ms
Lewis or Ms Walker's staff to coordinate the action.  The contact information for Ms Lewis and Ms
Walker is below.

Lewis, Melanie (WPGQ) Supervisory
Contract Specialist
melanie.lewis@gsa.gov

Phone: (202) 708-
6679
Fax:  (202) 692-3143
Cell:  (202) 
Blackberry Pin:
324CBDFC

Acquisition Management
Division
301 7th St SW Room: 7008
WASHINGTON DC 20407-
0001 

Walker, Elaina (WPGQB) Supervisory Contract
Specialist
elaina.walker@gsa.gov

Phone: (202) 260-4388
Cell:  (202) 
Blackberry Pin:
30E5BA64

Contracts Operations Branch
301 7th St SW Room: 7719
WASHINGTON DC 20407-
0001 

Please contact me if I can be of further assistance.

Tom
Director
Agency Liaison Division
General Services Administration
(202) 205-2900
(202) (cell)
(202) 219-1391 (fax)
tom.hodnett@gsa.gov

On Fri, Oct 18, 2013 at 8:12 AM, Jeff Rosen <jrosen@ncd.gov> wrote:
Thanks Scott.
 
As for procurement services, we would like to separately contract with GSA to obtain that support from them.
 
I look to Tom's reply soon.
 
-Jeff

From: Scott Royster - BCED <ronald.royster@gsa.gov>
Sent: Friday, October 18, 2013 8:08 AM
To: Tom Hodnett - CB; Matt Conrad - CB
Cc: Jeff Rosen; Gary Blumenthal; David Allen - WPG-C; Lisa Brown-Gilmore - CPWA; scott.royster@gsa.gov;
Rebecca Cokley; Vickie Jones; Michael Swanchara - BC; Marisa Quinlivan; Julianne White; Michele R. Nokes;
Lesly Wilson - LG
Subject: Re: Help from GSA for NCD
 
Tom,

National Council on Disability is in need of some temporary contractor support to help them in the
procurement/financial arena.  Can you please put Jeff in contact with the person who can help them contract for a
support person quickly.  They may also need some guidance on what financial/procurement functions a contractor
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can assist with from a responsibility stand point.

Thanks!
Scott

R. Scott Royster
Chief, External Services Branch (BCED)
Financial and Payroll Services Division (BCE)
Office of the Chief Financial Officer
General Services Administration
Phone 816-926-5072
Cell 816-
scott.royster@gsa.gov or ronald.royster@gsa.gov

On Thu, Oct 17, 2013 at 7:44 PM, Jeff Rosen <jrosen@ncd.gov> wrote:
Hi Scott -
 
Checking about GSA's offer to help NCD acquire a temp financial person. Could someone contact me about
this soon?
 
Appreciate it.
 
-Jeff

From: Jeff Rosen
Sent: Friday, September 27, 2013 4:18 PM
To: Scott Royster - BCED
Cc: Gary Blumenthal; David Allen - WPG-C; Lisa Brown-Gilmore - CPWA; scott.royster@gsa.gov; Rebecca
Cokley; Vickie Jones; Michael Swanchara - BC; Marisa Quinlivan; Julianne White; Michele R. Nokes
Subject: RE: Help from GSA for NCD
 
As a last note, it is urgent that NCD receives procurement and temp support. Thank you for helping us make it
happen asap.
-Jeff

From: Jeff Rosen
Sent: Thursday, September 26, 2013 9:01 PM
To: Scott Royster - BCED
Cc: Gary Blumenthal; David Allen - WPG-C; Lisa Brown-Gilmore - CPWA; scott.royster@gsa.gov; Rebecca
Cokley; Vickie Jones; Michael Swanchara - BC; Marisa Quinlivan; Julianne White; Michele R. Nokes
Subject: RE: Help from GSA for NCD
 
Thanks Scott.
 
NCD does not have a designated procurement/contracting officer. 

Gary and I are handling the procurement decisions, approving
expenditures and signing obligating documents.
 
Rebecca as the agency ED is in the process of receiving training to become the agency procurement/contracting
officer. We have contacted GSA to receive an estimate to provide us with procurement support and we would
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appreciate your help in putting into place an agreement with GSA for that service.
 

 
GSA's role would be to establish controls around the process, advise us about the proper procedures, keep us
informed about our financial status and assist with various questions as you have done recently. This role would
be temporary until NCD fills the two financial positions who are then trained by GSA.
 
Appreciate it.
 
-Jeff

From: Scott Royster - BCED <ronald.royster@gsa.gov>
Sent: Thursday, September 26, 2013 5:41 PM
To: Jeff Rosen
Cc: Gary Blumenthal; David Allen - WPG-C; Lisa Brown-Gilmore - CPWA; scott.royster@gsa.gov; Rebecca
Cokley; Vickie Jones; Michael Swanchara - BC; Marisa Quinlivan; Julianne White; Michele R. Nokes
Subject: Re: Help from GSA for NCD
 
Jeff, Gary,

I think all of these things fall within the scope of your current interagency agreements with GSA.  My office can
clearly help you in monitoring your FY13 and FY14 funding and the status of financial actions.  We can also
serve as a resource to help you in clarifying financial policy and/or direct you to the authoritative source.  

As you stated below, NCD will have to maintain the responsibility for operating and procurement decisions,
approving expenditures, signing obligating documents, etc.  We can help you track and maintain your current
financial position, as long as we know what funding is being obligated.  You will need someone who can
continue to prepare documents for the agency.  We can provide the training and assistance necessary for coding
the documents appropriately.  We can also help you establish a method of tracking approved obligations and
monitoring those against your budget.

For procurement activities (not show who your procurement/contracting officer is today), we can work with
other GSA offices to help you through procurement activities.  We have some offices that can do procurement
work and/or provide you with the appropriate procurement policies that must be followed.  My office can not
do the procurements on your behalf as we do not have a contracting officer/procurement specialist in place.  

The other emails today are perfect examples of how we can provide assistance to ensure the proper rules are
being followed.  Is this what you had in mind until you can hire a permanent resource and get them trained?

Scott
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R. Scott Royster
Chief, External Services Branch (BCED)
Financial and Payroll Services Division (BCE)
Office of the Chief Financial Officer
General Services Administration
Phone 816-926-5072
Cell 816-
scott.royster@gsa.gov or ronald.royster@gsa.gov

On Tue, Sep 24, 2013 at 8:31 PM, Jeff Rosen <jrosen@ncd.gov> wrote:
Gary -
 
Thanks for following up with GSA on this.
 
Scott, where we are is that Sylvia Menifee, NCD's Director of Administration told us last July that we would
have approximately $45K excess funds to reallocate. Her guidance was to wait until about September 16th
to get a new status of funds to more accurately reallocate. At that time she advised us we now had about
$200K of excess funds. She then virtually disappeared and was not cooperative with NCD managers in
attempting to timely reallocate the excess funds. She has continually obstructed NCD financial operations,
saying bad or illegal contract or process abd refusing to do anything more.
 
To ensure that NCD is not placed in this position again, NCD has voted to realign the 2 financial positions
under her - Financial Analyst and Administrative  Specialist to report directly to the Executive Director while
providing the Director of Administration support for her duties. This realignment will provide additional
safeguards and oversight. We expect to fill those positions in the late Fall or early Winter when the ED returns
from maternity leave.
 
What we need is temporary support to help us bridge the gap from now until when we hire and train the new
personnel. We would be pleased if that additional temporary support came from GSA, they have provided us
with excellent HR support. However, it is very important that the support be very responsive as GSA HR has
been. If you or your colleagues at GSA can do that for us, that's great we wont need a temp. If its not
possible to get "in time" support from GSA, maybe we should consider hiring a temp and your help in
obtaining one if we go that route would be appreciated. Again we prefer to go with GSA if possible. We
understand that in any event, the operating and procurement decisions must be made by the heads of the
agency, that's not an issue for us. We just need good advice about what to do and how to do it.
 
I've started below a list of the financial related tasks and functions we need support on:
 

Helping us determine exactly how much funds we have remaining in FY '13;
Helping us determine whether we can obligate remaining FY'13 funds;
Provide a resource for our financial management related questions;
Reviewing the status of funds at the outset of '14 and advising about NCD's financial positions and management;
Identifying appropriate procurement vehicles for NCD obligations; and 
Identifying appropriate financial and other operational management tasks that the Director of Administration
must perform to ensure  NCD is financially sound and is able to accomplish all of its financial and operational
needs. 

 
Gary might have other items to add to the above.
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Once we have a temporary financial support person in place, we will provide specific tasks that the person will be
asked to assist us and avail ourselves to that resource on an ongoing basis as issue arise in managing the Director of
Administration.
 
Thanks.
 
-Jeff

From: Gary Blumenthal <garyblumenthal@addp.org>
Sent: Tuesday, September 24, 2013 4:05 PM
To: Jeff Rosen; David Allen - WPG-C; Lisa Brown-Gilmore - CPWA
Cc: scott.royster@gsa.gov
Subject: Help from GSA for NCD
 
Jeff,
 
I have spoken with Scott Royster at GSA Kansas City.  GSA is willing to assist us, however we need to explain and
list in detail the functions we want them to perform.  They are also willing to train any additional personnel we bring
on, such as the financial analyst and they will help us procure a temp if we choose that route, however they need us
to understand the limitations of what a temp may perform. Some duties cannot be given to a contractor or temp,
however if we vest those duties in the executive director we may be able to proceed.   I have discussed
procurements, timekeeping and contractual problems we are having with the incumbent.
 
Can you or David or Lisa assist me in how we should respond to Scott’s kind offer of assistance?
 
Thank you.
 
Gary
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Sincerely,

---------- Forwarded message ----------
From: 
Date: Mon, Sep 30, 2013 at 7:36 PM
Subject: Racial Profiling at NCD
To: lruttledge@ncd.gov, krpoctormartin@ncd.gov, cfinn@ncd.gov, sgelser@ncd.gov, jkuniholm@ncd.gov,
mkoch@ncd.gov, jlehrerstein@ncd.gov, aneeman@ncd.gov, sorlando@ncd.gov, cterry@ncd.gov,
ftorresgil@ncd.gov, awong@ncd.gov, pholmes@ncd.gov
Cc: 

Dear NCD Members,

This is …highly decorated Army retired-disabled veteran and spouse of NCD Employee Sylvia
Jones (Menifee).  I came to DC today to have brunch with my wife and while waiting for her she received a
harassing phone call from Rebecca Cokley while she is out on maternity leave wanting to know who the
gentlemen was in my wife’s office.  This was really startling because it gave the impression that my wife
was not allowed to have visitors. Shortly after the call my wife spoke with all staff to find out who called
Rebecca Cokley; everyone denied calling Rebecca even though Anne Sommers later admitted questioning
staff as to who the person was in my wife's office.

I am very familiar with everyone who was at work today as I have had an opportunity to spend time with
each of them in the past, to include the former Chair Jonathan who was very professional and pleasant and I
could never image him stooping to such a low level. I even had the opportunity to push Lawrence around the
White House grounds in a wheelchair at the White House Garden Tour last year. The only staff member that
I was not familiar with was Anne Sommers. 

After my wife and I returned from lunch, she was unable to consume her lunch due to the harassing call
from Rebecca Cokley.  While sitting in my wife’s office about to leave for the day because she was very
busy with work, before I could rise to my feet two armed Federal Protective Service (FPS) officers
accompanied by a man that I now know to be Jeff Rosen, Chair of the NCD.  After communications with Jeff
Rosen and FPS Officers we learned that it was reported to Rebecca Cokley that there was suspicious activity
taking place in my wife’s office.  I believed that I was racially profiled by Anne Sommers and along with
Rebecca Cokley and Jeff Rosen they plotted a scheme to have my wife and I removed from the premises by
armed officers.  This incident was very troubling and humiliating and I find it hard to believe that a Chair of
an agency appointed by the President of the United States would conduct himself in such as manner.

My wife frequently complains of being daily threatened and harassed on the job.  Today I witnessed the
acts for myself.  I strongly believe the acts today was a ploy to remove my wife from the office and possibly
attempt to fire her because she was unwilling to carry out illegal activity due to the bribes and threats from
Jeff Rosen, Rebecca Cokley and Gary Blumenthal.

As a disabled citizen and veteran I expect the Council to take immediate action to remedy this wrong as
Presidential appointees in a public trust position.  This document is also to serve as notice so that no
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member of the council can state they were unaware of the gross misconduct, racial profiling and
discrimination within your agency. During my wife’s tenure at NCD the FPS has never been called simply
because a spouse came to take a staff member who is employee to lunch. I would also like the threats and
harassment against my wife to stop as I’m aware that she tried to report acts of misconduct in the past and
the entire council of Presidential Appointees merely looked the other way.

I expect immediate resolve to this matter and a formal apology from the Council (not Jeff Rosen) to my wife
and I. Per public records I am aware that Jeff Rosen has a criminal background to include a history of
alcohol abuse, probation and rehab and I am really disturbed that such a person was appointed to such a
visible position.

In closing I expect a response within 24hours because I will not rest until the appropriate action is taken to
address what happened to my wife and I today.  Based on your mission, NCD is supposed to act on behalf of
individuals with disabilities and their families (which include my wife and I), not to threatened, harass and
racial profile. My civil rights were violated today due my race and I was treated like a common criminal
based on a racial profile from Anne Sommers.

If you need to speak with me I can be reached at or by email which listed on this email.

 

Sincerely,
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From: Jeff Rosen <jrosen@ncd.gov>
To: David Allen - WPG-C

Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov)
Date: 9/19/2013 6:03:02 PM

Subject: FW: alternative timekeeper

Where can Gerrie get the additional information?
 
Thanks for being a resource.
 
-Jeff

From: DrGerrie Hawkins
Sent: Thursday, September 19, 2013 5:58 PM
To: Jeff Rosen; Rebecca Cokley
Cc: DrGerrie Hawkins
Subject: RE: alternative timekeeper
 
I need more information before responding. Actually, I was away most of the day at the TSA Coalition Conference
Uncertain what my involvement would be for certification, etc. and intended to speak about this today with
Rebecca.  
.
From: Jeff Rosen
Sent: Thursday, September 19, 2013 5:45 PM
To: Rebecca Cokley; DrGerrie Hawkins
Subject: RE: alternative timekeeper
 
Hi Gerrie -
 
Following up on this. No expectation that you will accept, just closing the loop on this in Rebecca's absence.
 
Thanks.
 
-Jeff

From: Rebecca Cokley
Sent: Wednesday, September 18, 2013 5:24 PM
To: DrGerrie Hawkins
Cc: Jeff Rosen
Subject: alternative timekeeper
 
Dr. Hawkins
 
GSA has requested that NCD have an alternative individual who can serve as a timekeeper if need be or issues arise. Typically it
would be Joan, but in her absence,  Jeff has recommended you. Is this a responsibility you’re willing, able to take on? If so, let me
know and I’ll follow up with the directions to get you the necessary certification.
 
Rebecca Cokley
Executive Director
National Council on Disability
1331 F Street NW, Suite 850
Washington, DC 20004
202-272-2124 Voice
202-272-2074 TTY
202-272-2022 Fax
Rcokley@ncd.gov
Website: http://www.ncd.gov
 

No virus found in this message.
Checked by AVG - www.avg.com
Version: 2012.0.2242 / Virus Database: 3222/6180 - Release Date: 09/19/13



From: Jeff Rosen <jrosen@ncd.gov>
To: Matt Conrad - CB

Date: 9/27/2013 11:42:56 AM
Subject: RE: FY14 SLA- NCD

I will send you the full document at 3 pm today after giving Sylvia an opportunity to review the 13 pages by then.
That way we still will have time on Monday to take any further actions to timely execute it if that becomes necessary
for any reason.
 
Thank you.
 
-Jeff

From: Matt Conrad - CB <matthew.conrad@gsa.gov>
Sent: Friday, September 27, 2013 11:37 AM
To: Jeff Rosen
Cc: Sylvia Jones; Rebecca Cokley; Tom Hodnett - CB; Gary Blumenthal; Gary Blumenthal
Subject: Re: FY14 SLA- NCD
 
Mr. Rosen, all,

We need the document in its entirety. If it can be returned today that's okay, as long as we have it signed, in its
entirety by Monday at 12pm.

Many thanks.

--
Matt Conrad
Agency Liaison Division 
Office of the Chief People Officer
U.S. General Services Administration
(202) 690-8906 desk
(202) 770-8731 mobile

CONFIDENTIALITY NOTICE 
This email and any attachments contain confidential and legally privileged information. The information
is intended only for the use of the individual or entity to whom it is addressed.  Please do not forward
this message without permission.  If you are not the intended recipient, or the employee or agent
responsible for delivering it to the intended recipient, you are hereby notified that any disclosure,
copying, distribution or the taking of any action in reliance on the contents of this transmission is strictly
prohibited.  If you have received this transmission in error, please notify me immediately by telephone
or return mail and delete and destroy the original email message, and any attachments thereto and all
copies thereof.

On Fri, Sep 27, 2013 at 11:34 AM, Jeff Rosen <jrosen@ncd.gov> wrote:
Slyvia - GSA's deadline in its earlier email on this was yesterday, September 26th. We will not risk critical
adminstrative support from GSA of NCD's agency operations by waiting until Monday. We appreciate your
making the review of the 13 pages a priority by 3 pm today.
-Jeff

From: Sylvia Jones
Sent: Friday, September 27, 2013 11:30 AM



To: Jeff Rosen; Matt Conrad - CB
Cc: Rebecca Cokley; Tom Hodnett - CB; Gary Blumenthal; Gary Blumenthal; Sylvia Jones

Subject: RE: FY14 SLA- NCD
 
Matt,
 
I think we should stick with the original deadline of Monday, Sept 30 in order to allow me sufficient time
to thoroughly review the SLA.
 
 
Sylvia 

From: Jeff Rosen
Sent: Friday, September 27, 2013 11:22 AM
To: Matt Conrad - CB
Cc: Sylvia Jones; Rebecca Cokley; Tom Hodnett - CB; Gary Blumenthal; Gary Blumenthal
Subject: RE: FY14 SLA- NCD
 
Thanks Matt. I will sign, scan and email you a copy of the signature page (page 13) at 3 pm eastern today barring
any comments from Sylvia prior to that time.
 
Just to clarify, GSA does not need me to email any of the other pages? Further, you dont need me to complete the
NCD information on page 10 at this time? In terms of the authorized NCD POC, everything should remain as is
from the previous agreement.
 
Appreciate it.
 
-Jeff

From: Matt Conrad - CB <matthew.conrad@gsa.gov>
Sent: Friday, September 27, 2013 11:15 AM
To: Jeff Rosen
Cc: Sylvia Jones; Rebecca Cokley; Tom Hodnett - CB; Gary Blumenthal; Gary Blumenthal
Subject: FY14 SLA- NCD
 
Mr. Rosen,

Per your email below:

Matt -
 
Just so we have everything lined up for the timely execution of the document on Monday morning, please list the
exact information and signatures needed from NCD. Do you need a hard copy or will an electronic send of a
scanned copy suffice? If you need a hard copy, I can come to GSA Mondaymorning to execute.
 
Thanks for the specific instructions.
 
-Jeff
Whatever is easier for you. A signed, scanned and emailed copy will work. The only signature
required is yours. Please let me know if that is okay with you. 
Than you.



--
Matt Conrad
Agency Liaison Division 
Office of the Chief People Officer
U.S. General Services Administration
(202) 690-8906 desk
(202) 770-8731 mobile

CONFIDENTIALITY NOTICE 
This email and any attachments contain confidential and legally privileged information. The
information is intended only for the use of the individual or entity to whom it is addressed.  Please do
not forward this message without permission.  If you are not the intended recipient, or the employee
or agent responsible for delivering it to the intended recipient, you are hereby notified that any
disclosure, copying, distribution or the taking of any action in reliance on the contents of this
transmission is strictly prohibited.  If you have received this transmission in error, please notify me
immediately by telephone or return mail and delete and destroy the original email message, and any
attachments thereto and all copies thereof.
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From: Jeff Rosen
Sent: Thursday, September 12, 2013 11:37 AM
To: Sylvia Menifee; Burgdorf, Robert; Julie Carroll
Cc: Rebecca Cokley; Gary Blumenthal
Subject: RE: Travel Reimbursement for 
 
Thank you for your response Sylvia.
 
I will forward you an email chain regarding the approval of his travel expenses. Please let Rebecca know if  anything further is needed.
 
-Jeff

From: Sylvia Menifee
Sent: Thursday, September 12, 2013 11:28 AM
To:  Julie Carroll
Cc: Jeff Rosen; Rebecca Cokley; Sylvia Menifee
Subject: RE: Travel Reimbursement for Robert Burgdorf
 
Good Morning 
 
Per my email to Rebecca Cokley (Executive Director) on August 29, 2013 I am unable to process your claim for  "transportation
expenses."  Per the request made by Julie Carroll, the agency approved your travel "from and back to Florida which resulted in a
modification to add $5000." 
 
A request for reimbursement of additional transportation expenses was not submitted or approved therefore you were not issued
an official government travel authorization prior to your travel to cover such expenses.   
 
If you have any questions or concerns regarding this matter please contact Rebecca Cokley directly.  She can be reached at 202-272-
2124.
 
 
Best regards,
Sylvia
 

From: 
Sent: Wednesday, September 11, 2013 12:05 PM
To: Julie Carroll; Sylvia Menifee
Cc: Jeff Rosen; Rebecca Cokley
Subject: RE: Travel Reimbursement for Robert Burgdorf
 
Hi, Sylvia,
 

Following up on Julie's message in August, I would like to file for my travel reimbursement.  Can you advise me how
to do so?
 

Thanks,

 

From: Julie Carroll [JCarroll@ncd.gov]
Sent: Tuesday, August 13, 2013 10:12 AM
To: Sylvia Menifee
Cc: Jeff Rosen; Rebecca Cokley; 
Subject: Travel Reimbursement for 

Hi Sylvia,
Jeff and Gary approved transportation expenses for Robert Burgdorf to come to Washington for the release of the ADAAA report.  Would you please let him
know how to file for that reimbursement?  He is cc’d here.
Thanks very much.
Julie
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From: Jeff Rosen <jrosen@ncd.gov>
To: Rebecca Cokley

Gary Blumenthal
Date: 9/19/2013 10:20:14 AM

Subject: RE: NCD: Contracting staff

This is an example of Rebecca's pre-delivery delirium kicking in :)

From: Rebecca Cokley
Sent: Thursday, September 19, 2013 10:18 AM
To: Gary Blumenthal
Cc: Jeff Rosen; Tom Hodnett - CB; Gary Blumenthal; David Allen - WPG-C; Lisa Brown-Gilmore - CPWA
(lisa.gilmore@gsa.gov)
Subject: Re: NCD: Contracting staff
 
Dave is my best friend!!!!

Sent from my iPhone

On Sep 19, 2013, at 9:56 AM, "Gary Blumenthal" <GBlumenthal@ncd.gov> wrote:

I have talked with David Allen this morning who has been incredibly helpful.  Can we trade you David
for one of our staff members?

From: Jeff Rosen
Sent: Thursday, September 19, 2013 9:39 AM
To: Tom Hodnett - CB
Cc: Gary Blumenthal; Gary Blumenthal; David Allen - WPG-C; Lisa Brown-Gilmore - CPWA
(lisa.gilmore@gsa.gov); Rebecca Cokley
Subject: RE: NCD: Contracting staff
 
Tom -
 
Obviously Rebecca is on her phone while her husband and doctor are outside the delivery room. We will keep
her on as a fyi for when she returns from maternity leave but lets assume shes out of commission for the time
being.
 
Gary Blumenthal is the chair of NCD's Finance Committee. He has some urgent issues he needs to discuss with
you today regarding NCD's end of the year financials. He will call you after 1 today at your numbers below
and you can also contact him at: 
voice:  508-405-8000
cell: 617-

I've added Dave and Lisa from GSA's HR side, they are helping NCD out during this time.
 
-Jeff

From: Rebecca Cokley
Sent: Thursday, September 19, 2013 8:18 AM
To: Tom Hodnett - CB
Cc: Jeff Rosen
Subject: Re: NCD: Contracting staff
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Tim

I'm in labor. Will call you tomorrow. 

Rebecca

Sent from my iPhone

On Sep 19, 2013, at 8:16 AM, "Tom Hodnett - CB" <tom.hodnett@gsa.gov> wrote:

Ms Cokley...I will be out of the office at a meeting this morning but I will call you as soon as I
return.  Tom
On Wed, Sep 18, 2013 at 10:53 PM, Jeff Rosen <jrosen@ncd.gov> wrote:

Rebecca -
 
Please call Tom to discuss and set a date for next week. We can bring an interpreter if necessary.
Thanks.
 
-Jeff

From: Tom Hodnett - CB <tom.hodnett@gsa.gov>
Sent: Wednesday, September 18, 2013 3:57 PM
To: Jeff Rosen
Cc: Rebecca Cokley
Subject: Re: Contracting staff
 
Mr Rosen,

I have tried unsuccessfully to call you and Ms Cokley to discuss this requirement.  I will
keep trying but I need to understand more about what we will be discussing at the meeting
so I can have the right people present.  I do have a medical appointment next Tuesday
afternoon so regretably I cannot be at a meeting, but depending on the topic, I might be
able to arrange to have the subject matter experts available for a meeting.  As soon as I
can speak with you or Ms Cokley about this requirement, I will do whatever I can to
arrange for a meeting with the appropriate people as soon as possible.

Tom
Tom
Director
Agency Liaison Division
General Services Administration
(202) 205-2900
(202) (cell)
(202) 692-3565 (fax)
tom.hodnett@gsa.gov

On Wed, Sep 18, 2013 at 9:48 AM, Jeff Rosen <jrosen@ncd.gov> wrote:
Thank you. My preference would be for 4 pm next week Tuesday.

From: Rebecca Cokley
Sent: Wednesday, September 18, 2013 9:46 AM
To: Tom Hodnett - CB (tom.hodnett@gsa.gov)
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Cc: Jeff Rosen
Subject: Contracting staff
 
Tom
 
Jeff (NCD’s chairperson) has some questions regarding the status of some contracts and would
appreciate having a chance to meet with folks from the contracting office at GSA. Can we set
something up for the next week or two? We will need a sign language interpreter.
 
Rebecca Cokley
Executive Director
National Council on Disability
1331 F Street NW, Suite 850
Washington, DC 20004
202-272-2124 Voice
202-272-2074 TTY
202-272-2022 Fax
Rcokley@ncd.gov
Website: http://www.ncd.gov
 



From: Jeff Rosen <jrosen@ncd.gov>
To: Sylvia Jones

Date: 9/27/2013 3:49:48 PM
Subject: NCD server access

Sylvia,
 
I was contacted about your request for access to the email server and passwords. I cannot make a decision on
whether to approve or deny this request until I know the business reason(s) why you requested this access.
 
Please provide them to me by COB 9/30/13 so that I can make a timely decision on your request.
 
-Jeff



From: Jeff Rosen <jrosen@ncd.gov>
To: Matt Conrad - CB

Date: 9/27/2013 3:21:26 PM
Subject: RE: FY14 SLA- NCD

Attachments: GSA SLA JR Executed.pdf

Matt -
 
The fully copy of the GSA and NCD SLA with my signature is attached.
 
Please confirm receipt and let us know if anything further is needed.
 
Thank you.
 
-Jeff

From: Jeff Rosen
Sent: Friday, September 27, 2013 11:42 AM
To: Matt Conrad - CB
Cc: Sylvia Jones; Rebecca Cokley; Tom Hodnett - CB; Gary Blumenthal; Gary Blumenthal
Subject: RE: FY14 SLA- NCD
 
I will send you the full document at 3 pm today after giving Sylvia an opportunity to review the 13 pages by then.
That way we still will have time on Monday to take any further actions to timely execute it if that becomes necessary
for any reason.
 
Thank you.
 
-Jeff

From: Matt Conrad - CB <matthew.conrad@gsa.gov>
Sent: Friday, September 27, 2013 11:37 AM
To: Jeff Rosen
Cc: Sylvia Jones; Rebecca Cokley; Tom Hodnett - CB; Gary Blumenthal; Gary Blumenthal
Subject: Re: FY14 SLA- NCD
 
Mr. Rosen, all,

We need the document in its entirety. If it can be returned today that's okay, as long as we have it signed, in its
entirety by Monday at 12pm.

Many thanks.

--
Matt Conrad
Agency Liaison Division 
Office of the Chief People Officer
U.S. General Services Administration
(202) 690-8906 desk
(202) 770-8731 mobile

CONFIDENTIALITY NOTICE 



This email and any attachments contain confidential and legally privileged information. The information
is intended only for the use of the individual or entity to whom it is addressed.  Please do not forward
this message without permission.  If you are not the intended recipient, or the employee or agent
responsible for delivering it to the intended recipient, you are hereby notified that any disclosure,
copying, distribution or the taking of any action in reliance on the contents of this transmission is strictly
prohibited.  If you have received this transmission in error, please notify me immediately by telephone
or return mail and delete and destroy the original email message, and any attachments thereto and all
copies thereof.

On Fri, Sep 27, 2013 at 11:34 AM, Jeff Rosen <jrosen@ncd.gov> wrote:
Slyvia - GSA's deadline in its earlier email on this was yesterday, September 26th. We will not risk critical
adminstrative support from GSA of NCD's agency operations by waiting until Monday. We appreciate your
making the review of the 13 pages a priority by 3 pm today.
-Jeff

From: Sylvia Jones
Sent: Friday, September 27, 2013 11:30 AM
To: Jeff Rosen; Matt Conrad - CB
Cc: Rebecca Cokley; Tom Hodnett - CB; Gary Blumenthal; Gary Blumenthal; Sylvia Jones

Subject: RE: FY14 SLA- NCD
 
Matt,
 
I think we should stick with the original deadline of Monday, Sept 30 in order to allow me sufficient time
to thoroughly review the SLA.
 
 
Sylvia 

From: Jeff Rosen
Sent: Friday, September 27, 2013 11:22 AM
To: Matt Conrad - CB
Cc: Sylvia Jones; Rebecca Cokley; Tom Hodnett - CB; Gary Blumenthal; Gary Blumenthal
Subject: RE: FY14 SLA- NCD
 
Thanks Matt. I will sign, scan and email you a copy of the signature page (page 13) at 3 pm eastern today barring
any comments from Sylvia prior to that time.
 
Just to clarify, GSA does not need me to email any of the other pages? Further, you dont need me to complete the
NCD information on page 10 at this time? In terms of the authorized NCD POC, everything should remain as is
from the previous agreement.
 
Appreciate it.
 
-Jeff

From: Matt Conrad - CB <matthew.conrad@gsa.gov>
Sent: Friday, September 27, 2013 11:15 AM
To: Jeff Rosen
Cc: Sylvia Jones; Rebecca Cokley; Tom Hodnett - CB; Gary Blumenthal; Gary Blumenthal
Subject: FY14 SLA- NCD
 



Mr. Rosen,

Per your email below:

Matt -
 
Just so we have everything lined up for the timely execution of the document on Monday morning, please list the
exact information and signatures needed from NCD. Do you need a hard copy or will an electronic send of a
scanned copy suffice? If you need a hard copy, I can come to GSA Mondaymorning to execute.
 
Thanks for the specific instructions.
 
-Jeff
Whatever is easier for you. A signed, scanned and emailed copy will work. The only signature
required is yours. Please let me know if that is okay with you. 
Than you.

--
Matt Conrad
Agency Liaison Division 
Office of the Chief People Officer
U.S. General Services Administration
(202) 690-8906 desk
(202) 770-8731 mobile

CONFIDENTIALITY NOTICE 
This email and any attachments contain confidential and legally privileged information. The
information is intended only for the use of the individual or entity to whom it is addressed.  Please do
not forward this message without permission.  If you are not the intended recipient, or the employee
or agent responsible for delivering it to the intended recipient, you are hereby notified that any
disclosure, copying, distribution or the taking of any action in reliance on the contents of this
transmission is strictly prohibited.  If you have received this transmission in error, please notify me
immediately by telephone or return mail and delete and destroy the original email message, and any
attachments thereto and all copies thereof.



U.S. GENERAL SERVICES ADMINISTRATION
AND NATIONAL COUNCIL ON DISABILITY

SERVICE LEVEL AGREEMENT



1. lntroduction

This Service LevelAgreement (SLA) is between the National Council on Disability (Council) and
the U.S. General Services Administration (GSA), and details the range and cost of
administrative support services that are available to the Council on a reimbursable basis. This
SLA shall be effective upon signature by authorized representatives of both the Council and
GSA.

2. LegalAuthority

GSA offers administrative support services on a reimbursable basis to commissions,
committees, and other agencies of the Federal Government that cannot maintain a full
administrative staff. Statutes, Executive orders, and Presidential pronouncements establishing
Presidential and Congressional Boards or Commissions and other similar federal organizations
often assign responsibility for providing administrative support to GSA. The National Council on
Disability and the GSA enter into this SLA pursuant to authority of Public Law 98-221dated
December 22,1984; Title lV of the Rehabilitation Act as amended; and 40 U.S.C. 401 et seq.

3. Services to be Performed

GSA's goal is to provide high quality customer-centric administrative support services within
established legal framework in support of the National Council on Disability. Through this SLA
between the Council and GSA, we offer the following administrative support services on a
reimbursable basis:

Account Management:

o Provide research and guidance on issues relevant to the ongoing operation.
. Serve as the liaison on regulatory and other issues with other Federal

Agencies.
. Provide timely communication and response to service requests through typical

communication mediums i.e. telephone, fax, email, mail courier service.
. Coordinate routine Account manager/client meetings.
. Serve as point of contact on all startup, steady state and close out activities.
o Serve as liaison for services between other GSA entities or other Federal

agencies.

Human Resources:

3.2.1 Core Services

. Serve as the principal advisor and partner to leadership on matters
related to human resources management, including hiring, staffing and
iecruitment, position classificationLnd management, compensation and
pay administration, workforce relations, employee services, entitlements
and advisory services, including employee relations and labor relations.

o Ensure confidentiality of human resource information which will only be
shared, discussed and/or released to appropriate individuals on a need-
to-know basis.

3.1

3.2



. Be knowledgeable about requirements in order to render effective and
timely guidance and action.

. Be accountable, timely and proactive in providing high quality value
added human resource services.

o Be consultative and facilitate the identification sound alternatives.
. Provide sound, clear and objective responses based on governing laws

and regulations when rendering decisions.
o Protect the rights of employees and management in accordance with

governing regulations and laws.
o Maintain automated HR systems with accurate and up-to-date data.
. Be knowledgeable in and adhere to established Executive or Legislative

Branch HR laws, rules and regulations, policies and procedures to include
Merit System Principles and Veterans Preference.

o Adhere to established deadlines and processes outlined in this SLA and
related business processes and performance measures.

. Maintain recurring customer service meetings when requested.
o Ensure awareness of any changes in automated HR systems to be used

and that staff is trained in advance of implementation.

Council is responsible for the followinq requirements to enable the GSA to
execute core services.

o Partner with GSA in the formulation and decision-making processes
involving human resource hiring issues.

o Involve GSA early in the formulation and decision making process.
. Participate in strategic conversations and fully disclose HR requirements

to GSA.
o Prioritize requirements to facilitate workload balancing.
o Provide accurate and complete information to GSA as requested
. Submit electronic information when applicable
. Submit hard copies of documents when applicable (e.9., original

signature required and original transcripts)
. Work with GSA to develop mutually agreeable outcome measures and

provide timely and constructive feedback on work performed
o Distribute HR information to managers and employees on a timely basis
. Adhere to established Executive and/or Legislative HR laws, rules and

regulations, policies and procedures including Merit System Principles
and Veterans Preference

. Adhere to established deadlines and processes outlined in the SLA and
related business processes and performance measures

3.2.2 Servicg Detailfor Hirinq:

. Educate on required HR related timeframes and processes. 
*

. Hold pre-consultation meetings to provide guidance to managers, Subject
Matter Experts (SMEs), liaisons, etc. on position management,
classification, recruitment strategies, hiring flexibilities and strategies;
where req uested/needed.

o Encourage SME participation throughout the recruitment process.



. Classify positions including identifying position risk sensitivity
designations.

. Maintain accurate and upto-date standard position description library.

. Provide advice and assistance on compensation, pay setting and
administration.

. Provide advice and assistance on recruitment, retention, relocation and
all other incentives (e.9., Student Load Repayment Program, etc.).

. Work with manager(s) to develop job analysis in association with
recruitment action.

. Prepare and post vacancy announcements and recruitment notices if
otherwise not prepared/completed by the Office of Personnel
Management (OPM).

o Maintain an accurate and up-to-date standard vacancy announcement
library.

. Perform technical review of requests for paid advertisements.
o Determine basic qualifications, rate and rank applicants.
. lssue selection certifications under agency merit promotion programs

(e.9., competitive and noncompetitive - disability, veterans preference,
etc.) and OPM delegated examining (external hiring) authority.

. Review and approve tentative selections made by managers.

. Respond to applicant and other external inquiries about the hiring action.

. Conduct HR-specific portions of the new employee orientation program.

. Maintain an up-to-date job analysis library.

. Conduct new employee orientation.

. Ensure new employee is issued PIV card.
o lnitiate and adjudicate background security investigations.

Council responsibilities as thev relate to Hiring and where applicable:

. Ensure documentation is complete prior to submission of job requisition to
GSA

. Thoroughly discuss HR requirements during pre-consultation meetings

. Provide SMEs as required to assist in the recruitment process
o Perform timely review and approval of recruitment documents
. Provide approval of recruitment, retention and relocation incentives to

include superior qualifications
. Use standardized documents, templates and automated tools as

applicable (e.9., standard position descriptions, vacancy announcements,
etc.)

. Coordinate and pay for advertising costs related to recruitment efforts.

. Adhere to established HR laws, rules and regulations, policies and
procedures including Merit System Principles, Veterans Preference and
confidentiality of HR related documents

. Adhere to timeframes and processes outlined in this SLA and related *
business processes

. Develop and implement recruitment and staffing plans in collaboration
with GSA.

. Develop and implement succession plans in collaboration with the GSA.



3.2.3 Service Detail for Personnel Action Processinq:

. Process all actions into CHRIS, including providing quality control of
entries.

. GSA personnel processing procedures will be used.
o Provide guidance and assistance in completion of personnel processing

forms.
o Establish and maintain official personnelfiles (e.9., Official Personnel

Folder) according to the Office of Personnel Management's regulations.
o Transfer official personnel files as required.
. Coordinate conversion of official personnel files into an electronic format

(i.e., eOPF).
o lssue and distribute SF-50s.
. Request SF-75, SF-1 150s and transcripts of service as necessary.
. Adjudicate and code Standard Form 52s using OPM guidance.
o Retrieve prior service OPFs from NARA (NPRC).
. Retrieve prior service OPFs from other agencies.

Council responsibilities as thev relate to PersonnelAction Processino:

. Ensure personnel actions are submitted timely to the GSA for processing.

. Ensure personnel actions contain all information needed for processing.

3.2.4 Service Detail for Human Resource lnformation Technoloqy:

o Provide required personnel and payroll reports.
o Provide SF-113A (Monthly Report of Federal Civilian Employment and

SF-113G (Monthly Report of Fulltime EquivalentMork-Year Civilian
Em ployment) reports quarterly.

o Prepare standard and ad-hoc reports containing HR employee data.
. lnput and maintain employee data in GSA's HRIT system.

Council resoonsibilities as thev relate to Human Resource lnformation
Technoloqv:

o Ensure the GSA and Client Subject Matter Experts participate in the
formulation of lT requirements.

3.2.5 Service Detailfor Benefits Manaqement:

. Provide users with benefits guidance and reference materials.

. Develop benefits-related communication.
o Educate employees on all available benefits programs. *r

o Process all benefits-related files.
. Determine eligibility for agency-specific benefits.
o Determine/re-determine retirement benefits coverage based on qualifying

events.
o Receive and validate retirement program claims to appropriate parties for

adjudication.



. Administer discretionary benefits programs.

. Model and calculate estimated benefits payments.
r Provide benefits counseling upon employee request.

Council responsibilities as thev relate to Benefits Manaqement:

. Ensure benefits guidance and reference material is distributed to the
appropriate audiences.

. Communicate needed changes to guidance and/or reference material to
the GSA.

3.2.6 Service Detailfor Position Manaqement:

. Establish appropriate number of positions essential to accomplish the
functions assigned.

r Structure positions clearly and discretely to avoid overlapping of duties,
unnecessary positions or fragmentation of work processes.

. Abolish vacant positions if the duties can be redistributed or eliminated.
r Optimize supervisor/employee ratios.
o Minimize the number of organizational levels, with emphasis on

decentralization delegation to the lowest possible working level.
o Establish a balance between the number of employees who perform full

performance level duties of the unit and the development of employees
who perform more routine and lower level tasks.

o Establish positions in such a way as to encourage career development
and allow cross-training consistent with the need to recruit and retain a
diversified workforce.

. Create position descriptions that adequately describe the work to be
performed.

Council responsibilities as thev relate to Position Manaqement:

. Collaborate with the GSA on the creation and maintenance of a sound
organizational structure.

. Ensure all positions are properly classified.

3.2.7 Service Detailfor Labor Relations, Performance Manaqement and Emplovee
Relations:

o Serve as representative or technical representative to General Counsel in
dealings with employee and third-party representatives.

o Advise management on the conduct of labor-management negotiations.
o Assist in preparing and responding as agency representatives to: Federal

Labor Reiations Authority.(FLRA); compiainti filed by unions; appeatiof
third-party decisions; and responses to arbitrators.

. Advise and consult with supervisors and managers on employee relations
issues.

o Provide advice, assistance, regulatory requirements and templates to
managers on disciplinary, adverse and performance-based actions,



processing grievances and responding to related appeals, congressional
and other third-party actions.

. Participate in oral reply meetings with deciding officials for disciplinary or
adverse actions as required.

. Provide advice and assistance in responding to grievances and appeals
to include Merit Systems Protection Board (MPSB) appeals and other
third-party actions.

. Serve as the agency technical representative in MPSB proceedings.

. Provide regulatory and policy advice on workforce relations matters such
as work schedules, time and leave administration, telework, performance
management, employee recognition, etc.

. Provide employees information on employee rights and obligations
provided for in regulations, legislation and merit system principles.

. Provide timely processing of award personnel actions.

. Provide timely guidance on establishing performance plans, conducting
mid-year reviews and conducting final performance rating discussions
and closing performance plans.

. Provide advice, assistance, templates and training workshops on award
requirements, establishment of performance contracts/plans and
conducting performance evaluations.

. Provide Performance Management training for employees on
performance systems, timeliness, supervisory and employee
responsibilities.

Council responsibilities as thev relate to Labor Relations, Performance
Management and Emplovee Relations:

o Assist with the development and completion of annual performance plans
within specified timeframes.

. Consult with GSA when performance and/or conduct concerns arise and
obtain approval prior to issuing Performance lmprovement Plans (PlPs),
disciplinary or performance-based actions, excluding those for SES
positions.

. Use templates when developing letters of warning, reprimand and other
disciplinary documents in coordination with GSA.

. Provide evidence of misconduct or unacceptable performance to GSA.

. Utilize alternate dispute resolution whenever feasible.

. Ensure employee recognition adheres to customer and GSA policies and
guideline.

3.2.8 Service Detail for Customer Service:

. Ensure that training or guidance is provided on new HR systems, $
processes or procedures.prior to implementation.

. Serve as an advisor to leadership on human resource solutions to
organizational business needs.

. Work to develop staffing and recruitment strategies.

. Provide training on HR system functionality and reporting capabilities.

. Provide HR-specific training on hiring flexibilities, laws, rules and
regulations, policies and procedures and other HR related areas.



Support recruitment outreach activities conducted by customer and GSA
Washington Area Operations Center (WAOC).
Provide appropriate, accurate, and timely responses to customer inquiries
received by email, phone and in person.
Develop mutually agreed upon performance measures.
Survey customers' satisfaction and utilize feedback to improve processes.
Report how feedback has been utilized to improve processes.
Track and report actual performance against WAOC key performance
indications (KPls) and SLA requirements.

Council responsibilities related to Customer Service

. Planning and forecasted anticipatedlrealized vacancy.

. Participate in training events and workshops, as needed.

. Provide timely, actionable and constructive feedback on WAOC
performance surveys.

3.3 Comprehensive Human Resources lnteqrated Svstem (CHRIS):

CHRIS is the automated tool used by HR professionals to document employees'
employment data such as changes in salary, position, and benefits. CHRIS creates an
employment history documented in e-OPF or can be printed and placed in an OPF.
CHRIS is coupled with GSA's Business Objects Reporting tool; an agency can receive
a full range of standard and ad hoc workforce reports quickly and easily. Data retrieval,
customer reporting, and query features allow agencies to perform analysis, identify
trends, track changes, and forecast future needs. CHRIS provides:

o PersonnelActionProcessing
. Benefits Management
. Telework Reporting
. MD-715 Reporting

3.4 Leqal (Office of General Council):

. Legal services and liaison on legal matters relating to the administrative
support services being provided.

o lnterpretation of enabling legislation authority and other relevant statutes as
they relate to specific issues identified by the customer.

3.5 Equal Emplovment Opportunitv (EEO):

. General advice and guidance on EEO matters provided to the Custorfier's
management and employees. 

-

r Processing of EEO complaints of discrimination from the informal stage to the
formal stage upon the Customer's request. OCR will contract for most EEO
services. The Customer is responsible for all contract costs including those
associated with the processing of EEO complaints (i.e., counseling,

a

a

a

o



mediations, accept/dismiss, amendments, investigations, and final decisions,
etc.)

4. Optional Reimbursable Services

All services identified in this paragraph and provided by the following (but not solely
limited to) GSA's offices and any direct liaison/coordination assistance provided by GSA
will be on a full cost reimbursable availability basis.

(a) Federal Acquisition Services
(b) Public Buildings Service
(c) Acquisition Management Division
(d) Office of General Council
(e) Equal Employment Opportunity
(f) Security and Background lnvestigation (OPM & GSA costs)
(g) Credentialing Services

. (a) FAS: NCR's Network Services Division has introduced the new
Washington lnteragency Telecommunications System WITS 3 contract
vehicle that includes a full suite of voice solutions, from basic local and
long distance service to VolP, cable installation, satellite, teleconferencing
and audiovisual services, technical support and much more.

(b) PBS provides real estate market analyses by locating and negotiating
optimal office space and/or other facilities. Acts as a Construction/Project
Manager to design and construct new facilities, and/or repairs and
alterations of existing structures. Provides assessment and delivery of
physical security requirements.

(c) The GSA will provide simplified acquisition services, contract services,
and contract administration support. Acquisition services will be direct
billed to the Customer on a fee for service basis.

(d) Any litigation related services or contractual costs associated with ER/LR
and EEO litigation actions or other litigation actions by the GSA Office fo
General Counsel on behalf of NCD are reimbursable on an hourly basis,
plus any contract costs.

(e) OCR personnel actions required in support of the processing of EEO
complaints of discrimination (including obtaining the contract services,
reviewing deliverables, etc.) will be performed at a reimbursable rate of
$104 per hour or any portion of an hour. OCR will provide EEO training
services if requested by the customer. EEO training services will be
contracted out and the customer will be responsible for all associated
contract costs. OCR's personnel actions in support of the EEO training
(such as planning, developing and contracting for the training) will be
charged at a rate of $104 per hour or any portion of an hour.
OCR will provide advisory services for EEO reporting requirements to the
EEOC on a reimbursable hourly rate of $104, such as EEO Complaints
Tracking and MD-715 reporting.

(0 The cost of the personnel suitability process shall be $350 per case plus
the reimbursable OPM investigation fee based on OPM annual cost (FY-
14: NACI - $122, MBI - $920, Bl - $3,609, SSBI - $4,348)

(g) FAS will provide government ID cards on a reimbursable basis.
(Fingerprints & NACIs required)



5. Points of Contact

5. 1 General Services Administration

(a) Account Management
Tom Hodnett
Director, Agency Liaison Division
Phone: (202) 205-2900
Email : tom. hodnett@osa.oov

(b) Human Resources
Jackie Clay
Director, Washington Area Operations Center
Phone: (202)208-4793
Email: iacqueline.clav@qsa.oov

(c) Comprehensive Human Resources lntegrated System (CHRIS)
Paul York
Project Manager, Office of Program Performance
Phone: (816) 926-7206
Email: paul.vork@qsa.gov

X

(d) Equal Employment Opportunity (EEO)
Kellyann Williams

Grady Hannah
Supervisory Security Specialist, Personnel Security Division
Phone: (202) 219-0273
Email: grady. hannah@qsa.qov

(0 Federal Acquisition Service (FAS)
Stephanie Carpenter
Customer Account Representative, Federal Acquisition Service

Equal Employment Manager, Office of Civil Rights
Phone: (215) 446-4906
Email: kellvann.williams@qsa.qov

(e) Security & Background lnvestigations

Phone: (703) 605-2670
Email: stephanie. carpenter@gsa. qov

x



(g) Public Building Service (PBS)
Elena Garrison
Director, Assignments Division
Office of Portfolio Management
Phone: (202) 260-4112
Email: elena.qarrison@qsa.gov

x

(h) Acquisition Management Division (AMD)
Melanie Lewis
Supervisory Contract Specialist, Acquisition Management Division

BillWindsor
Supervisory lT Specialist, HSPD-12 Branch
Phone: 703-306-641 5
Email: william.windsor@qsa.oov'

x

5.2 National Council on Disability:

This person authorized to interface with GSA on all matters related to this
agreement.

Name:

Position:

Phone #:

Email:

This person authorized to interface with GSA on all financial matters related to
this agreement.

Name: '

Position:

Phone #:

Email:

Phone: (202) 708-6679
Email: melanie. lewis@qsa.gov

(i) Credentialing (MSO)
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6. FinancialAgreement

The cost of these services shall be $4,833.33 per month or for any portion of a
month during the life of the agreement plus any reimbursable fees. Monthly
fees are based on number of employees supported on a bi-annual basis. A
count of employees supported will be taken on September 1 and March 1 of
each year to establish the rate for the next six months.
ln addition to routine monthly fees, new clients will be charged three months
fees to support start-up support, immediately upon signature of their initial SLA.
The cost incurred with the administration of the agreement includes a pro rata
portion of GSA's operational costs. GSA will initiate charges against the
Council's account for the agreed upon fees. The fees will be charged against
the account during the first eight days of the first month of each quarter or
immediately, on a pro rata basis, in quarters which have already begun.
lf the Council should transfer services to another provider or lf the Council
completes it federal service, the Council will be charged three months fees to
support the maintenance and transfer of records to a new service provider,
employers or the Federal Records Center.
Monthly fees will be increased commensurate with federal civilian employee
pay raises, i.e., if federal civilian employees get a pay raise of 3.1o/o in January
of any calendar year, the monthly fee for the client will be increased by 3.1o/o

effective October 1, of the same calendar year.

7. Payment and lntra-Governmental Payment and Gollection System (IPAC)

7.1 The Council agrees to pay as stipulated in the SLA.
7.2 Payment will be made via lnterfund transfer (IFTV) except when special

arrangements are made as mutually agreed upon by the GSA and the
Council.

7.3 A signature on this SLA signifies the Council's commitment to reimburse GSA
for services rendered.

7.4 GSA will use the following Treasury codes on
Client Agency Location Code (ALC)

all IPAC billings:

Client Agency Treasury Account Symbol (TAS):
Client Business Event Type (BETC) Code:
Client BPN number:
Purchase Order Number for Client Billing:
First and Last Year of Funding Source:
Type of Funding:
GSA Agency Location Code (ALC):
GSA Treasury Account Symbol (TAS):
GSA BETC Code:

7.5 Questions by the GSA or the Client Agency concerning IPAC billings shall be
addressed to the points of contacts identified. $

8. Alternative Dispute Resolution

8.1 The parties agree that, in the event of a dispute between the agency and GSA, the
parties shall use their best efforts to resolve that dispute in an informal fashion and
through consultation and negotiation, or other forms of mutually acceptable non-
binding alternative means of dispute resolution.

(a)

(b)

(c)

(d)

(e)

11



8.2 Non-acceptance issues unable to be resolved will be handled as follows:
(a) The Client must request in writing (via email or memorandum) a review by

GSA's CPO Chief of Staff.
(b) GSA's CPO Chief of Staff will submit a written ruling to the Client via email

or memorandum.
(c) ln the event those officials cannot resolve the dispute, they will designate a

mutually acceptable independent third party to review the facts and
recommend a fair resolution.

9. Gontinuing Resolutions

(a) ln the event of a continuing resolution GSA and the Council will operate
under the guidelines governing the resolution.

(b) Fee collection will be consistent with the terms of the continuing resolution.

10. Customer Closeout

(a) ln the event Congress decides to close the client agency during the current
fiscal year, or if the Council elects to terminate GSA services for any
reason, the Council shall be assessed a flat fee equal to three months
charges on the first day of the last month of this SLA duration to cover all
close-out activities including but not limited to:

1) Records management,
2) Final invoicing,
3) OMB/Treasury final reconciliation,
4) Surplus property
5) Other tasks as required

11. Terms of Agreement

This agreement is effective upon signature. The agreement will remain in effect until September
30,2014, or until amended, replaced, or terminated by signed, mutual agreement of both
parties.

The Council and the GSA reserve the right to terminate this agreement by notifying the other
party at least 90 days in advance of termination date. Notification must be made in writing (via
email or memorandum) to the Director, GSA's Agency Liaison Division or his/her designee.

ln the event of termination by either party, the GSA agrees to reasonably assist to ensure
smooth transition to another provider.

lf this agreement is terminated by the Council, the Council assumes responsibility for all costs
resulting from the termihation, which may include: $

(a) Direct costs already incurred by the GSA in support of the agreement which
costs cannot be similarly canceled or deferred

(b) Termination costs
(c) Transition costs as applicable

12



12. Authorizing Officials:

General Services Administration :

Date:
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(b) (5)



(b) (2)



(b) (2)



(b) (2)



NON-RESPONSIVE



NON-RESPONSIVE



Washington, DC 20407
202-205-4929 Desk
202- Mobile Phone
202-708-5377 fax

https://docs.google.com/a/gsa.gov/forms/d/1nhjCN6rnQLHds76fKF2MsLyLHchZpKL7e_LIZjNJlr0/vie
wform

(b) (6)



From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov)

David Allen - WPG-C
Date: 9/26/2013 8:44:46 PM

Subject: FW: FW: Please Respond ASAP

fyi, which supports the directive sent earlier today.

From: Scott Royster - BCED <ronald.royster@gsa.gov>
Sent: Thursday, September 26, 2013 1:41 PM
To: Jeff Rosen
Cc: scott.royster@gsa.gov; michele.nokes@gsa.gov; Julianne White
Subject: Re: FW: Please Respond ASAP
 
Jeff,

I talked with our travel staff and looked at the Federal Travel Regulation
(http://gsa.gov/portal/ext/public/site/FTR/file/FTR301TOC.html/category/21868/hostUri/portal) regarding your
question.  Even the FTR requires a travel voucher to be filed within 5 days of finishing the travel.  However, there is a
legal responsibility to reimburse a traveler for valid and authorized expenses, even when the travel voucher is not filed
timely.  

I copied two pieces of information from the FTR below.  As you can note, there is nothing under disallowing a
payment that points to a late voucher.

Hope this helps.

Scott

§301-52.7  When must I submit my travel claim?

Unless your agency administratively requires you to submit your travel claim within a shorter timeframe, you must
submit your travel claim as follows:

(a) Within 5 working days after you complete your trip or period of travel; or
(b) Every 30 days if you are on continuous travel status.

§301-52.8  May my agency disallow payment of a claimed item?

Yes, if you do not:
(a) Provide proper itemization of an expense;
(b) Provide receipt or other documentation required to support your claim; and
(c) Claim an expense which is not authorized.

R. Scott Royster
Chief, External Services Branch (BCED)
Financial and Payroll Services Division (BCE)
Office of the Chief Financial Officer
General Services Administration
Phone 816-926-5072
Cell 816-(b) (6)



scott.royster@gsa.gov or ronald.royster@gsa.gov

On Thu, Sep 26, 2013 at 6:12 AM, Jeff Rosen <jrosen@ncd.gov> wrote:
Scott -
 
Could you provide input on whether Council member Stephanie Orlando is prevented by Federal law or rule from
being reimbursed for legitimate and approved expenses regardless of what NCD's internal operating process is?
 
Thanks.
 
-Jeff

From: Gary Blumenthal
Sent: Tuesday, September 24, 2013 4:35 PM
To: Sylvia Jones
Cc: Jeff Rosen
Subject: RE: Please Respond ASAP
 
Sylvia,  Are you thus stating that Ms. Orlando will not be paid or that you will be able to process the
payment after October 1, 2013?

Gary

From: Sylvia Jones
Sent: Tuesday, September 24, 2013 9:47 AM
To: Gary Blumenthal
Cc: Sylvia Jones
Subject: FW: Please Respond ASAP
 
Gary,
Per close out guidance that I sent to all NCD staff on August 14, the last day for vendor invoices,
obligations and accruals to be received in GSA to ensure processing by Sept 30...was Friday, Sept 13. NCD
is currently non-compliant to GSA fiscal year close out guidance.  The consistent influx of untimely
emails and directives from you and Jeff last week has impeded my workload.  Professional courtesy goes
both ways.  As you aware we do not have a Financial Analyst in place due a delay in hiring by the Chair
and Executive and I am closing out the budget alone.  A task that was completed in the past by three (3).
 
Regarding Stephanied Orlando - per the NCD Financial Manual - travel vouchers must be
completed within five (5) business days upon completion of travel.  Stephanie had three outstanding
travel vouchers that dated back to June 2013, one of which I completed last week.  She was not notified
twice concerning the vouchers however she took no action.  
 
Regarding the cooperative agreement extension - this is being handled by Gerrie.  Per her email to
earlier, she will review and get back to you by noon today.
 
Also please be advised that prior to her departure from office for delivery, Rebecca had financial
transactions in her possession for review and signature (i.e. travel vouchers, bills, credit card
statements).
 
 
 
Sylvia
 



 
 

From: Gary Blumenthal <garyblumenthal@addp.org>
Sent: Tuesday, September 24, 2013 9:28 AM
To: Sylvia Jones
Cc: Jeff Rosen
Subject: Please Respond ASAP
 
Sylvia,
 
I still need a response from you regarding Stephanie Orlando’s inquiry and the status of the Cooperative
Agreement extension.
As the Council member who has worked with you the most and tried to assist you as you have requested I
need the same in return from you now.  I have left numerous VMs, emails and phone messages with
Stacey. Please return my calls as a professional courtesy.
 
 
Gary H. Blumenthal
 



From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov)

David Allen - WPG-C
Date: 9/24/2013 9:36:18 AM

Subject: FW: Agency contingency plan

Lisa & David -
 
As a fyi. this is an OMB directive for us to complete this week.
 
-Jeff

From: Jeff Rosen
Sent: Friday, September 20, 2013 4:26 PM
To: Sylvia Jones
Cc: Rebecca Cokley; Gary Blumenthal
Subject: Agency contingency plan
 
Sylvia -
 
OMB requires federal agencies to submit a plan next week for how they would stop operations if there is a lapse of
funding. Please draft such a plan for Gary and my review by COB next Wednesday September 25th. NCD should
have developed a similar plan for the 2011 potential shutdown which never occurred so there may be something
already on file. Feel free to contact Aaron Bishop if you would like to see if he has any information from the time he
was NCD's ED.
 
-Jeff
 



From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA

Date: 9/23/2013 3:24:12 PM
Subject : RE: Can you and I speak this afternoon

Thank you Lisa, I was in the middle of asking you for a draft email when I got one from you.
 
I have asked Gary to speak with Tom Hodnett at GSA to see if we can process directly with GSA the approved items in case Sylvia continues her
uncooperative conduct. We will see what we can do on that end.
 
Appreciate the collaborative problem solving approach we are taking here.
 
-Jeff

(b) (6)

(b) (5)



From: Jeff Rosen <jrosen@ncd.gov>
To: Sylvia Jones

Date: 9/19/2013 12:52:20 PM
Subject: telework

Sylvia,
I write in Ms Cokley's absence.
This is in regards to  telework plan. This was researched on OPM .gov
 at  http://www.telework.gov/guidance_and_legislation/telework_guide/telework_guide.pdf  In addition they
provided the following guidance to your specific question to Ms. Margaret Higgins, Human Resources Specialist, at
GSA (202-501-3764).
You are correct. While OPM's Telework Guide breaks down types of telework into two groups: 1) routine telework
(telework that occurs as part of a an ongoing, regular schedule, and 2) situational telework (telework approved on a
case-by-case basis where the hours worked are not part of a previously approved, ongoing and regular telework
schedule), our policy guidance only states that any employee who wishes to telework (regardless of type) must first
complete telework training and have a written telework agreement in place (see page 4 of the Telework Guide).  I
might also add that the Telework Enhancement Act gave each Executive agency the exclusive authority to establish
its own telework policy (subject to the limitations described in the law – e.g. written agreement).  The language also
specifically states the telework agreement is entered into between the manager and the employee and should outline
the specific work arrangement that is agreed to between the two. This should ensure maximum flexibility is in the
hands of the agency and manager in order to meet agency mission and operational/organizational needs.  Remember
one of the most common uses of situational telework is ‘unscheduled telework” in the event of a weather related and
other emergencies, which again lends further credence to the flexibility agencies and managers exercise in the use of
telework as a strategic management tool. Thus in sum, unless GSA’s telework policy disallows the flexibility that is
described in this scenario, each individual manager has the discretion to establish routine telework schedules and to
modify those arrangements on a temporary/case-by-case basis to allow for situational telework to meet
organizational needs.  A caveat to this, of course, is a case in which an employee moves from a purely situational
telework schedule to a routine telework schedule (or vice versa). In that case, the telework agreement should be
modified to reflect permanent changes to the telework agreement.
I believe you would agree that an employee with an agreement for only regular telework, could telework during a
weather emergency (situational). 

Please process  telework agreement by COB 9-20-13 or provide me written regulations that prevent
you from doing so. 
-Jeff

(b) (6)

(b) (6)

(b) (6)



From: Jeff Rosen <jrosen@ncd.gov>
To: David Allen - WPG-C

Date: 9/16/2013 2:03:38 PM
Subject: RE: Executive Director

Unfortunately our regular interpreter isnt available tomorrow.
 
Could GSA check again with its HR people about the availability of interpreters? GSA has many deaf employees at
HQ and regularly schedules interpreters for them.
 
Another possibility is for GSA to have an iPad which works on is system to enable remote video interpreting ( i can
take care of that part if an iPad works).
 
I will also check with another service.
 
Thanks.

From: Jeff Rosen
Sent: Monday, September 16, 2013 1:12 PM
To: David Allen - WPG-C
Cc: Lynnae Ruttledge; Rebecca Cokley; Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov)
Subject: RE: Executive Director
 
Lets do that then. Does GSA have an interpreter readily available or should I arrange for one?
 
Thanks.

From: David Allen - WPG-C <david.allen@gsa.gov>
Sent: Monday, September 16, 2013 1:08 PM
To: Jeff Rosen
Cc: Lynnae Ruttledge; Rebecca Cokley; Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov)
Subject: Re: Executive Director
 
Lisa Gilmore and I could meet you at 3:30 at GSA 7th and D streets.  I could pick you up in the lobby then we can
use my office, if that works for everyone. 

Please confirm. 

On Mon, Sep 16, 2013 at 12:32 PM, Jeff Rosen <jrosen@ncd.gov> wrote:
Thanks Lynnae. Tuesday afternoon at GSA would be my preference, will look to more information from Dave &
GSA.
-Jeff

From: Lynnae Ruttledge
Sent: Monday, September 16, 2013 12:31 PM
To: Jeff Rosen; David Allen - WPG-C
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov)
Subject: RE: Executive Director
 
Thanks Jeff. I'm on my way to DC for the forum and LTCC meeting. I'm available Tuesday after 3:30 (I will do it
person at GSA) or by phone on Friday.



Lynnae

From: Jeff Rosen
Sent: Monday, September 16, 2013 9:25:26 AM
To: David Allen - WPG-C
Cc: Rebecca Cokley; Lynnae Ruttledge; Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov)
Subject: FW: Executive Director
 
Hi David -
 
At the outset, I want to reiterate on behalf of NCD our profound appreciation for the good support you provide
us.
 
As indicated below, it is likely that we will proceed not to designate an acting ED in Rebecca's temporary
absence.
 
I would like to meet with you this week to get an update on GSA's HR work and discuss how me may want to
handle any issues in the interim which we think requires your and GSA's support. I also would like to discuss with
you about receiving support in the new FY after your contract with GSA expires.
 
This week Tuesday, Wednesday and Friday afternoons are good for me. Please feel free to include GSA
personnel if appropriate. We will look to including Lynnae if shes available.
 
Thanks
 
-Jeff
 

(b) (2)



--
Dave Allen
Employee Relations Specialist
301 7th Street SW 
Room 1619
Washington, DC 20407
David.Allen@GSA.gov
202-690-9475
FAX 202-205-2546 (Please call or email if faxing so that I can retrieve it)

(b) (2)



From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA

Rebecca Cokley
Date: 9/30/2013 12:08:38 PM

Subject: RE: Global Networkers contract

Thank you. He is indispensable to NCD.

From: Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Sent: Monday, September 30, 2013 12:07 PM
To: Rebecca Cokley
Cc: Jeff Rosen
Subject: Re: Global Networkers contract
 
Please make sure that Nick understands he is not being fired.  I will continue to work with Rebecca regarding the
administrative action.

On Mon, Sep 30, 2013 at 11:50 AM, Rebecca Cokley <rcokley@ncd.gov> wrote:
I just got off the phone with our IT contractor (William) and he informed me that Ms. Jones directed him to fire our in-
house IT staff  effective today. She is the COTR on the contract but he contacted me as the Executive Director to
ensure that that was in fact, our desire, which it isn't. This puts him in a slightly awkward position. What do we do?

She has yet to date mentioned any dissatisfaction with performance, although he did relay to me that he was
verbally disciplined about informing me about her denial of my laptop last week. William has no issue with 
performance.

I told William to hold pending my guidance.

RC

Sent from my iPad

--

Lisa Gilmore
Human Resources Specialist (Employee Relations)
Washington Area Operations Center
Employee Relations Branch-CPWA
301 7th Street, S.W., Room 1022
Washington, DC 20407
202-205-4929 Desk
202- Mobile Phone
202-708-5377 fax

https://docs.google.com/a/gsa.gov/forms/d/1nhjCN6rnQLHds76fKF2MsLyLHchZpKL7e_LIZjNJlr0/viewform

(b) (6)

(b) (4)

(b) (4)
(b) (4)



From: Jeff Rosen <jrosen@ncd.gov>
To: Gary Blumenthal

Gary Blumenthal
Lynnae Ruttledge
Kamilah Martin-Proctor
Stephanie Orlando
Clyde Terry
Clyde Terry

Date: 10/24/2013 5:09:14 PM
Subject: RE: FOR YOUR ACTION: NCD Organizational Needs Action Plan

Gary - I think thats a reasonable approach.
 
All, I'm as shaken as you are regarding the vitriol in Carla's latest note. I need to ask Lisa when shes back in the
office what we should do about the escalation.
 
-Jeff

From: Gary Blumenthal <garyblumenthal@addp.org>
Sent: Thursday, October 24, 2013 5:04 PM
To: Jeff Rosen; Gary Blumenthal; Lynnae Ruttledge; Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry;
Clyde Terry
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA
Subject: RE: FOR YOUR ACTION: NCD Organizational Needs Action Plan
 
Jeff,
 
Please allow me to think aloud about A&F Committee holding a meeting to hear Sylvia.  I wonder if she will
accuse us of bias from the get go because of her already lodged suggestion that we have colluded together.
 
Before I ask her to submit her documentation, may I suggest that we ask confirm that someone from GSA financial
will attend to take the lead in asking questions and conducting the committee meeting and inquiry.  Ari is out of
town November 4-8, I haven’t yet spoken with Kamilah or Pam and don’t know their schedules.
 
We could do a meeting on October 30 at 2pm with Ari and Pam phoning in; and Kamilah and I on site with a GSA
rep.
 
What do you think?
 
Gary
 
Gary H. Blumenthal
President and CEO
Association of Developmental Disabilities Providers
1671 Worcester Road, Suite 201
Framingham, Massachusetts 01701
voice:  508-405-8000
fax:  508-405-8001
cell: 617-
www.addp.org
 

(b) (6)



 
 
 
From: Jeff Rosen [mailto:jrosen@ncd.gov]
Sent: Thursday, October 24, 2013 12:26 PM
To: Gary Blumenthal; Lynnae Ruttledge; Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry; Clyde Terry;
garyblumenthal@addp.org
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA
Subject: RE: FOR YOUR ACTION: NCD Organizational Needs Action Plan
 
Thanks Gary. Hope the mental health conference (with VP Biden attending) is going well, look forward to a report
about it.
 
Rebecca, please send out an email to the Council members with an update regarding member salary, time cards and
reimbursement of their expenses. If possible, an email today would be good. I have not received member salary for
the time worked prior to the federal shutdown and members havent seen for some time the usual request for time
cards. Appreciate it.
 
-Jeff

From: Gary Blumenthal
Sent: Thursday, October 24, 2013 12:19 PM
To: Jeff Rosen; Lynnae Ruttledge; Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry; Clyde Terry;
garyblumenthal@addp.org
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA
Subject: RE: FOR YOUR ACTION: NCD Organizational Needs Action Plan
 
I am out of the Office todsy but will schedule and follow up tomorrow. 
 
 
Sent from my Verizon Wireless 4G LTE smartphone

-------- Original message --------
From: Jeff Rosen <jrosen@ncd.gov>
Date: 10/24/2013 8:57 AM (GMT-05:00)
To: Lynnae Ruttledge <lruttledge@ncd.gov>,Kamilah Martin-Proctor <KMartin-Proctor@ncd.gov>,Stephanie
Orlando <SOrlando@ncd.gov>,Clyde Terry <CTerry@ncd.gov>,Clyde Terry <cterry@gsil.org>,Gary Blumenthal
<GBlumenthal@ncd.gov>,garyblumenthal@addp.org
Cc: Rebecca Cokley <rcokley@ncd.gov>,Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Subject: RE: FOR YOUR ACTION: NCD Organizational Needs Action Plan

Please find attached & copied below a revised draft plan with several significant edits which I will walk through and
ask for your input on several highlighted points.
 
Co-vice chairs Kamilah and Lynnae will facilitate the special meeting of the Council. They have already started this
work. I will take a very light hand in this proceeding to make sure that this is free from any perception of bias. Along
those lines, Rebecca and I will ask the EC for input on some administrative decisions that we ordinarily make, again
to ensure that these decisions are free of any perceptions of bias.
 
Members have contacted me, and I'm sure you as well, about their concerns about being in the dark and wanting to
know more how they can respond to the allegations of racism and disability discrimination. Should we announce



to members today the plans for a special session or wait until next week?
 
I have added a bullet on a staff meeting about HR, EEO & Whistleblowing laws and procedures.
 
GSA will soon issue a solicitation for a temporary financial analyst contractor until that position is filled. The
turnaround time is expected to be about a week so we are looking the first week of November to onboard the
contractor. The contractor will address the backlog of invoices and reimbursements. However, we need action
today about collecting member time cards and checking into the status of unpaid member salary. I
recommend that we ask Rebecca to work with Gary in following up asap. Several members have asked me about
this and we are obligated to respond today.
 
Sylvia has represented to the auditors that NCD engaged in fraud. I asked Gary to share with the A&F Committee
to make them aware and to follow up in collecting information to address any operational deficiencies. I have added
a bullet about that. I recommend that the A&F Committee promptly schedule a meeting and request from
Sylvia to provide them, in writing, information about the represented inappropriate financial operations.
 
There is also a new bullet about updating personnel records. Anne has been awaiting GSA action on a federal
personnel form for some time now. We need to ensure that staff performance evaluations are complete and that their
performance plan in the new FY are also complete.
 
-Jeff
 
DRAFT

October 23, 2013

NCD Organizational Needs Action Plan

Coming out of the federal shutdown with a CR budget apportionment, significant personnel issues, the absences of
key staff managers, unfilled staff vacancies and the realignment of financial support positions, there is an urgent need
to set into place an action plan to navigate those challenges. NCD’s Executive Committee members, staff managers
and GSA support personnel will work together to identify current objectives, develop and implement a plan of action
and actively engage in accomplishing the action items.

Objective #1:  Provide support for the Executive Director.

            Action items: 

·         Retain an on-site contractor to assist the Executive Director with the performance of her daily
duties. The contractor will also assist the Executive Director with HR issues, staff communications
and morale, and organizational development needs. Rebecca to provide a scope of work for the
contractor.

Objective #2: Provide support for the NCD staff and enhance their workplace.

             Action items: 

·         Rebecca and Lisa will develop options for our consideration.
·         Rebecca will disseminate a new organizational chart and specifically identify to the Council
members and staff the scope of responsibilities and duties of each department manager.
·         Rebecca will meet with staff to inform them about HR, EEO and Whistleblowing processes and
the resources available to them.

Objective #3:  Provide support for NCD’s financial management

            Action items: 



·         Retain an on-site temporary contractor to perform financial analyst duties. Jeff and Gary to
follow up with GSA in acquiring the contractor.
·         Resolve the backlog of contractor invoices, reimbursement of expenses and Member salary.
Gary to obtain a list of those items from Rebecca.
·         Work with the auditors of NCD. Gary will work with staff & the A&F Committee on this.
·         Investigate allegations of inappropriate financial operations. Gary will work with staff & the A&F
Committee on this.
·         Fill the financial analyst position and advertise the Administrative Support position.

Objective #4:  Resolve pending administrative needs

            Action items:

·         Handle the EEO complaint. GSA is providing support.
·         Address the MSPB claim. Staff is working on it with GSA.
·         Complete the FOIA request. Janni and staff are working on it with GSA.
·         Get an update on the status of the Legislative position hire. Rebecca to obtain from staff.
·         Ensure that all staff records are up to date and complete. Rebecca to handle and report to the
Executive Committee.

Objective #5:  Convene a special meeting of the Council to discuss workplace concerns.

            Action items: 

·         Co-vice chairs Kamilah and Lynnae will facilitate the meeting with the support of past vice chair
Janni.
·         Seek counsel from GSA legal and HR about the parameters of that meeting.
 

 

From: Lynnae Ruttledge
Sent: Wednesday, October 23, 2013 9:55 AM
To: Jeff Rosen; Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry; Clyde Terry; Gary Blumenthal;
garyblumenthal@addp.org
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA
Subject: RE: FOR YOUR ACTION: NCD Organizational Needs Action Plan
 
Thanks Jeff. While it's not a problem area, to provide balance and keep everyone in the communication loop, it
would be helpful to add the status of filling the Legislative analyst position as well.

Does that make sense?

Lynnae

From: Jeff Rosen
Sent: Wednesday, October 23, 2013 4:50:54 AM
To: Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry; Clyde Terry; Lynnae Ruttledge; Gary Blumenthal;
garyblumenthal@addp.org
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA
Subject: RE: FOR YOUR ACTION: NCD Organizational Needs Action Plan
 
I have attached and copied below a revised draft action plan based on your input to date. I also added an item
regarding the audit. Please continue to help provide feedback on the draft.



 
Rebecca, please provide us in advance of the EC meeting the options to address the second objective, support for
NCD staff & enhancing the workplace. Thanks.
 
-Jeff
DRAFT

October 22, 2013

NCD Organizational Needs Action Plan

Coming out of the federal shutdown with a CR budget apportionment, significant personnel issues, the absences of
key staff managers, unfilled staff vacancies and the realignment of financial support positions, there is an urgent need
to set into place an action plan to navigate those challenges. NCD’s Executive Committee members, staff managers
and GSA support personnel will work together to identify current objectives, develop and implement a plan of action
and actively engage in accomplishing the action items.

Objective #1:  Provide support for the Executive Director.

            Action items: 

·        Retain an on-site contractor to assist the Executive Director with the performance of her daily
duties. The contractor will also assist the Executive Director with HR issues, staff communications
and morale, and organizational development needs. Rebecca to provide a scope of work for the
contractor.

Objective #2: Provide support for the NCD staff and enhance their workplace.

             Action items: 

·        Rebecca and Lisa will develop options for our consideration.
·        Rebecca will disseminate a new organizational chart and specifically identify to the Council
members and staff the scope of responsibilities and duties of each department manager.

Objective #3:  Provide support for NCD’s financial management

            Action items: 

·        Retain an on-site temporary contractor to perform financial analyst duties. Jeff and Gary to
follow up with GSA in acquiring the contractor.
·        Resolve the backlog of contractor invoices, reimbursement of expenses and Member salary.
Gary to obtain a list of those items from Rebecca.
·        Work with the auditors of NCD. Gary will work with staff & the A&F Committee on this.
·        Fill the financial analyst position and advertise the Administrative Support position.

Objective #4:  Resolve pending administrative needs

            Action items:

·        Provide support for the EEO complaint. Jeff is working on it with GSA.
·        Address the MSPB claim. Rebecca and Robyn are working on it with GSA.
·        Complete the FOIA request. Robyn and Janni are working on it with GSA.

Objective #5:  Respond to request for an Executive Session of the Council.

            Action items: 

·        The Executive Committee assigns a member to help set up that meeting.



 

 

From: Jeff Rosen
Sent: Tuesday, October 22, 2013 9:35 AM
To: Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry; Clyde Terry; Lynnae Ruttledge; Gary Blumenthal;
garyblumenthal@addp.org
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA
Subject: FOR YOUR ACTION: NCD Organizational Needs Action Plan
 
As I indicated, to assist us with preparation in advance of our Executive Committee meeting, I have started a draft of
a plan of action (attached and copied below) which identifies current organizational objectives and the action items
needed to achieve them
 
Please provide your input. Feel free to edit the draft document and circulate to the group your revisions.
 
Thanks.
 
-Jeff
 
DRAFT

October 22, 2013

NCD Organizational Needs Action Plan

Coming out of the federal shutdown with a CR budget apportionment, significant personnel issues, the absences of
key staff managers, unfilled staff vacancies and the realignment of financial support positions, there is an urgent need
to set into place an action plan to navigate those challenges. NCD’s Executive Committee members, staff managers
and GSA support personnel will work together to identify current objectives, develop and implement a plan of action
and actively engage in accomplishing the action items.

Objective #1:  Provide support for the Executive Director.

            Action items:  

·         Retain an on-site contractor to assist the Executive Director with the performance of her daily
duties. Rebecca to provide a scope of work for the contractor.

Objective #2: Provide support for the NCD staff and enhance their workplace.

             Action items:  

·         Rebecca and Lisa will develop options for our consideration.
·         Retain an on-site contractor to assist with HR issues, staff communications and morale, and
organizational development needs. Rebecca and Lisa to provide a scope of work for the contractor.

Objective #3:  Provide support for NCD’s financial management

            Action items:  

·         Retain an on-site temporary contractor to perform financial analyst duties. Jeff and Gary to
follow up with GSA in acquiring the contractor.
·         Resolve the backlog of contractor invoices, reimbursement of expenses and Member salary.
Gary to obtain a list of those items from Rebecca.



·         Fill the financial analyst position and advertise the Administrative Support position.

Objective #4:  Resolve pending administrative needs

            Action items:

·         Provide support for the EEO complaint. Jeff is working on it with GSA.
·         Address the MSPB claim. Rebecca and Robyn are working on it with GSA.
·         Complete the FOIA request. Robyn and Janni are working on it with GSA.

Objective #5:  Respond to request for an Executive Session of the Council.

            Action items:  

·         The Executive Committee assigns a member to help set up that meeting.
 

 



From: Jeff Rosen <jrosen@ncd.gov>
To: Kamilah Martin-Proctor

Stephanie Orlando
Clyde Terry
Clyde Terry
Lynnae Ruttledge
Gary Blumenthal
garyblumenthal@addp.org

Date: 10/22/2013 7:51:10 AM
Subject: RE: Rescheduling the Executive Committee meeting

Lisa from GSA isn't available after Wednesday this week.
 
Lets try again by asking about your availability next week Monday (28th) or Tuesday (29th) at 11 eastern.
 
I understand that this is an urgent need. However, I think NCD is best served if we have everyone on the call.
 
To get the ball rolling before then, I will send out a separate email listing short term objectives for the EC and we can
discuss by email leading up to our meeting on Monday or Tuesday of next week.
 
Thanks.
 
-Jeff

From: Jeff Rosen
Sent: Monday, October 21, 2013 10:43 PM
To: Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry; Clyde Terry; Lynnae Ruttledge; Gary Blumenthal;
garyblumenthal@addp.org
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA; Terri Voth
Subject: Rescheduling the Executive Committee meeting
 
Today I learned that Clyde and Lynnae will not be available on Wednesday's scheduled EC call..
 
Its important we have everyone present for the meeting. Thus I'm asking that we reschedule the EC meeting to
another day this week.
 
Could everyone indicate their availability this Thursday at 11 eastern or this Friday at the same time.
 
Thanks.
 
-Jeff



From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA

Date: 12/9/2013 3:25:56 PM
Subject: RE: FW: Sylvia Jones - Written Reply

Hi Lisa -
 
Just wanted to check in about whether theres an anticipated time that a draft is prepared for my review.
 
Thanks.
 
-Jeff

(b) (5)



From: Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Sent: Monday, December 02, 2013 11:39 AM
To: Jeff Rosen
Subject: Re: FW: Sylvia Jones - Written Reply
 
Hi Jeff,

Have you had an opportunity to read the written reply?  I am still going thru everything and will prepare a decision
letter for your signature.  I believe that you will sustain all charges in Rebecca's proposal. If you choose to mitigate
the proposal to less amount of days, please let me know along with your reason and I can draft the letter accordingly.
 

On Mon, Dec 2, 2013 at 10:46 AM, Jeff Rosen <jrosen@ncd.gov> wrote:
Hi Lisa, trust that you had a good Thanksgiving with your family.
 
Please let me know the next steps for this item. I suppose we should meet to review?
 
Thanks.
 
-Jeff

From: James Heelan <jheelan@shawbransford.com>
Sent: Wednesday, November 27, 2013 6:03 PM
To: Jeff Rosen
Cc: lisa.gilmore@gsa.gov; Robyn Powell; Julie Perkins
Subject: Sylvia Jones - Written Reply
 
Mr. Rosen,
 
We submit the attached written reply and exhibits to you on behalf of our client, Mrs. Sylvia Jones. A hard copy
will follow to you via overnight FedEx delivery.
 

(b) (5)



Sincerely,
 
James Garay Heelan
 
James P. Garay Heelan
Associate Attorney
 
Shaw Bransford & Roth P.C. | Attorneys at Law
1100 Connecticut Avenue, NW, Suite 900
Washington, DC 20036
Phone: (202) 463-8400 Ext. 316| Fax: (202) 833-8082
www.shawbransford.com | jheelan@shawbransford.com

 
 
 
This message originates from the law firm of Shaw Bransford & Roth P.C. This e-mail message and all attachments may
contain legally privileged and confidential information intended solely for the use of the addressee. If you are not the
intended recipient, you should immediately stop reading this message and delete it from your system. Any
unauthorized reading, distribution, copying, or other use of this message or its attachments is strictly prohibited. All
personal messages express solely the sender's views and not those of Shaw Bransford & Roth P.C. If you received this
message in error, please notify us immediately at sbr@shawbransford.com.

 

--

Lisa Gilmore
Human Resources Specialist (Employee Relations)
Washington Area Operations Center
Employee Relations Branch-CPWA
301 7th Street, S.W., Room 1022
Washington, DC 20407
202-205-4929 Desk
202- Mobile Phone
202-708-5377 fax

https://docs.google.com/a/gsa.gov/forms/d/1nhjCN6rnQLHds76fKF2MsLyLHchZpKL7e_LIZjNJlr0/vie
wform

(b) (6)



From: Jeff Rosen <jrosen@ncd.gov>
To: Lynnae Ruttledge

Kamilah Martin-Proctor
Stephanie Orlando
Clyde Terry
Clyde Terry
Gary Blumenthal
garyblumenthal@addp.org

Date: 10/23/2013 9:55:46 AM
Subject: RE: FOR YOUR ACTION: NCD Organizational Needs Action Plan

Yes, will do, thanks.

From: Lynnae Ruttledge
Sent: Wednesday, October 23, 2013 9:55 AM
To: Jeff Rosen; Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry; Clyde Terry; Gary Blumenthal;
garyblumenthal@addp.org
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA
Subject: RE: FOR YOUR ACTION: NCD Organizational Needs Action Plan
 
Thanks Jeff. While it's not a problem area, to provide balance and keep everyone in the communication loop, it
would be helpful to add the status of filling the Legislative analyst position as well.

Does that make sense?

Lynnae

From: Jeff Rosen
Sent: Wednesday, October 23, 2013 4:50:54 AM
To: Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry; Clyde Terry; Lynnae Ruttledge; Gary Blumenthal;
garyblumenthal@addp.org
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA
Subject: RE: FOR YOUR ACTION: NCD Organizational Needs Action Plan
 
I have attached and copied below a revised draft action plan based on your input to date. I also added an item
regarding the audit. Please continue to help provide feedback on the draft.
 
Rebecca, please provide us in advance of the EC meeting the options to address the second objective, support for
NCD staff & enhancing the workplace. Thanks.
 
-Jeff
DRAFT

October 22, 2013

NCD Organizational Needs Action Plan

Coming out of the federal shutdown with a CR budget apportionment, significant personnel issues, the absences of
key staff managers, unfilled staff vacancies and the realignment of financial support positions, there is an urgent need
to set into place an action plan to navigate those challenges. NCD’s Executive Committee members, staff managers
and GSA support personnel will work together to identify current objectives, develop and implement a plan of action
and actively engage in accomplishing the action items.



Objective #1:  Provide support for the Executive Director.

            Action items: 

·        Retain an on-site contractor to assist the Executive Director with the performance of her daily duties.
The contractor will also assist the Executive Director with HR issues, staff communications and
morale, and organizational development needs. Rebecca to provide a scope of work for the
contractor.

Objective #2: Provide support for the NCD staff and enhance their workplace.

             Action items: 

·        Rebecca and Lisa will develop options for our consideration.
·        Rebecca will disseminate a new organizational chart and specifically identify to the Council members

and staff the scope of responsibilities and duties of each department manager.

Objective #3:  Provide support for NCD’s financial management

            Action items: 

·        Retain an on-site temporary contractor to perform financial analyst duties. Jeff and Gary to follow up
with GSA in acquiring the contractor.

·        Resolve the backlog of contractor invoices, reimbursement of expenses and Member salary. Gary to
obtain a list of those items from Rebecca.

·        Work with the auditors of NCD. Gary will work with staff & the A&F Committee on this.
·        Fill the financial analyst position and advertise the Administrative Support position.

Objective #4:  Resolve pending administrative needs

            Action items:

·        Provide support for the EEO complaint. Jeff is working on it with GSA.
·        Address the MSPB claim. Rebecca and Robyn are working on it with GSA.
·        Complete the FOIA request. Robyn and Janni are working on it with GSA.

Objective #5:  Respond to request for an Executive Session of the Council.

            Action items: 

·        The Executive Committee assigns a member to help set up that meeting.
 

 

From: Jeff Rosen
Sent: Tuesday, October 22, 2013 9:35 AM
To: Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry; Clyde Terry; Lynnae Ruttledge; Gary Blumenthal;
garyblumenthal@addp.org
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA
Subject: FOR YOUR ACTION: NCD Organizational Needs Action Plan
 
As I indicated, to assist us with preparation in advance of our Executive Committee meeting, I have started a draft of
a plan of action (attached and copied below) which identifies current organizational objectives and the action items
needed to achieve them
 
Please provide your input. Feel free to edit the draft document and circulate to the group your revisions.



 
Thanks.
 
-Jeff
 
DRAFT

October 22, 2013

NCD Organizational Needs Action Plan

Coming out of the federal shutdown with a CR budget apportionment, significant personnel issues, the absences of
key staff managers, unfilled staff vacancies and the realignment of financial support positions, there is an urgent need
to set into place an action plan to navigate those challenges. NCD’s Executive Committee members, staff managers
and GSA support personnel will work together to identify current objectives, develop and implement a plan of action
and actively engage in accomplishing the action items.

Objective #1:  Provide support for the Executive Director.

            Action items:  

·         Retain an on-site contractor to assist the Executive Director with the performance of her daily duties.
Rebecca to provide a scope of work for the contractor.

Objective #2: Provide support for the NCD staff and enhance their workplace.

             Action items:  

·         Rebecca and Lisa will develop options for our consideration.
·         Retain an on-site contractor to assist with HR issues, staff communications and morale, and

organizational development needs. Rebecca and Lisa to provide a scope of work for the contractor.

Objective #3:  Provide support for NCD’s financial management

            Action items:  

·         Retain an on-site temporary contractor to perform financial analyst duties. Jeff and Gary to follow up
with GSA in acquiring the contractor.

·         Resolve the backlog of contractor invoices, reimbursement of expenses and Member salary. Gary to
obtain a list of those items from Rebecca.

·         Fill the financial analyst position and advertise the Administrative Support position.

Objective #4:  Resolve pending administrative needs

            Action items:

·         Provide support for the EEO complaint. Jeff is working on it with GSA.
·         Address the MSPB claim. Rebecca and Robyn are working on it with GSA.
·         Complete the FOIA request. Robyn and Janni are working on it with GSA.

Objective #5:  Respond to request for an Executive Session of the Council.

            Action items:  

·         The Executive Committee assigns a member to help set up that meeting.
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From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA

Date: 9/16/2013 3:58:04 PM
Subject: RE: Executive Director

We now have an interpreter scheduled for tomorrow, thank you.

From: Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Sent: Monday, September 16, 2013 3:25 PM
To: Jeff Rosen
Cc: David Allen - WPG-C; Lynnae Ruttledge; Rebecca Cokley
Subject: Re: Executive Director
 
So far I have not been successful with obtaining an interpreter for tomorrow's meeting.  I will continue to try.  I'm
waiting on a call back from someone now.

On Mon, Sep 16, 2013 at 2:36 PM, Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov> wrote:
I am checking on an interpreter now and will get back with you right away.

On Mon, Sep 16, 2013 at 2:03 PM, Jeff Rosen <jrosen@ncd.gov> wrote:
Unfortunately our regular interpreter isnt available tomorrow.
 
Could GSA check again with its HR people about the availability of interpreters? GSA has many deaf
employees at HQ and regularly schedules interpreters for them.
 
Another possibility is for GSA to have an iPad which works on is system to enable remote video interpreting ( i
can take care of that part if an iPad works).
 
I will also check with another service.
 
Thanks.

From: Jeff Rosen
Sent: Monday, September 16, 2013 1:12 PM

To: David Allen - WPG-C
Cc: Lynnae Ruttledge; Rebecca Cokley; Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov)
Subject: RE: Executive Director
 
Lets do that then. Does GSA have an interpreter readily available or should I arrange for one?
 
Thanks.

From: David Allen - WPG-C <david.allen@gsa.gov>
Sent: Monday, September 16, 2013 1:08 PM
To: Jeff Rosen
Cc: Lynnae Ruttledge; Rebecca Cokley; Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov)
Subject: Re: Executive Director
 
Lisa Gilmore and I could meet you at 3:30 at GSA 7th and D streets.  I could pick you up in the lobby then we



can use my office, if that works for everyone. 

Please confirm. 

On Mon, Sep 16, 2013 at 12:32 PM, Jeff Rosen <jrosen@ncd.gov> wrote:
Thanks Lynnae. Tuesday afternoon at GSA would be my preference, will look to more information from
Dave & GSA.
-Jeff

From: Lynnae Ruttledge
Sent: Monday, September 16, 2013 12:31 PM
To: Jeff Rosen; David Allen - WPG-C
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov)
Subject: RE: Executive Director
 
Thanks Jeff. I'm on my way to DC for the forum and LTCC meeting. I'm available Tuesday after 3:30 (I will
do it person at GSA) or by phone on Friday.

Lynnae

From: Jeff Rosen
Sent: Monday, September 16, 2013 9:25:26 AM
To: David Allen - WPG-C
Cc: Rebecca Cokley; Lynnae Ruttledge; Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov)
Subject: FW: Executive Director
 
Hi David -
 
At the outset, I want to reiterate on behalf of NCD our profound appreciation for the good support you
provide us.
 
As indicated below, it is likely that we will proceed not to designate an acting ED in Rebecca's temporary
absence.
 
I would like to meet with you this week to get an update on GSA's HR work and discuss how me may want
to handle any issues in the interim which we think requires your and GSA's support. I also would like to
discuss with you about receiving support in the new FY after your contract with GSA expires.
 
This week Tuesday, Wednesday and Friday afternoons are good for me. Please feel free to include GSA
personnel if appropriate. We will look to including Lynnae if shes available.
 
Thanks
 
-Jeff
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--
Lisa Gilmore
Employee Relations Specialist
202-205-4929
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From: Jeff Rosen <jrosen@ncd.gov>
To: Matt Conrad - CB

Sylvia Jones
Date: 9/27/2013 11:01:16 AM

Subject: RE: FY12 SLA- NCD

Matt -
 
Just so we have everything lined up for the timely execution of the document on Monday morning, please list the
exact information and signatures needed from NCD. Do you need a hard copy or will an electronic send of a
scanned copy suffice? If you need a hard copy, I can come to GSA Monday morning to execute.
 
Thanks for the specific instructions.
 
-Jeff

From: Jeff Rosen
Sent: Friday, September 27, 2013 10:16 AM
To: Matt Conrad - CB; Sylvia Jones
Cc: Rebecca Cokley; Tom Hodnett - CB
Subject: RE: FY12 SLA- NCD
 
Thank you Matt.
 
Other NCD managers were not made aware of this need until informed by GSA yesterday.
 
We will execute this by noon on Monday. Sylvia will let us know before then if there are any issues.
 
Please continue to copy Rebecca and myself in all further correspondence related to this.
 
Appreciate it.
 
-Jeff

From: Matt Conrad - CB <matthew.conrad@gsa.gov>
Sent: Friday, September 27, 2013 10:04 AM
To: Sylvia Jones
Cc: Rebecca Cokley; Jeff Rosen
Subject: Re: FY12 SLA- NCD
 
Sylvia,

Thank you for your response. We've made some slight changes to SLA, new version is attached. We need SLA
back by noon on Monday to ensure continued service.

Thank you.

--
Matt Conrad
Agency Liaison Division 
Office of the Chief People Officer
U.S. General Services Administration



(202) 690-8906 desk
(202) 770-8731 mobile

CONFIDENTIALITY NOTICE 
This email and any attachments contain confidential and legally privileged information. The information
is intended only for the use of the individual or entity to whom it is addressed.  Please do not forward
this message without permission.  If you are not the intended recipient, or the employee or agent
responsible for delivering it to the intended recipient, you are hereby notified that any disclosure,
copying, distribution or the taking of any action in reliance on the contents of this transmission is strictly
prohibited.  If you have received this transmission in error, please notify me immediately by telephone
or return mail and delete and destroy the original email message, and any attachments thereto and all
copies thereof.

On Fri, Sep 27, 2013 at 9:47 AM, Sylvia Jones <sjones@ncd.gov> wrote:
Hi Matt,
 
My apologies...due to end of year budget close out I have not had an opportuntiy to thoroughly review. 
However I will do so and get it back to you as soon as possible.
 
 
Thank you,
Sylvia

From: Matt Conrad - CB <matthew.conrad@gsa.gov>
Sent: Friday, September 27, 2013 9:14 AM
To: Sylvia Jones
Subject: Re: FY12 SLA- NCD
 
Good morning Ms. Menifee,

Friendly follow-up to email below. Do you have any questions/concerns regarding the SLA?

Thank you.

--
Matt Conrad
Agency Liaison Division 
Office of the Chief People Officer
U.S. General Services Administration
(202) 690-8906 desk
(202) 770-8731 mobile

CONFIDENTIALITY NOTICE 
This email and any attachments contain confidential and legally privileged information. The
information is intended only for the use of the individual or entity to whom it is addressed.  Please do
not forward this message without permission.  If you are not the intended recipient, or the employee
or agent responsible for delivering it to the intended recipient, you are hereby notified that any
disclosure, copying, distribution or the taking of any action in reliance on the contents of this
transmission is strictly prohibited.  If you have received this transmission in error, please notify me
immediately by telephone or return mail and delete and destroy the original email message, and any
attachments thereto and all copies thereof.

On Fri, Sep 13, 2013 at 12:04 PM, Matthew Conrad - CB <matthew.conrad@gsa.gov> wrote:
Ms. Menifee,



My apologies. The "subject" line is meant to read "FY14 SLA- NCD". Was moving too fast. My
apologies.

--
Matt Conrad
Agency Liaison Division 
Office of the Chief People Officer
U.S. General Services Administration
(202) 690-8906

CONFIDENTIALITY NOTICE 
This email and any attachments contain confidential and legally privileged information. The
information is intended only for the use of the individual or entity to whom it is addressed.  Please
do not forward this message without permission.  If you are not the intended recipient, or the
employee or agent responsible for delivering it to the intended recipient, you are hereby notified
that any disclosure, copying, distribution or the taking of any action in reliance on the contents of
this transmission is strictly prohibited.  If you have received this transmission in error, please notify
me immediately by telephone or return mail and delete and destroy the original email message,
and any attachments thereto and all copies thereof.

On Fri, Sep 13, 2013 at 11:49 AM, Matthew Conrad - CB <matthew.conrad@gsa.gov> wrote:
Ms. Menifee,

As referenced in our earlier email of August 29, your FY 14 Service Level Agreement with GSA for human
resources, legal, EEO and other administrative support services is attached for your review and signature. We
have transitioned to a new pricing model for FY 14 that establishes prices based on the number of personnel
supported.  However if your FY 13 price was lower than your FY 14 projected price using the new pricing model,
you are guaranteed the lower of the two prices for FY 14 and 15.  In FY 16, all Service Level Agreements will be
priced based on the new pricing model.  This will allow you adequate time to budget for this requirement.  For FY
14, budget services previously provided by ALD are now being provided by GSA’s FISC.  Prices have been
adjusted to reflect this change.

We have been going through a transition period as we have reorganized to provide services more efficiently.  The
fiscal climate has created challenges for all of us. However, we are committed to providing you the best possible
service at the lowest possible price.  You are our most valuable asset. We know that.  You are our partners in
serving our nation.  Our goal is to get customer service on a continual uptrend, always working to improve and
provide you the best service.  We are not there yet, but our commitment to you is to work to attain that end.

If you have any questions about your FY 14 Service Level Agreement, please contact me or Tom Hodnett and we
will do our best to answer your questions.  Our contact information is as follows:

Matt Conrad     (202) 690-8906  matthew.conrad@gsa.gov
Tom Hodnett     (202) 205-2900   tom.hodnett@gsa.gov

Otherwise, please sign and return the attached agreement by COB Thursday, September 26, 2013. Please scan
and email a signed copy to tom.hodnett@gsa.gov, and mail the original signed version to the following:

General Services Administration
Attn:  Tom Hodnett
1800 F St., Room 7003D
Washington, DC  20006

Our intent this year is to have all the GSA service providers to sign each agreement to show their commitment to
providing you the best service.  When all signatures are obtained, a copy will be provided to you for your files.

Please do not hesitate to contact us if you have any questions. We appreciate you as customers and look
forward to continuing to support you in the future.

Thank you.



--
Matt Conrad
Agency Liaison Division 
Office of the Chief People Officer
U.S. General Services Administration
(202) 690-8906

CONFIDENTIALITY NOTICE 
This email and any attachments contain confidential and legally privileged information. The
information is intended only for the use of the individual or entity to whom it is addressed.
 Please do not forward this message without permission.  If you are not the intended recipient,
or the employee or agent responsible for delivering it to the intended recipient, you are hereby
notified that any disclosure, copying, distribution or the taking of any action in reliance on the
contents of this transmission is strictly prohibited.  If you have received this transmission in error,
please notify me immediately by telephone or return mail and delete and destroy the original
email message, and any attachments thereto and all copies thereof.



From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA

Date: 9/24/2013 7:54:08 AM
Subject: RE: Question

Her auto answer is still in use as of this morning., which reads:
 
"Sylvia Jones Automatic reply: Thank you for your email.  I'm currently in the office.  However due to end of year
budget and payroll close out I am unable to respond to emails.  I will respond to all emails by the close of business
Wednesday, September 25, 2013.     Thank you, Sylvia"
 
She is continuing not to respond to any emails or calls from NCD management, including Gary. We are in a financial
crisis mode as a result.
 
If Sylvia continues to refuse to cooperate today or tomorrow, NCD will be significantly harmed as a result. She is
aware of our need through numerous emails and phone messages.

From: Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Sent: Tuesday, September 24, 2013 7:43 AM
To: Jeff Rosen
Cc: Rebecca Cokley; David Allen - WPG-C
Subject: Question
 
Hello Jeff,

Do you know that Sylvia has read the most recent direct order to answer phones/emails?

--

Lisa Gilmore
Human Resources Specialist (Employee Relations)
Washington Area Operations Center
Employee Relations Branch-CPWA
301 7th Street, S.W., Room 1022
Washington, DC 20407
202-205-4929 Desk
202-  Mobile Phone
202-708-5377 fax

https://docs.google.com/a/gsa.gov/forms/d/1nhjCN6rnQLHds76fKF2MsLyLHchZpKL7e_LIZjNJlr0/vie
wform
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From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA

Date: 10/18/2013 9:32:54 AM
Subject: FW: Financial Data

From: Gary Blumenthal
Sent: Thursday, October 17, 2013 12:56 PM
To: Sylvia Jones
Cc: Jeff Rosen; Rebecca Cokley
Subject: Financial Data
 
Sylvia,

Welcome back to work.  I hope the shutdown did not create significant hardship for you personally or
professionally.

In anticipation of an executive committee meeting next week, I have been asked to give a status report on
the FY 13 Closeout, Ending Surplus and any information you have on allocation information with regard to FY
14 CR monies.

Please let me know when I can receive this information. 

Gary



From: James Heelan <jheelan@shawbransford.com>
Sent: Tuesday, December 31, 2013 3:11 PM
To: Jeff Rosen
Cc: lisa.gilmore@gsa.gov; Robyn Powell; Julie Perkins
Subject: Sylvia Jones - Request for Support File
 
Mr. Rosen,
 
Please see the attached letter, which we send to you on behalf of our client, Mrs. Sylvia Jones. A hard copy of the
letter will follow to you via FedEx overnight delivery.
 
Sincerely,
 
James Garay Heelan
 
James P. Garay Heelan
Associate Attorney
 
Shaw Bransford & Roth P.C. | Attorneys at Law
1100 Connecticut Avenue, NW, Suite 900
Washington, DC 20036
Phone: (202) 463-8400 Ext. 316| Fax: (202) 833-8082
www.shawbransford.com | jheelan@shawbransford.com

 
 
 
This message originates from the law firm of Shaw Bransford & Roth P.C. This e-mail message and all attachments may
contain legally privileged and confidential information intended solely for the use of the addressee. If you are not the
intended recipient, you should immediately stop reading this message and delete it from your system. Any unauthorized
reading, distribution, copying, or other use of this message or its attachments is strictly prohibited. All personal messages
express solely the sender's views and not those of Shaw Bransford & Roth P.C. If you received this message in error,
please notify us immediately at sbr@shawbransford.com.
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From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA

Date: 12/19/2013 5:35:10 PM
Subject: RE: Suspension Letter

Got it, thanks. I will send it to Sylvia's attorneys and Robyn, tracking the communication protocol that they have used
with me, but also add Sylvia.
 
I will forward to you once its sent tomorrow morning.

From: Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Sent: Thursday, December 19, 2013 4:30 PM
To: Jeff Rosen
Subject: Fwd: Suspension Letter
 

How's this?

---------- Forwarded message ----------
From: Jeff Rosen <jrosen@ncd.gov>
Date: Thu, Dec 19, 2013 at 4:09 PM
Subject: RE: Suspension Letter
To: Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>

Thanks Lisa.
 
Could you send me a clean copy?
 
Appreciate it.
 
-Jeff

From: Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Sent: Thursday, December 19, 2013 3:54 PM
To: Jeff Rosen
Subject: Suspension Letter
 
Hi Jeff,
 
The attached letter is ready for issuance.  It has been reviewed by OGC.  I am working with Rebecca on the 52.
 Please let me know when you issue the letter.  I will be out of the office tomorrow, but checking my emails.  
 
--
 
Lisa Gilmore
Human Resources Specialist (Employee Relations)
Washington Area Operations Center
Employee Relations Branch-CPWA
301 7th Street, S.W., Room 1022
Washington, DC 20407
202-205-4929 Desk



202- Mobile Phone
202-708-5377 fax

https://docs.google.com/a/gsa.gov/forms/d/1nhjCN6rnQLHds76fKF2MsLyLHchZpKL7e_LIZjNJlr0/vie
wform

 
--
 
Lisa Gilmore
Human Resources Specialist (Employee Relations)
Washington Area Operations Center
Employee Relations Branch-CPWA
301 7th Street, S.W., Room 1022
Washington, DC 20407
202-205-4929 Desk
202- Mobile Phone
202-708-5377 fax

https://docs.google.com/a/gsa.gov/forms/d/1nhjCN6rnQLHds76fKF2MsLyLHchZpKL7e_LIZjNJlr0/vie
wform

No virus found in this message.
Checked by AVG - www.avg.com
Version: 2012.0.2247 / Virus Database: 3658/6434 - Release Date: 12/19/13

--

Lisa Gilmore
Human Resources Specialist (Employee Relations)
Washington Area Operations Center
Employee Relations Branch-CPWA
301 7th Street, S.W., Room 1022
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Washington, DC 20407
202-205-4929 Desk
202- Mobile Phone
202-708-5377 fax

https://docs.google.com/a/gsa.gov/forms/d/1nhjCN6rnQLHds76fKF2MsLyLHchZpKL7e_LIZjNJlr0/vie
wform
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From: Jeff Rosen <jrosen@ncd.gov>
To: Gary Blumenthal

Sylvia Jones
Date: 10/22/2013 4:34:40 PM

Subject: RE: Scheduling the Auditor

Gary -
I suggest that you share Sylvia's note with the A&F Committee and the Executive Committee for their information.
Sylvia has raised a serious allegation about NCD financial operations which I find that we are obligated to promptly
investigate with her to determine the nature of the issue. Perhaps GSA can assist us with guidance about the best wayto
handle this, I've copied Lisa to help begin this process of identifying the appropruiate support.
 
-Jeff

From: Gary Blumenthal
Sent: Tuesday, October 22, 2013 4:18 PM
To: Sylvia Jones
Cc: Jeff Rosen; Rebecca Cokley
Subject: RE: Scheduling the Auditor
 
I am very unhappy to learn that you failed to contact me to attend this meeting.  Please send me the contact information for
the Auditors.  I find it regrettable that you failed to include me as Audit and Finance Chair in this initial meeting as directed to
do so.

Gary

From: Sylvia Jones
Sent: Tuesday, October 22, 2013 10:02 AM
To: Gary Blumenthal
Cc: Sylvia Jones
Subject: RE: Scheduling the Auditor
 
Gary,
 
Following the Sept. 12 meeting, I reached out to you to reschedule the meeting on Sept. 19.  You stated that you
"were preparing to go into an  agency board meeting and couldn't schedule until later."  I reached out to the auditor's to for
alternate dates/times, however the shut down occurred.  When I returned to the office I received a call from the auditor's
requesting to meet with me for the entrance conference to go over the document request and deliverables. I met with the
auditors on yesterday and following the meeting I handed over some of the documents requested. 
 
The Lead Auditor will be contacting you later this week regarding "internal control fraud and considerations."
 
 
Sylvia
 

From: Gary Blumenthal
Sent: Monday, October 21, 2013 3:32 PM
To: Sylvia Jones
Subject: Scheduling the Auditor
 
Sylvia,

You and I were scheduled to meet with the Auditor on September 12.  The meeting was canceled due to your absence on sick
leave.  When will the rescheduled meeting take place.
Please respond by COB today.

Gary



From: Jeff Rosen <jrosen@ncd.gov>
To: Gary Blumenthal

Rebecca Cokley
Date: 9/25/2013 9:37:02 AM

Subject: RE: Help from GSA for NCD

I look to Scott to soon provide us specific guidance abnoand more generally respond to the email I wrote last night
regarding additional temporary support for financial management to help us timely address issues such as this. There
are several other Council members and contractors who are caught in a similar situation in that Sylvia refuses to
process their reimbursement. We need help now.

From: Gary Blumenthal <garyblumenthal@addp.org>
Sent: Tuesday, September 24, 2013 10:23 PM
To: Jeff Rosen; Rebecca Cokley
Subject: Re: Help from GSA for NCD
 
Also; Sylvia has informed me that will not be reimbursed because she turned her vouchers in
beyond the five day after travel deadline.  I do not believe that we are prohibited from reimbursement to a member
because of that however Sylvia said emphatically that Stephanie will forfeit those reimbursements.  I will ask GSA to
verify.  Dealing with her difficult behavior is seriously interfering ny both you and I being able to complete our day
jobs.   This must not continue.
On Sep 24, 2013 10:02 PM, "Gary Blumenthal" <garyblumenthal@addp.org> wrote:

Jeff, in the final analysis she has moved on much after tremendous pressure was placed upon her. She told me
today that she will report these violations of policy, procedure and federal law to GSA and our auditors in our
upcoming audit.  She and I are to meet with the auditor soon.  We will need to have a private conversation with
the auditor as well.

Gary

On Tue, Sep 24, 2013 at 9:31 PM, Jeff Rosen <jrosen@ncd.gov> wrote:
Gary -
 
Thanks for following up with GSA on this.
 
Scott, where we are is that Sylvia Menifee, NCD's Director of Administration told us last July that we would
have approximately $45K excess funds to reallocate. Her guidance was to wait until about September 16th to
get a new status of funds to more accurately reallocate. At that time she advised us we now had about $200K
of excess funds. She then virtually disappeared and was not cooperative with NCD managers in attempting to
timely reallocate the excess funds. She has continually obstructed NCD financial operations, saying bad or illegal
contract or process abd refusing to do anything more.
 
To ensure that NCD is not placed in this position again, NCD has voted to realign the 2 financial positions under
her - Financial Analyst and Administrative  Specialist to report directly to the Executive Director while providing
the Director of Administration support for her duties. This realignment will provide additional safeguards and
oversight. We expect to fill those positions in the late Fall or early Winter when the ED returns from maternity
leave.
 
What we need is temporary support to help us bridge the gap from now until when we hire and train the new
personnel. We would be pleased if that additional temporary support came from GSA, they have provided us
with excellent HR support. However, it is very important that the support be very responsive as GSA HR has
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been. If you or your colleagues at GSA can do that for us, that's great we wont need a temp. If its not possible
to get "in time" support from GSA, maybe we should consider hiring a temp and your help in obtaining one if we
go that route would be appreciated. Again we prefer to go with GSA if possible. We understand that in any
event, the operating and procurement decisions must be made by the heads of the agency, that's not an issue for
us. We just need good advice about what to do and how to do it.
 
I've started below a list of the financial related tasks and functions we need support on:
 
Helping us determine exactly how much funds we have remaining in FY '13;
Helping us determine whether we can obligate remaining FY'13 funds;
Provide a resource for our financial management related questions;
Reviewing the status of funds at the outset of '14 and advising about NCD's financial positions and management;
Identifying appropriate procurement vehicles for NCD obligations; and 
Identifying appropriate financial and other operational management tasks that the Director of Administration
must perform to ensure  NCD is financially sound and is able to accomplish all of its financial and operational
needs. 

 
Gary might have other items to add to the above.
 
Once we have a temporary financial support person in place, we will provide specific tasks that the person will be
asked to assist us and avail ourselves to that resource on an ongoing basis as issue arise in managing the Director of
Administration.
 
Thanks.
 
-Jeff

From: Gary Blumenthal <garyblumenthal@addp.org>
Sent: Tuesday, September 24, 2013 4:05 PM
To: Jeff Rosen; David Allen - WPG-C; Lisa Brown-Gilmore - CPWA
Cc: scott.royster@gsa.gov
Subject: Help from GSA for NCD
 
Jeff,
 
I have spoken with Scott Royster at GSA Kansas City.  GSA is willing to assist us, however we need to explain and
list in detail the functions we want them to perform.  They are also willing to train any additional personnel we bring
on, such as the financial analyst and they will help us procure a temp if we choose that route, however they need us
to understand the limitations of what a temp may perform. Some duties cannot be given to a contractor or temp,
however if we vest those duties in the executive director we may be able to proceed.   I have discussed
procurements, timekeeping and contractual problems we are having with the incumbent.
 
Can you or David or Lisa assist me in how we should respond to Scott’s kind offer of assistance?
 
Thank you.
 
Gary
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FAX 202-205-2546 (Please call or email if faxing so that I can retrieve it)



From: Jeff Rosen <jrosen@ncd.gov>
To: Gary Blumenthal

Lynnae Ruttledge
Kamilah Martin-Proctor
Stephanie Orlando
Clyde Terry
Clyde Terry
garyblumenthal@addp.org

Date: 10/24/2013 12:26:16 PM
Subject: RE: FOR YOUR ACTION: NCD Organizational Needs Action Plan

Thanks Gary. Hope the mental health conference (with VP Biden attending) is going well, look forward to a report
about it.
 
Rebecca, please send out an email to the Council members with an update regarding member salary, time cards and
reimbursement of their expenses. If possible, an email today would be good. I have not received member salary for
the time worked prior to the federal shutdown and members havent seen for some time the usual request for time
cards. Appreciate it.
 
-Jeff

From: Gary Blumenthal
Sent: Thursday, October 24, 2013 12:19 PM
To: Jeff Rosen; Lynnae Ruttledge; Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry; Clyde Terry;
garyblumenthal@addp.org
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA
Subject: RE: FOR YOUR ACTION: NCD Organizational Needs Action Plan
 
I am out of the Office todsy but will schedule and follow up tomorrow. 

Sent from my Verizon Wireless 4G LTE smartphone

-------- Original message --------
From: Jeff Rosen <jrosen@ncd.gov>
Date: 10/24/2013 8:57 AM (GMT-05:00)
To: Lynnae Ruttledge <lruttledge@ncd.gov>,Kamilah Martin-Proctor <KMartin-Proctor@ncd.gov>,Stephanie
Orlando <SOrlando@ncd.gov>,Clyde Terry <CTerry@ncd.gov>,Clyde Terry <cterry@gsil.org>,Gary Blumenthal
<GBlumenthal@ncd.gov>,garyblumenthal@addp.org
Cc: Rebecca Cokley <rcokley@ncd.gov>,Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Subject: RE: FOR YOUR ACTION: NCD Organizational Needs Action Plan

Please find attached & copied below a revised draft plan with several significant edits which I will walk through and
ask for your input on several highlighted points.
 
Co-vice chairs Kamilah and Lynnae will facilitate the special meeting of the Council. They have already started this
work. I will take a very light hand in this proceeding to make sure that this is free from any perception of bias. Along
those lines, Rebecca and I will ask the EC for input on some administrative decisions that we ordinarily make, again



to ensure that these decisions are free of any perceptions of bias.
 
Members have contacted me, and I'm sure you as well, about their concerns about being in the dark and wanting to
know more how they can respond to the allegations of racism and disability discrimination. Should we announce
to members today the plans for a special session or wait until next week?
 
I have added a bullet on a staff meeting about HR, EEO & Whistleblowing laws and procedures.
 
GSA will soon issue a solicitation for a temporary financial analyst contractor until that position is filled. The
turnaround time is expected to be about a week so we are looking the first week of November to onboard the
contractor. The contractor will address the backlog of invoices and reimbursements. However, we need action
today about collecting member time cards and checking into the status of unpaid member salary. I
recommend that we ask Rebecca to work with Gary in following up asap. Several members have asked me about
this and we are obligated to respond today.
 
Sylvia has represented to the auditors that NCD engaged in fraud. I asked Gary to share with the A&F Committee
to make them aware and to follow up in collecting information to address any operational deficiencies. I have added
a bullet about that. I recommend that the A&F Committee promptly schedule a meeting and request from
Sylvia to provide them, in writing, information about the represented inappropriate financial operations.
 
There is also a new bullet about updating personnel records. Anne has been awaiting GSA action on a federal
personnel form for some time now. We need to ensure that staff performance evaluations are complete and that their
performance plan in the new FY are also complete.
 
-Jeff
 
DRAFT

October 23, 2013

NCD Organizational Needs Action Plan

Coming out of the federal shutdown with a CR budget apportionment, significant personnel issues, the absences of
key staff managers, unfilled staff vacancies and the realignment of financial support positions, there is an urgent need
to set into place an action plan to navigate those challenges. NCD’s Executive Committee members, staff managers
and GSA support personnel will work together to identify current objectives, develop and implement a plan of action
and actively engage in accomplishing the action items.

Objective #1:  Provide support for the Executive Director.

            Action items: 

·         Retain an on-site contractor to assist the Executive Director with the performance of her daily duties.
The contractor will also assist the Executive Director with HR issues, staff communications and
morale, and organizational development needs. Rebecca to provide a scope of work for the
contractor.

Objective #2: Provide support for the NCD staff and enhance their workplace.

             Action items: 

·         Rebecca and Lisa will develop options for our consideration.
·         Rebecca will disseminate a new organizational chart and specifically identify to the Council members

and staff the scope of responsibilities and duties of each department manager.
·         Rebecca will meet with staff to inform them about HR, EEO and Whistleblowing processes and the



resources available to them.

Objective #3:  Provide support for NCD’s financial management

            Action items: 

·         Retain an on-site temporary contractor to perform financial analyst duties. Jeff and Gary to follow up
with GSA in acquiring the contractor.

·         Resolve the backlog of contractor invoices, reimbursement of expenses and Member salary. Gary to
obtain a list of those items from Rebecca.

·         Work with the auditors of NCD. Gary will work with staff & the A&F Committee on this.
·         Investigate allegations of inappropriate financial operations. Gary will work with staff & the A&F

Committee on this.
·         Fill the financial analyst position and advertise the Administrative Support position.

Objective #4:  Resolve pending administrative needs

            Action items:

·         Handle the EEO complaint. GSA is providing support.
·         Address the MSPB claim. Staff is working on it with GSA.
·         Complete the FOIA request. Janni and staff are working on it with GSA.
·         Get an update on the status of the Legislative position hire. Rebecca to obtain from staff.
·         Ensure that all staff records are up to date and complete. Rebecca to handle and report to the

Executive Committee.

Objective #5:  Convene a special meeting of the Council to discuss workplace concerns.

            Action items: 

·         Co-vice chairs Kamilah and Lynnae will facilitate the meeting with the support of past vice chair
Janni.

·         Seek counsel from GSA legal and HR about the parameters of that meeting.
 

 

From: Lynnae Ruttledge
Sent: Wednesday, October 23, 2013 9:55 AM
To: Jeff Rosen; Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry; Clyde Terry; Gary Blumenthal;
garyblumenthal@addp.org
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA
Subject: RE: FOR YOUR ACTION: NCD Organizational Needs Action Plan
 
Thanks Jeff. While it's not a problem area, to provide balance and keep everyone in the communication loop, it
would be helpful to add the status of filling the Legislative analyst position as well.

Does that make sense?

Lynnae

From: Jeff Rosen
Sent: Wednesday, October 23, 2013 4:50:54 AM
To: Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry; Clyde Terry; Lynnae Ruttledge; Gary Blumenthal;
garyblumenthal@addp.org
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA



Subject: RE: FOR YOUR ACTION: NCD Organizational Needs Action Plan
 
I have attached and copied below a revised draft action plan based on your input to date. I also added an item
regarding the audit. Please continue to help provide feedback on the draft.
 
Rebecca, please provide us in advance of the EC meeting the options to address the second objective, support for
NCD staff & enhancing the workplace. Thanks.
 
-Jeff
DRAFT

October 22, 2013

NCD Organizational Needs Action Plan

Coming out of the federal shutdown with a CR budget apportionment, significant personnel issues, the absences of
key staff managers, unfilled staff vacancies and the realignment of financial support positions, there is an urgent need
to set into place an action plan to navigate those challenges. NCD’s Executive Committee members, staff managers
and GSA support personnel will work together to identify current objectives, develop and implement a plan of action
and actively engage in accomplishing the action items.

Objective #1:  Provide support for the Executive Director.

            Action items: 

·        Retain an on-site contractor to assist the Executive Director with the performance of her daily duties.
The contractor will also assist the Executive Director with HR issues, staff communications and
morale, and organizational development needs. Rebecca to provide a scope of work for the
contractor.

Objective #2: Provide support for the NCD staff and enhance their workplace.

             Action items: 

·        Rebecca and Lisa will develop options for our consideration.
·        Rebecca will disseminate a new organizational chart and specifically identify to the Council members

and staff the scope of responsibilities and duties of each department manager.

Objective #3:  Provide support for NCD’s financial management

            Action items: 

·        Retain an on-site temporary contractor to perform financial analyst duties. Jeff and Gary to follow up
with GSA in acquiring the contractor.

·        Resolve the backlog of contractor invoices, reimbursement of expenses and Member salary. Gary to
obtain a list of those items from Rebecca.

·        Work with the auditors of NCD. Gary will work with staff & the A&F Committee on this.
·        Fill the financial analyst position and advertise the Administrative Support position.

Objective #4:  Resolve pending administrative needs

            Action items:

·        Provide support for the EEO complaint. Jeff is working on it with GSA.
·        Address the MSPB claim. Rebecca and Robyn are working on it with GSA.
·        Complete the FOIA request. Robyn and Janni are working on it with GSA.

Objective #5:  Respond to request for an Executive Session of the Council.



            Action items: 

·        The Executive Committee assigns a member to help set up that meeting.
 

 

From: Jeff Rosen
Sent: Tuesday, October 22, 2013 9:35 AM
To: Kamilah Martin-Proctor; Stephanie Orlando; Clyde Terry; Clyde Terry; Lynnae Ruttledge; Gary Blumenthal;
garyblumenthal@addp.org
Cc: Rebecca Cokley; Lisa Brown-Gilmore - CPWA
Subject: FOR YOUR ACTION: NCD Organizational Needs Action Plan
 
As I indicated, to assist us with preparation in advance of our Executive Committee meeting, I have started a draft of
a plan of action (attached and copied below) which identifies current organizational objectives and the action items
needed to achieve them
 
Please provide your input. Feel free to edit the draft document and circulate to the group your revisions.
 
Thanks.
 
-Jeff
 
DRAFT

October 22, 2013

NCD Organizational Needs Action Plan

Coming out of the federal shutdown with a CR budget apportionment, significant personnel issues, the absences of
key staff managers, unfilled staff vacancies and the realignment of financial support positions, there is an urgent need
to set into place an action plan to navigate those challenges. NCD’s Executive Committee members, staff managers
and GSA support personnel will work together to identify current objectives, develop and implement a plan of action
and actively engage in accomplishing the action items.

Objective #1:  Provide support for the Executive Director.

            Action items:  

·         Retain an on-site contractor to assist the Executive Director with the performance of her daily duties.
Rebecca to provide a scope of work for the contractor.

Objective #2: Provide support for the NCD staff and enhance their workplace.

             Action items:  

·         Rebecca and Lisa will develop options for our consideration.
·         Retain an on-site contractor to assist with HR issues, staff communications and morale, and

organizational development needs. Rebecca and Lisa to provide a scope of work for the contractor.

Objective #3:  Provide support for NCD’s financial management

            Action items:  

·         Retain an on-site temporary contractor to perform financial analyst duties. Jeff and Gary to follow up



with GSA in acquiring the contractor.
·         Resolve the backlog of contractor invoices, reimbursement of expenses and Member salary. Gary to

obtain a list of those items from Rebecca.
·         Fill the financial analyst position and advertise the Administrative Support position.

Objective #4:  Resolve pending administrative needs

            Action items:

·         Provide support for the EEO complaint. Jeff is working on it with GSA.
·         Address the MSPB claim. Rebecca and Robyn are working on it with GSA.
·         Complete the FOIA request. Robyn and Janni are working on it with GSA.

Objective #5:  Respond to request for an Executive Session of the Council.

            Action items:  

·         The Executive Committee assigns a member to help set up that meeting.
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(b) (5)



(b) (5)



(b) (5)



From: Jeff Rosen <jrosen@ncd.gov>
To: Kamilah Martin-Proctor

Stephanie Orlando
Clyde Terry
Clyde Terry
Lynnae Ruttledge
Gary Blumenthal
garyblumenthal@addp.org

Date: 9/27/2013 9:54:00 AM
Subject: FW: Reassignment

FYI, I met with GSA yesterday to, among other things, clear any possible procedural issue with the realignment. We
will proceed and I will send out later today to the NCD board and staff separate emails informing them of this
realignment as part of NCD's transparency in its official actions. Thanks.
-Jeff

From: Anthony E Speights - CPW <anthony.speights@gsa.gov>
Sent: Friday, September 27, 2013 9:27 AM
To: Jeff Rosen
Subject: Reassignment
 
Good morning Jeff,

I just wanted to follow back-up with you.  You are fine to proceed with reassigning to two employees to the
Executive Director and sending the e-mail to the staff.  Please feel free to reach out to me if you decide to develop
new position descriptions or any other staffing/recruitment issues.  Thanks

--
Anthony E. Speights
Human Resources Specialist
General Services Administration
Office of the Chief People Officer
Presidential Commissions and Boards
301 7th Street SW
Washington DC 20407
Office: (202) 708-0090
Mobile: (202) 
anthony.speights@gsa.gov

(b) (6)



From: Jeff Rosen <jrosen@ncd.gov>
To: David Allen - WPG-C

Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov)
Date: 9/25/2013 1:56:58 PM

Subject: RE: Agency contingency plan

David -
 
If it helps with the proposal and determination process, Lynnae is the designated Council POC on HR issues. I've
copied her here.
 
Thank you for assisting us with this.
 
-Jeff

From: Sylvia Jones
Sent: Wednesday, September 25, 2013 12:58 PM
To: Jeff Rosen
Cc: Rebecca Cokley; Gary Blumenthal; Sylvia Jones
Subject: FW: Agency contingency plan
 
Jeff,
 
As previously stated, it is the responsibility of the Executive Director to prepare the Agency Contingency
Plan.  Both you and Rebecca were notified and became aware of OMB's request on September 18, 2013 at
10:22 a.m. during which time both you and Rebecca were in the office for staff meeting.  However neither of
you took any action to ensure the plan was completed knowing that Rebecca would be going out on
maturnity leave. In fact, Rebecca never mentioned the request and you waited until she went out on
maturnity leave to unlawfully direct me to perform her duties.  There are two additional office director's in
NCD: 1) Gerrie Drake Hawkins; and 2) Anne Sommers. Out of the three director's here, I am the only director
being targeted by you.
 
The Executive Director was negligent in her duties by not appointing an interim Executive Director to ensure
the plan and/or any other deliverables for which she was responsible were carried out. Per Office
Directors...staff were informed by you during the staff meeting on Sept 18 that there was not a need for an
Interim ED when Dr. Hawkins posed the question to you and Rebecca as to who would supervise the staff. 
Thus, I cannot understand why you continue to send me daily harassing emails to interrupt the order of the
day to day operations issuing me unlawful directives. 
 

(b) (5)



Again, you are acting outside the scope of your authority. Please cease and desist further communication
with me until the Executive Director returns to duty.  If these actions continue to persist I will be forced to
seek civil remedies.  
 
As of September 19, 2013, I do not have a supervisor until Nov 4 when Rebecca returns to duty part-
time. Therefore this is my last email to you. 
 
 
Sylvia
 

From: Jeff Rosen
Sent: Wednesday, September 25, 2013 11:01 AM
To: Sylvia Jones
Cc: Rebecca Cokley; Gary Blumenthal
Subject: RE: Agency contingency plan
 
Sylvia,

Again I must resort to providing you with a direct order.  Failure to follow this order could result in discipline up to
and including removal.

While I understand that you are busy with end of year duties, and I recognize your comment that the contingency
plan would normally be the responsibility of the Executive Director, I am ordering you to prepare the draft
contingency plan as I requested in my email to you on Friday, September 20, 2013. You are directed to have the
draft plan available for me and Gary by COB today.  
 
-Jeff
 

From: Sylvia Jones
Sent: Wednesday, September 25, 2013 10:11 AM
To: Jeff Rosen
Cc: Rebecca Cokley; Gary Blumenthal; Sylvia Jones
Subject: RE: Agency contingency plan
 
Jeff,
 
This is one of duties of the Executive Director. As you are aware, she did not appoint an successor in her
planned absence and due to an abundance of work to include budget close out I am unable to take on
additional responsibilities outside the scope of my duties.  
 
 
Sylvia

From: Jeff Rosen
Sent: Wednesday, September 25, 2013 9:45 AM
To: Sylvia Jones
Cc: Rebecca Cokley; Gary Blumenthal
Subject: RE: Agency contingency plan
 
Sylvia -
 
This is a reminder that the draft contingency plan is due from you to Gary and myself no later than COB today.



 
I met with OMB yesterday and our budget examiner wrote to me this morning that the plan would be ideally
provided them by tomorrow, but must be submitted no later than this Friday.
 
-Jeff

From: Jeff Rosen
Sent: Friday, September 20, 2013 4:26 PM
To: Sylvia Jones
Cc: Rebecca Cokley; Gary Blumenthal
Subject: Agency contingency plan
 
Sylvia -
 
OMB requires federal agencies to submit a plan next week for how they would stop operations if there is a lapse of
funding. Please draft such a plan for Gary and my review by COB next Wednesday September 25th. NCD should
have developed a similar plan for the 2011 potential shutdown which never occurred so there may be something
already on file. Feel free to contact Aaron Bishop if you would like to see if he has any information from the time he
was NCD's ED.
 
-Jeff
 



From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov)

David Allen - WPG-C
Date: 9/25/2013 10:20:30 AM

Subject: FW: Agency contingency plan

If appropriate (and I think it is), please prepare a direct order for Sylvia with stated consequences.
 
Note that I sent Sylvia the request last Friday but she did not respond until just now. Her delayed response/refusal jeopardizes
the agency in a failure to timely comply with an OMB directive.
 
-Jeff

From: Sylvia Jones
Sent: Wednesday, September 25, 2013 10:11 AM
To: Jeff Rosen
Cc: Rebecca Cokley; Gary Blumenthal; Sylvia Jones
Subject: RE: Agency contingency plan
 
Jeff,
 
This is one of duties of the Executive Director. As you are aware, she did not appoint an successor in her planned absence and
due to an abundance of work to include budget close out I am unable to take on additional responsibilities outside the scope of
my duties.  
 
 
Sylvia

From: Jeff Rosen
Sent: Wednesday, September 25, 2013 9:45 AM
To: Sylvia Jones
Cc: Rebecca Cokley; Gary Blumenthal
Subject: RE: Agency contingency plan
 
Sylvia -
 
This is a reminder that the draft contingency plan is due from you to Gary and myself no later than COB today.
 
I met with OMB yesterday and our budget examiner wrote to me this morning that the plan would be ideally provided them
by tomorrow, but must be submitted no later than this Friday.
 
-Jeff

From: Jeff Rosen
Sent: Friday, September 20, 2013 4:26 PM
To: Sylvia Jones
Cc: Rebecca Cokley; Gary Blumenthal
Subject: Agency contingency plan
 
Sylvia -
 
OMB requires federal agencies to submit a plan next week for how they would stop operations if there is a lapse of funding.
Please draft such a plan for Gary and my review by COB next Wednesday September 25th. NCD should have developed a
similar plan for the 2011 potential shutdown which never occurred so there may be something already on file. Feel free to
contact Aaron Bishop if you would like to see if he has any information from the time he was NCD's ED.
 
-Jeff
 



From: Jeff Rosen <jrosen@ncd.gov>
To: Gary Blumenthal

David Allen - WPG-C
Lisa Brown-Gilmore - CPWA

Date: 9/24/2013 9:31:22 PM
Subject : RE: Help from GSA for NCD

Gary -
 
Thanks for following up with GSA on this.
 
Scott, where we are is that Sylvia Menifee, NCD's Director of Administration told us last July that we would have approximately $45K excess funds to reallocate. Her guidance was
to wait until about September 16th to get a new status of funds to more accurately reallocate. At that time she advised us we now had about $200K of excess funds. She then virtually
disappeared and was not cooperative with NCD managers in attempting to timely reallocate the excess funds. She has continually obstructed NCD financial operations, saying bad or
illegal contract or process abd refusing to do anything more.
 
To ensure that NCD is not placed in this position again, NCD has voted to realign the 2 financial positions under her - Financial Analyst and Administrative  Specialist to report
directly to the Executive Director while providing the Director of Administration support for her duties. This realignment will provide additional safeguards and oversight. We expect
to fill those positions in the late Fall or early Winter when the ED returns from maternity leave.
 
What we need is temporary support to help us bridge the gap from now until when we hire and train the new personnel. We would be pleased if that additional temporary support
came from GSA, they have provided us with excellent HR support. However, it is very important that the support be very responsive as GSA HR has been. If you or your colleagues
at GSA can do that for us, that's great we wont need a temp. If its not possible to get "in time" support from GSA, maybe we should consider hiring a temp and your help in
obtaining one if we go that route would be appreciated. Again we prefer to go with GSA if possible. We understand that in any event, the operating and procurement decisions must
be made by the heads of the agency, that's not an issue for us. We just need good advice about what to do and how to do it.
 
I've started below a list of the financial related tasks and functions we need support on:
 

Helping us determine exactly how much funds we have remaining in FY '13;
Helping us determine whether we can obligate remaining FY'13 funds;
Provide a resource for our financial management related questions;
Reviewing the status of funds at the outset of '14 and advising about NCD's financial positions and management;
Identifying appropriate procurement vehicles for NCD obligations; and 
Identifying appropriate financial and other operational management tasks that the Director of Administration must perform to ensure  NCD is financially sound and is able to
accomplish all of its financial and operational needs. 

 
Gary might have other items to add to the above.
 
Once we have a temporary financial support person in place, we will provide specific tasks that the person will be asked to assist us and avail ourselves to that resource on an ongoing
basis as issue arise in managing the Director of Administration.
 
Thanks.
 
-Jeff

From: Gary Blumenthal <garyblumenthal@addp.org>
Sent: Tuesday, September 24, 2013 4:05 PM
To: Jeff Rosen; David Allen - WPG-C; Lisa Brown-Gilmore - CPWA
Cc: scott.royster@gsa.gov
Subject: Help from GSA for NCD
 
Jeff,
 
I have spoken with Scott Royster at GSA Kansas City.  GSA is willing to assist us, however we need to explain and list in detail the functions we want them to perform.  They are also willing
to train any additional personnel we bring on, such as the financial analyst and they will help us procure a temp if we choose that route, however they need us to understand the limitations
of what a temp may perform. Some duties cannot be given to a contractor or temp, however if we vest those duties in the executive director we may be able to proceed.   I have discussed
procurements, timekeeping and contractual problems we are having with the incumbent.
 
Can you or David or Lisa assist me in how we should respond to Scott’s kind offer of assistance?
 
Thank you.
 
Gary
 
 
 
 
 
 
 



From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov)

David Allen - WPG-C
Date: 9/24/2013 8:06:38 AM

Subject: FW: URGENT NCD directive to Ms. Menifee

Written notice has now been provided to her.
 
I also asked Stacey to let me know if she retaliates against him in any way.

From: Stacey Brown
Sent: Tuesday, September 24, 2013 8:03 AM
To: Jeff Rosen
Subject: RE: URGENT NCD directive to Ms. Menifee
 
Ok.
 
From: Jeff Rosen
Sent: Tuesday, September 24, 2013 8:01 AM
To: Stacey Brown
Cc: Rebecca Cokley
Subject: FW: URGENT NCD directive to Ms. Menifee
 
Stacey -
 
Please print this email in full and place it under Sylvia's door.
 
Thank you.
 
-Jeff

From: Jeff Rosen
Sent: Monday, September 23, 2013 3:20 PM
To: Sylvia Jones
Cc: Rebecca Cokley
Subject: URGENT NCD directive to Ms. Menifee
 
Sylvia,

Your decision to stop reading emails or taking phone calls until September 25, 2013 is a gross neglect of your duty
and will not be tolerated. I consider this to be a failure to perform the basic functions of your job. You are hereby
directed to continue to read and respond to emails and telephone calls effective immediately. Failure to follow this
direct order may lead to disciplinary action up to and including removal.
 
-Jeff

No virus found in this message.
Checked by AVG - www.avg.com
Version: 2012.0.2242 / Virus Database: 3222/6194 - Release Date: 09/24/13



From: Jeff Rosen <jrosen@ncd.gov>
To: Rebecca Cokley

Date: 9/30/2013 1:07:04 PM
Subject: RE: Sylvia's Husband

Thanks for the follow up Rebecca.
 
Lisa, I am concerned that a visit to NCD office will escalate things out of control on their end. My wife will think me
a fool but Im not so concerned about my personal safety as I am about provoking a hostile response.
 
In my view, any damage has already been done in the several hours this morning. No staff person is feeling
concerned about their physical safety.For the purposes of administrative discipline, its established that Sylvia defied
direction by her superior today.
 
I would like us to consider whether I should continue to go to the office or that we should handle this through
administrative channels. Something off is going on there and Im wary about setting foot and getting caught up in
whatever they got going on. I think we should consider approaching this another way.
 
As for her husband, we can call Federal protection service and ask that he leave the premises.
 
-Jeff

From: Rebecca Cokley
Sent: Monday, September 30, 2013 12:30 PM
To: Jeff Rosen
Cc: Lisa Brown-Gilmore - CPWA; David Allen
Subject: Re: Sylvia's Husband
 
Jeff

to recap: I spoke with Sylvia at 12:15 and after putting me on speakerphone she confirmed that the individual in her
office was her husband, and she refused repeatedly to tell me what she was working on, citing that I was on leave
and not in a position to ask her. I asked her to call me back after she goes on lunch with her husband and she
repeatedly refused, telling me that she didn't need to call me back because I was on leave. 

1-877-437-7411 is the number for the Federal Protective Service

RC

Sent from my iPad

On Sep 30, 2013, at 12:24 PM, "Jeff Rosen" <jrosen@ncd.gov> wrote:

I checked with some interpreters and no one is available this afternoon.
 
I'm continuing to look around. Please keep me posted about any developments in the meantime.

From: Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Sent: Monday, September 30, 2013 12:15 PM
To: Jeff Rosen



Cc: Rebecca Cokley; David Allen
Subject: Re: Sylvia's Husband
 
Jeff and Rebecca,
Please keep all emails from employees regarding this incident.  We just spoke to Rebecca and she is calling
Sylvia now.  At any rate, Jeff please go to NCD to follow up on everything.  Thanks

On Mon, Sep 30, 2013 at 12:01 PM, Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov> wrote:
Rebecca, can you call Sylvia and find out what is going on?  If she does not pick up, call another employee
and have them tell Sylvia to call you immediately.  If that does not occur, please have security escort Sylvia
and her husband from the office.  Make sure that they take Sylvia's badge and keys.  Thanks

On Mon, Sep 30, 2013 at 11:56 AM, Jeff Rosen <jrosen@ncd.gov> wrote:
I am willing, but it will take me an hour to get to DC.
 
Can we ask a Federal marshal or someone like that to immediately go in? That will help secure the
situation until I get there.
 
Please advise.
 
Thanks.
 
-Jeff

From: Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Sent: Monday, September 30, 2013 11:53 AM
To: Rebecca Cokley
Cc: David Allen; Jeff Rosen
Subject: Re: Sylvia's Husband
 
Jeff,

Can you please go over to NCD with an interpreter to find out exactly what is going on You should have
security on hand in case there is any inappropriate behavior. Thanks

On Mon, Sep 30, 2013 at 11:34 AM, Rebecca Cokley <rcokley@ncd.gov> wrote:
Lisa

I've been contacted by 3 staff about this today. What can we do?

RC

Sent from my iPhone

Begin forwarded message:

From: Robyn Powell <RPowell@ncd.gov>
Date: September 30, 2013 at 11:23:13 AM EDT
To: Jeff Rosen <jrosen@ncd.gov>, Rebecca Cokley <rcokley@ncd.gov>



Subject: Sylvia's Husband

Hi Jeff and Rebecca,
 
Staff have informed me that a man (assumedly Sylvia’s husband) has been in Sylvia’s office for
several hours with her and that they have overheard what sounds like papers being ripped.  I
wanted to let you know, as this seems inappropriate.
 
Thanks,
Robyn

--

Lisa Gilmore
Human Resources Specialist (Employee Relations)
Washington Area Operations Center
Employee Relations Branch-CPWA
301 7th Street, S.W., Room 1022
Washington, DC 20407
202-205-4929 Desk
202- Mobile Phone
202-708-5377 fax

https://docs.google.com/a/gsa.gov/forms/d/1nhjCN6rnQLHds76fKF2MsLyLHchZpKL7e_LIZj
NJlr0/viewform

--

Lisa Gilmore
Human Resources Specialist (Employee Relations)
Washington Area Operations Center
Employee Relations Branch-CPWA
301 7th Street, S.W., Room 1022
Washington, DC 20407
202-205-4929 Desk
202- Mobile Phone
202-708-5377 fax

(b) (6)
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https://docs.google.com/a/gsa.gov/forms/d/1nhjCN6rnQLHds76fKF2MsLyLHchZpKL7e_LIZjNJ
lr0/viewform

--

Lisa Gilmore
Human Resources Specialist (Employee Relations)
Washington Area Operations Center
Employee Relations Branch-CPWA
301 7th Street, S.W., Room 1022
Washington, DC 20407
202-205-4929 Desk
202- Mobile Phone
202-708-5377 fax

https://docs.google.com/a/gsa.gov/forms/d/1nhjCN6rnQLHds76fKF2MsLyLHchZpKL7e_LIZjNJlr
0/viewform

(b) (6)



From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA

Date: 10/21/2013 9:16:30 AM
Subject: RE: Availability for a telephone call today?

Because I use relay, its best if I call you. Thanks.

From: Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Sent: Monday, October 21, 2013 9:13 AM
To: Jeff Rosen
Cc: Rebecca Cokley
Subject: Re: Availability for a telephone call today?
 
I can conference you in. I will call you and Rebecca.  What is a good number for you?  Rebecca, do you want me to
use your cell?

On Mon, Oct 21, 2013 at 8:38 AM, Jeff Rosen <jrosen@ncd.gov> wrote:
Yes. Can you provide a call in number? Thanks.

From: Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Sent: Monday, October 21, 2013 8:35 AM
To: Jeff Rosen
Cc: Rebecca Cokley
Subject: Re: Availability for a telephone call today?
 
Yes that would be great.  Does 12:30 work for both of you?

On Mon, Oct 21, 2013 at 8:33 AM, Jeff Rosen <jrosen@ncd.gov> wrote:
Lisa -
 
I would like to speak with you today to clearly understand your role in this Wednesday's Executive Committee
meeting and the appropriate parameters of the discussion. I want to be sure that we dont inappropriately get
into any specific staff issues which would involve personal and confidential information.
 
Please let me know the time and number I can reach you at today. I have good flexibility today. We should
connect Rebecca on the call if shes available.
 
Thanks.
 
-Jeff

--

Lisa Gilmore
Human Resources Specialist (Employee Relations)
Washington Area Operations Center
Employee Relations Branch-CPWA
301 7th Street, S.W., Room 1022
Washington, DC 20407



202-205-4929 Desk
202- Mobile Phone
202-708-5377 fax

https://docs.google.com/a/gsa.gov/forms/d/1nhjCN6rnQLHds76fKF2MsLyLHchZpKL7e_LIZjNJlr0/vi
ewform

--

Lisa Gilmore
Human Resources Specialist (Employee Relations)
Washington Area Operations Center
Employee Relations Branch-CPWA
301 7th Street, S.W., Room 1022
Washington, DC 20407
202-205-4929 Desk
202- Mobile Phone
202-708-5377 fax

https://docs.google.com/a/gsa.gov/forms/d/1nhjCN6rnQLHds76fKF2MsLyLHchZpKL7e_LIZjNJlr0/vie
wform

(b) (6)
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From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA (lisa.gilmore@gsa.gov)

David Allen - WPG-C
Date: 9/30/2013 9:05:20 AM

Subject: FW: Office Concerns

From: Jeff Rosen
Sent: Thursday, February 28, 2013 9:14 AM
To: Sylvia Menifee
Subject: RE: Office Concerns
 
Sylvia -
 
Thank you for taking the time to provide me with your thoughts.
 
I will need to be concise in my response but we will set aside some time soon to discuss in more depth.
 
I called you the other day to say that NCD valued your work and recognized the challenges of working with a lack
of staff and challenging staff under your supervision. I said that we are focused on getting an ED in place who could
then help with managing the agency.
 
I asked Julie to send the email to you and your team solely with the intent to calm the waters and let people know
that we will work collaboratively to address any issues during the transition.
 
The only reason Joan has been asked to be involved is due to her role as the agency's General Counsel, to ensure
that we handle all administrative issues by the book.
 
As far as I'm concerned, you were part of the conversation about filling the Interim ED position. We had
meetings/emails you were involved in and I took the manager group's proposal to the EC to have a rotational
approach to filling the position, which the EC rejected so I asked Julie to step in the role. In one of the emails I
mentioned that I did not want to ask you to assume that responsibility because I wanted to make sure we didnt lose
any of your focus on your current considerable administrative duties and because you were relatively new to the
agency and myself.
 
I will continue to work with everyone to help move things forward. I appreciate your bearing with us during a
challenging transitory period. I was especially relieved to hear you say that you are not a quitter, we very much want
to continue with you as one of our core managers.
 
Please continue to discuss any issues with Julie and myself. We especially welcome any suggestions you might have
to assist with matters at the office.
 
-Jeff

From: Sylvia Menifee
Sent: Thursday, February 28, 2013 8:50 AM
To: Jeff Rosen
Subject: Office Concerns

Good Morning Jeff,
 
After having two unproductive days on the job due to employee issues and office distractions, I felt it was necessary for



me to send you this email to address my concerns and unwarranted stress. Since my hire at the NCD until Jonathan's
departure on January 31, I had really enjoyed my tour of duty; however since then things have changed due to a lack of
transparency. During your meeting with staff, you asked everyone to "inform you of any problems and issues distracting us
from the job."  I am not one who likes to complain, therefore I have remained silent on many issues with the exception of
the two misconduct issues that I reported (i.e. computer porn and alcohol/drinking on the premises). 
 
I feel that I'm being rebuked in front of my staff. I am a GS-15 level employee reporting to a GS-14 who has no
supervisory experience. Of the current NCD managers, I am the only manager who has completed basic supervisory
training and executive leadership training, however I was not part of conversations to temporarily fill the position and had
to endure embarrassing questions from staff on the issue.
 
At 9:06 am yesterday, me and my staff received an email from Julie regarding substantial tension in the Administrative
Department. In the email she stated that she had discussed the issue with you and Joan, however she never discussed any
issues with me prior to sending the email. In her email, she also asked me and staff to do what we can to alleviate some
of the tension. After my meeting with Julie and Joan on yesterday, it became clear to me that Julie was pointing a finger at
me. I feel that the email was inappropriate and should have been sent to me only as the supervisor.  
 
Also, during my meeting with Julie and Joan, 

the
former ED, the former Chair, GSA human resources, and EAP of the employee's behavioral pattern or his previous
comments of suicide.
 
Prior to me leaving for the day late yesterday, I spoke GSA ER/LR and provided additional details of my meeting with Julie
and Joan. It was a concern for me on yesterday as well as ER/LR as to the purpose of Joan's presence in my meeting with
Julie since she is not in my supervisory chain and she did not have a "need to know." In my personal opinion, I believe that
Joan was present due to her friendship with Stacy, which is why Aaron found it necessary not to advise her of the porn
issue.
 
I'm concerned that I'm being targeted for reporting staff drinking in the office while on duty which I reported to you on
February 12. I also feel that there's a circle of communication amongst management and I'm outside the circle. As I
stressed to you on February 12, I do not like confusion and I desire to work in peaceful work environment. In order for the
agency to continue functioning at a high level operationally, is was important for me to address the issues.  
 
 
V/r,
Sylvia
 
 
 
 
 
 
 
 
 
 
 
 

(b) (6)(b) (6)



From: Rebecca Cokley
Sent: Friday, September 27, 2013 3:37 PM
To: Jeff Rosen
Cc: David Allen; Lisa Brown-Gilmore - CPWA
Subject: Fwd: laptop
 
FYI

Sent from my iPad

Begin forwarded message:

From: Sylvia Jones <sjones@ncd.gov>
Date: September 27, 2013, 3:30:54 PM EDT
To: Rebecca Cokley <rcokley@ncd.gov>
Cc: Sylvia Jones <sjones@ncd.gov>
Subject: RE: laptop

Rebecca,
Ethics concurred with GSA and advised against issuing a government laptop while an employee is not on official duty.
Additionally, with respect to ethics: 5 CFR §2635.704(a) - an employee shall not use government property, or allow its use, for other than authorized purposes. When you are on leave, you
are on your personal time and not on official duty.     
Thus, I cannot release a laptop and/or any other government equipment to you.
 
 
-Sylvia

From: Sylvia Jones
Sent: Thursday, September 26, 2013 4:53 PM
To: Rebecca Cokley
Cc: Sylvia Jones
Subject: RE: laptop
 
Rebecca,
 
As you are aware the government is in the midst of a shut down and GSA advised against issuance of equipment and referred me to Ethics. I have reached out to Ethics and until I
received ethics clearance I will not release the laptop while you are not on official duty and absent without leave. 
 
In addition, I am tired of receiving threats for simply doing my job; and please be advised that before you can take disciplinary action against me for doing my job, you have to
consider all the documented acts of misconduct involving yourself and others in the agency.
 
 
 
-Sylvia
  

From: Rebecca Cokley
Sent: Thursday, September 26, 2013 4:05 PM
To: Sylvia Jones
Cc: Jeff Rosen
Subject: laptop
 
Sylvia,

As your supervisor, I am directing you to make a laptop available for my use while I am physically away from the office.  I am directing you to have the laptop available by 9/27/13.
Failure to follow this direct order may result in disciplinary action, up to and including removal from the Federal service.

Rebecca

Sent from my iPad

(b) (5)



(b) (6)
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Non-Responsive
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From: Jeff Rosen <jrosen@ncd.gov>
To: Sylvia Jones

Gary Blumenthal
Date: 9/19/2013 10:02:24 AM

Subject: RE: NCD FY 13 Purchases

Sylvia,
In Rebecca's absence I am giving you a direct order.  Failure to follow this order can lead to disciplinary action up to
and including removal. 
You are directed to add $80,000 to the cooperative agreement for managed care forums as directed by the
executive committee (Item # 8 of their request), or to provide me with the written law, rule or regulation that prevents
you from doing so by COB 9-23-13. 
 -Jeff

From: Sylvia Jones
Sent: Thursday, September 19, 2013 9:30 AM
To: Gary Blumenthal
Cc: Jeff Rosen; Rebecca Cokley; Sylvia Jones
Subject: RE: NCD FY 13 Purchases
 
Gary,
 
Our telephonic conversation concerning technology purchases is totally different than your email to me on yesterday.
Per our conversation on Tuesday, you stated "that the technology purchases were not wise."  It now appears that
your position has drastically changed. Nonetheless please note the following:
 
The following purchases will be made via credit card today:
 
8 monitors
1 small TV
 
Also note:
 

OMB memorandum applies to all agencies to include micro agencies, which I advised all in the past.1.
Regarding the Manage Care Forum - per directive from Rebecca, I channeled my complaint concerning
these matters to the appropriate authorities therefore I recuse myself from this matter. 

2.

Briefing the A&F Committe on the SOF, spending requests, etc., has always been the responsibility of
the ED.   

3.

 
In closing, I would like to note that the "big bolded red letters" was condescending and humiliating as it gave an
impression that you were talking down to me. During my tenure at NCD, you have never spoken to me in such
a manner, which leads me to believe you're upset with me because I choose not to look the other way concerning
issues in the office.  You state that you want to work with me to help our agency run smoothly; as you know, I
work extremely hard here and I'm willing to do anything for the agency as long as it's legal and ethical. 
 
 
 
Respectfully,
Sylvia Jones
Director of Administration
National Council on Disability
202-272-2113



 
"To give real service you must add something which cannot be bought or measured with money, and that is
sincerity and integrity." - Douglas Adams

From: Gary Blumenthal <garyblumenthal@addp.org>
Sent: Thursday, September 19, 2013 8:44 AM
To: Gary Blumenthal; Sylvia Jones
Cc: Jeff Rosen; Rebecca Cokley
Subject: RE: NCD FY 13 Purchases
 
Sylvia,
 
Please let me know when I can receive answers to my questions (in Red Below) today so that I may advise the
Executive Board of progress being made in this area.  Also I wanted to clarify that in the original notice of the
meeting that I sent out the Agenda was attached noting SOF and spending requests.
 
Gary
 
 
From: Gary Blumenthal [mailto:garyblumenthal@addp.org]
Sent: Wednesday, September 18, 2013 4:31 PM
To: 'Sylvia Jones'
Cc: 'Jeff Rosen'; 'Rebecca Cokley'
Subject: RE: NCD FY 13 Purchases
 
Sylvia,
 
Please further clarify my notes in Red below:
 
Gary
 
 
 
From: Sylvia Jones [mailto:sjones@ncd.gov]
Sent: Wednesday, September 18, 2013 3:20 PM
To: Gary Blumenthal
Cc: Jeff Rosen; Rebecca Cokley; Sylvia Jones
Subject: RE: NCD FY 13 Purchases
 
Gary,
Leading up to A&F meeting this morning, you and I had several conversations regarding the recommended
purchases for FY 2013 and prior to the end of our call on yesterday I explained to you the difficulty in
acquiring the purchases so late in the fiscal year. I say this becase I was blindsided this morning... first with
a request to brief the committee on the SOF and then to provide an update on the purchases, which is the
responsibility of the ED. As I stated to you on Friday, last year there was three of us closing out the budget,
Aaron, Carla and myself. This year I have no Carla, no help from the ED and my workload is heavy. There are a lot
of pieces to closing out a budget and I just hope that I can get everything done that needs to be done timely.
 
 
Per your request...below is an update on the purchase request:
1.Immediate replacement of 10 computers:
Response: the price received for the units was a quote only. Due to contractual requirements we are unable to
acquire these systems.
**Additionally, per OMB Memorandum M-11-11 dated February 3, 2011 agecnies were directed to develop and



issue an implementation policy as of March 31, 2011 requring the use of the Personal Identity Verification (PIV)
credentials as the common means of authenication for access to the agency's facilities, networks, and information
systems. Also, effective the beginning of FY2012, procurement for services and products involving facilities and
system access must be in accordance with HSPD-12 Policy and the Federal Acquisition Regulation (FAR).
 
We have the current dollars in FY 13, we may need dollars for other usage in FY 14; what
is the penalty or not being in accordance with the 3/31/11 PIV credential noting that we
are a very small agency for which we this may not necessarily have been designed for in
its design.
 
NCD is currenty non-compliant to this policy therefore I strongly recommend that funding be approved to purchase
appropriate equipment for staff in the upcoming FY.
 
2.Replace 8 monitor at $195……………..through GSA vendors 195 x 8 units = $1560.00
Response: Nick failed to identify vendors for this purchase therefore we cannot make a purchase. Also, is there a
need for 8 monitor's if we are not purchasing computers? To my knowledge only 3 monitors may be needed for
dual-monitor purposes.   Nick identified Dell directly for this with credit card purchase
initially, you suggested GSA.  Why can we not purchase order today or credit
card directly with Dell.com
 
3.Printers
Response: All specs provided by Nick for the printers were outdated with the exception of one, though there was a
slight price difference. Nonetheless, we were able to find compatible printers at Staples for a total price of $2,271.33
which Stacey can purchase with the credit card upon your approval.  Thank you for facilitating
this purchase today.
 
 
4.Video Conferencing Citrix Go To Meeting $39 x 4 meeting organizers $2000
Response: This appears to be a typo. $39 times 4 is $156 not $2000. Upon receiving clarification on this item I will

look further into it and get back to you.  I look forward to your response.
 
5.Video Editing for Lawrence Unique PC & accessories $3000 range
Details:
Response: Per conversation with Lawrence he requires PhotoShop training. In addition, please note that Nick did
not identify specific equipment, model numbers and/or item numbers for the purchases. Per the request...column 4, it
appears that these items may be potential purchase for FY14 and FY15.
 
 
6. One television for C-SPAN -
Response: This is not a cost effective purchase. The agency currently has a rarely used TV in the conference room
that can be transferred to the ED's office which will save the agency and tax payer's a $1000. This is a
purchase decision authorized by the E Board who has made the judgement call
on this.  The cost of a small new model TV will be substantially less than $1000. 
Please execute this today via Credit Card.  This is a judgement call by the
Executive Committee, you may not agree, but this is a directive from the E
Board on behalf of the Council.
 
7. Google Driverless Car Report -
Response: Contractual Issue



 
8. Manage Care Forums:
Response: Per earlier conversations, please note that is not a contract but insteat a cooperative agreement. Please
add to this cooperative agreement as directed by the E Board.  What is the reason for not adding to a
cooperative agreement? 
 
I want to work with you to help our agency run smoothly.  Please respond ASAP.
 
 
Please let me know if you have any questions.
 
 
Thank you,
Sylvia 

From: Gary Blumenthal <garyblumenthal@addp.org>
Sent: Friday, September 13, 2013 1:01 PM
To: Sylvia Menifee
Cc: Jeff Rosen; Rebecca Cokley
Subject: FW: NCD FY 13 Purchases
 
 
Sylvia,
 
I understand the difficult pressure you will be under to get this done today to meet the deadline.  To the best of
my knowledge this is a partial list of expenditures that the Executive Committee, Jeff and Becca have signed off
on.  I do believe there may be some additional expenditures from current FY 13 dollars that Jeff and Becca wish to
make however I’ve not been able to get ahold of them today for confirmation.  I am cc-ing Jeff and Becca on this
email in the hope that they’ll see it and respond asap.
 
Thank you.
 
Gary
 
 
 

 
1.       Immediate replacement of 10 computers……………….per unit cost:  1600   x 10 units =        $16,000

Vendor:  Advance Computer Concept recommended by Sylvia, better cost than Nick’s
recommendation

 
 
 
2.       Replace 8 monitor at $195……………..through GSA vendors   195 x 8 units   =                      $1560.00
 
 

 
3.       Printers



4x HP P1606 DN $210.96 each                                       $843.84
         
HP Laserjet Pro 400
BW Printer                                                             $285.40
extra paper tray                                                       $117.96

HP Laserjet Pro 400
Color                                                       $481

HP 500                                                         $762
 
4.       Video Conferencing        Citrix Go To Meeting $39 x 4 meeting organizers                            $2000
 
 
5.       Video Editing for Lawrence          Unique PC & accessories                                                     $3000
range
     Details: 
 

NCD
IMPROVEMENT
OPPORTUNITY

Inclusive photos
for use on the
website,
publications,
and infographics
(photos are paid
for per
download and
prices vary but
many are
$20/each for
websites)

PhotoAbility.com FY14, FY15 -
PhotoAbility.com

$300.00

NCD
IMPROVEMENT
OPPORTUNITY

HD Digital
Camera for film,
consistent with
Jeff and other
Council
Members' and
the ED's vision
for expanding
our video
presence;
purchasing for
in-house use
gives us creative
control over
look/feel and
content

Samsung.com One-time
purchase

$499.99

NCD
IMPROVEMENT
OPPORTUNITY

Sync Words
Video
Captioning
Service (50-100
hours annual
package, plus
gov't discount)

SyncWords.com FY14, FY15 - Sync
Words

$139.00
Audio
production kit
(podcast studio)

Behringer.com One-time
purchase



NCD
IMPROVEMENT
OPPORTUNITY

to pursue adding
brief podcast
summaries of
our reports to
each report
landing page
going forward $145.00

NCD
IMPROVEMENT
OPPORTUNITY

Adobe
PhotoShop for
use in design of
infographics,
homepage
slides, simple
covers for in-
house reports,
etc.
($650/computer)

Adobe.com One-time
purchase

$1,300.00

NCD
IMPROVEMENT
OPPORTUNITY

Training -- GPO
Photoshop
training

The Institute at
GPO
(Government
Printing Office)

One-time
purchase

$475.00
 
 

 
6.        One television for C SPAN                                                                                                       $1000
 

Tech subtotals:                                                               $25,764.80Tech subtotals:                                                               $25,764.80
 
 
7.       Google Driverless Car Report                                    
add                                                                                                        $15,000
 
 
8.         ADD $80,000 to Managed Care Forums:  additional forums in regions and meetings in states
The contractor is Ellen Piekalkiewicz.  Julie is monitoring this contract.
And state associations (NCSL) and CSG, and others….           Add:                                                      
$80,000
 Conduct 3-6  additional regional focus groups with Disability Leadership Stakeholders on
Medicaid managed care  and disability related issues to the NCD strategic plan in regions
 

9.     EEI   Editing services mentioned by Anne
Sommers                                                                                              $15,000
 
Sub total:                                                                                                           
$135,076.80$135,076.80

 

No virus found in this message.
Checked by AVG - www.avg.com
Version: 2012.0.2242 / Virus Database: 3222/6162 - Release Date: 09/13/13
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From: Jeff Rosen <jrosen@ncd.gov>
To: Stacey Brown

Date: 9/30/2013 7:52:20 AM
Subject: RE: Staff realignment

Good morning Stacey.
 
The answer to your question is no. The Council focused on the realignment of the 2 financial support positions.
 
You are aware that Rebecca has a fully open door for staff. Please dont hesitate to discuss any questions or
concerns with her.
 
-Jeff

From: Stacey Brown
Sent: Monday, September 30, 2013 7:41 AM
To: Jeff Rosen
Subject: RE: Staff realignment
 
Hello Jeff does this  apply to me?  My title is Staff assistant.  I hope it is.
 
From: Jeff Rosen
Sent: Friday, September 27, 2013 3:50 PM
To: NCD-Staff
Subject: Staff realignment
 
This is to inform you that to enhance the efficiency of the financial management of NCD, the Council has approved
the realignment of two financial support positions (Financial Analyst and Administrative Specialist) to report directly
to Rebecca. Sylvia remains responsible for her current job duties. When filled upon Rebecca's return from maternity
leave, the two financial personnel will support Sylvia while reporting directly to Rebecca.
Please contact Rebecca with any questions.
-Jeff

No virus found in this message.
Checked by AVG - www.avg.com
Version: 2012.0.2242 / Virus Database: 3222/6209 - Release Date: 09/29/13



From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA

Date: 12/17/2013 12:56:48 PM
Subject: RE: FW: Sylvia Jones - Written Reply

Lisa -
 
Could you provide an update from the attorneys? We support the care and diligence conducted here, just want to be
sure to understand where things stand in managing around the issue.
 
Thanks.
 
-Jeff

From: Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Sent: Monday, December 16, 2013 8:40 AM
To: Jeff Rosen
Subject: Re: FW: Sylvia Jones - Written Reply
 
Hi Jeff,
You are very welcome.  I will check in with the attorneys today and let you know as soon as we can release the
letter.  Thanks.

On Mon, Dec 16, 2013 at 8:25 AM, Jeff Rosen <jrosen@ncd.gov> wrote:
Thanks Lisa. The draft fully reflects my expressed position, thanks.
-Jeff

From: Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Sent: Monday, December 16, 2013 8:22 AM
To: Jeff Rosen
Subject: Re: FW: Sylvia Jones - Written Reply
 
Hi Jeff,

The letter is still a draft and not ready to be issued yet.  It is being reviewed by GSA's attorneys now.  I am
sending you a copy of the draft.  I hope to get OGC's revision this week.

On Mon, Dec 16, 2013 at 8:02 AM, Jeff Rosen <jrosen@ncd.gov> wrote:
Good morning Lisa. I'm reviewing my week and wanted to become aware of the anticipated timeline for this
item. Thanks.
-Jeff

From: Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Sent: Monday, December 09, 2013 2:38 PM
To: Jeff Rosen
Subject: Re: FW: Sylvia Jones - Written Reply
 
Hi There Jeff,

I am working on the draft now and expect to have something for your review this week.



On Mon, Dec 9, 2013 at 2:25 PM, Jeff Rosen <jrosen@ncd.gov> wrote:
Hi Lisa -
 
Just wanted to check in about whether theres an anticipated time that a draft is prepared for my review.
 
Thanks.
 
-Jeff

(b) (5)



From: Lisa Brown-Gilmore - CPWA <lisa.gilmore@gsa.gov>
Sent: Monday, December 02, 2013 11:39 AM
To: Jeff Rosen
Subject: Re: FW: Sylvia Jones - Written Reply
 
Hi Jeff,

Have you had an opportunity to read the written reply?  I am still going thru everything and will prepare a
decision letter for your signature.  I believe that you will sustain all charges in Rebecca's proposal. If you
choose to mitigate the proposal to less amount of days, please let me know along with your reason and I can
draft the letter accordingly.  

On Mon, Dec 2, 2013 at 10:46 AM, Jeff Rosen <jrosen@ncd.gov> wrote:
Hi Lisa, trust that you had a good Thanksgiving with your family.
 
Please let me know the next steps for this item. I suppose we should meet to review?
 
Thanks.
 
-Jeff

From: James Heelan <jheelan@shawbransford.com>
Sent: Wednesday, November 27, 2013 6:03 PM
To: Jeff Rosen
Cc: lisa.gilmore@gsa.gov; Robyn Powell; Julie Perkins
Subject: Sylvia Jones - Written Reply
 
Mr. Rosen,
 
We submit the attached written reply and exhibits to you on behalf of our client, Mrs. Sylvia Jones. A hard
copy will follow to you via overnight FedEx delivery.
 

(b) (5)



Sincerely,
 
James Garay Heelan
 
James P. Garay Heelan
Associate Attorney
 
Shaw Bransford & Roth P.C. | Attorneys at Law
1100 Connecticut Avenue, NW, Suite 900
Washington, DC 20036
Phone: (202) 463-8400 Ext. 316| Fax: (202) 833-8082
www.shawbransford.com | jheelan@shawbransford.com

 
 
 
This message originates from the law firm of Shaw Bransford & Roth P.C. This e-mail message and all
attachments may contain legally privileged and confidential information intended solely for the use of the
addressee. If you are not the intended recipient, you should immediately stop reading this message and delete
it from your system. Any unauthorized reading, distribution, copying, or other use of this message or its
attachments is strictly prohibited. All personal messages express solely the sender's views and not those of
Shaw Bransford & Roth P.C. If you received this message in error, please notify us immediately at
sbr@shawbransford.com.

 

--

Lisa Gilmore
Human Resources Specialist (Employee Relations)
Washington Area Operations Center
Employee Relations Branch-CPWA
301 7th Street, S.W., Room 1022
Washington, DC 20407
202-205-4929 Desk
202- Mobile Phone
202-708-5377 fax

https://docs.google.com/a/gsa.gov/forms/d/1nhjCN6rnQLHds76fKF2MsLyLHchZpKL7e_LIZjNJl
r0/viewform

--

Lisa Gilmore
Human Resources Specialist (Employee Relations)
Washington Area Operations Center
Employee Relations Branch-CPWA
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301 7th Street, S.W., Room 1022
Washington, DC 20407
202-205-4929 Desk
202- Mobile Phone
202-708-5377 fax

https://docs.google.com/a/gsa.gov/forms/d/1nhjCN6rnQLHds76fKF2MsLyLHchZpKL7e_LIZjNJlr0
/viewform

--

Lisa Gilmore
Human Resources Specialist (Employee Relations)
Washington Area Operations Center
Employee Relations Branch-CPWA
301 7th Street, S.W., Room 1022
Washington, DC 20407
202-205-4929 Desk
202- Mobile Phone
202-708-5377 fax

https://docs.google.com/a/gsa.gov/forms/d/1nhjCN6rnQLHds76fKF2MsLyLHchZpKL7e_LIZjNJlr0/vi
ewform

--

Lisa Gilmore
Human Resources Specialist (Employee Relations)
Washington Area Operations Center
Employee Relations Branch-CPWA
301 7th Street, S.W., Room 1022
Washington, DC 20407
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202-205-4929 Desk
202- Mobile Phone
202-708-5377 fax

https://docs.google.com/a/gsa.gov/forms/d/1nhjCN6rnQLHds76fKF2MsLyLHchZpKL7e_LIZjNJlr0/vie
wform
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From: Jeff Rosen <jrosen@ncd.gov>
To: Lisa Brown-Gilmore - CPWA

Date: 12/2/2013 11:46:24 AM
Subject: FW: Sylvia Jones - Written Reply

Attachments: Sylvia Jones - Written Reply.pdf
Sylvia Jones - Exhibits to Written Reply.pdf

Hi Lisa, trust that you had a good Thanksgiving with your family.
 
Please let me know the next steps for this item. I suppose we should meet to review?
 
Thanks.
 
-Jeff

From: James Heelan <jheelan@shawbransford.com>
Sent: Wednesday, November 27, 2013 6:03 PM
To: Jeff Rosen
Cc: lisa.gilmore@gsa.gov; Robyn Powell; Julie Perkins
Subject: Sylvia Jones - Written Reply
 
Mr. Rosen,
 
We submit the attached written reply and exhibits to you on behalf of our client, Mrs. Sylvia Jones. A hard copy
will follow to you via overnight FedEx delivery.
 
Sincerely,
 
James Garay Heelan
 
James P. Garay Heelan
Associate Attorney
 
Shaw Bransford & Roth P.C. | Attorneys at Law
1100 Connecticut Avenue, NW, Suite 900
Washington, DC 20036
Phone: (202) 463-8400 Ext. 316| Fax: (202) 833-8082
www.shawbransford.com | jheelan@shawbransford.com

 
 
 
This message originates from the law firm of Shaw Bransford & Roth P.C. This e-mail message and all attachments may
contain legally privileged and confidential information intended solely for the use of the addressee. If you are not the
intended recipient, you should immediately stop reading this message and delete it from your system. Any unauthorized
reading, distribution, copying, or other use of this message or its attachments is strictly prohibited. All personal messages
express solely the sender's views and not those of Shaw Bransford & Roth P.C. If you received this message in error,
please notify us immediately at sbr@shawbransford.com.
 














































